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DGFT Chatbot — VAHEI

O DGFT Chatbotis Artificial Intelligence based Chatbot which helps
exporters/importers/public users instantly on their queries.

O Users can also check status of various applications / authorizations.

O Userscan connectto Live agents or create ticket in case Chatbotis not trained for
their query.

O Users can see new notifications, trade notice, public notice & circulars on Chatbot.

O Available on DGFT portal

0 Responses provided by Chatbot are informative in nature. No legal claims can be
made on the basis of Chatbot responses. Users should refer policy documents for
legal position.
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Access To Chatbot

TRVSERS SHSSEN Sitemap | A- A A+ | Hepr
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY
75 ot oo meieETET
Wy DIRECTORATE GENERAL OF Home  AboutDGFT~  Services  MyDashboard ~  Regulatory Updates~ WAHEI Guest User

" ooz Virtual Assistant To Help Exporters and Importers

| ;
Register for your IEC I Namaste, | will be your virtual assistant to

hclp you with your qucrics related to Forcign
Trade Policy of India and DGFT.

An Importer -Exporter Code (IEC) is a8 key business identifig

Import o Indla. | rc or mport shall be made Dy H

exempted. For services exports however, IEC shall be notl Gros e
benefits under the Foreign Trade Palicy.

Consequent upor introduction of GST, |EC being issued is th

be separate

follows- P

ed by DGFT based on an application. *h(j
, Partnership, LLP, Limited C:m:-s”y,"

Are you an importer or an exporter?

Piyush Goyal taking charge as Minister of Commerce 2nd IndustryinMay 2019.
© nnporter Expor el Bulh

Select your ITC(HS) Code / Product Selection

L |
Search based on ITC(HS) Code or Product Descriptioni
| | lype your message... A o
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Access To Chatbot

YRA TSR 1O & IFNT AT . i
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY A- A A+ repine 1800111550 English v 8Login

U Asaloginuser
y T IR wpiHeTa

" DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn ¥ Indian Trade Service ~ Events and Reports ~ (o} N aV'gate to https //dgft gOV I n
(%) FOREIGN TRADE H
- Loginto portal

Click on VAHEI image

Register for your IEC

IEC (Import Export Code) is a 10-digit code which has a lifetime validity. |EC is required by anyone who is
ooking to kick-start his/her import/export business in the country. Itis issued by the DGFT (Director D AS an A n 0 n y m Ou S u S e r
merchant cannot import goods without the Import

Export Code and similarly, the exporter merchant cannot avail benefits from DGFT for the export
mmm of ‘ﬂdu

o Navigate to https://dgft.gov.in
o, . Click on VAHEI image

Joint Meetingof Board of fryge

General of Foreign Trade). Predominantly import

B

Minigy
Directoy,

’ ouncil for Trade DeVC'Opmentand o Are you an importer or an exporter?

Addressing of Honorable Commerce & Industry Minister Shri Piyush Goyal to Joint Meeting of o Importer Exporter Both
the Board of Trade and the Council for Trade Development & Promotion on 06.06.2019

Select your ITC(HS) Code / Product Selection

Search ITC Code Example:- 741

Di icover @
Ask VAHEI \

Chatbot VAHEI
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Chatbot Features

Queries and responses

Autosuggestions

Behaviour when Chatbot is not trained for user query
Feedbacks

Push notifications

o O 0 0 O O

Image upload
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Queries and Responses

VAHEI Guest User
Virtual Assistant To Help Exporters and Importers

Qeoazon svisioe WlR B Chatbot may give below response:

=0

{3)a/4/2020, 404:08 pm

0 Text response for simple query
0 Open PDF with reference

O URL

g‘ Ether a manufacturer exporter or
merchant exporter tied to supporting . ;
manufacturer is eligible to take advance D ASk fOI’ more |nf0rmat|0n
authonzation. In case of pharmaceutical
products manufactured through Non-

Infringing process, AA shall be issued to

manufacturer exporters only.
[ |'_,,f_I'E‘ Your message...
Was | helpful2 [ No User can type query here.
*Responses provided by chatbot are informative in nature. Mo lzgal dlaims
l can be made on the basis of chatbot responsas. Users should refer policy
dnruments for lenal pocitinn
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Queries and Responses — Opens PDF

€ Upload - Google Chrome = O *

(@ Mot secure | 13.235.211.5:8081/Upload?flag=iframeAttachView&mpgld=... Q
VAHEI Guest User

Upload 3/z (¢ * = Virtual Assistant To Help Exporters and Importers

delivery systems. In order to facilitate international trade, DGFT consults various AR S I. 'I If no dlreCt response IS foundl It flnds

Export Promotion Councils as well as Trade and Indusiry bodies from time to time. s references |n Forelgn trade p0||cy/

I ateeprencurs, | el Seeme fornew - export? fmport b whatis Niyat bandh @ | Handbook of procedure and open related
sectionin PDF.

) DGFT is unplementing the Niryat Bandhu Scheme for mentoring new and
poteniial exporter on the intricacies of foreign trade through L'uun:iuli_qg_'
training and outreach programmes. 3

)  Considering the strategic significance of small and medium scale :.I'ITETPTIH:.‘-
in the manufacturing sector and in employment generation, *MSME clusters’
have been identified, based on the export potential of the preduct and the
density of industries in the cluster, for focused in[cr\-‘eﬁliuns to boost ) ~ )
exports. o Information related to your query is avai

ic) Ouitreach activities shall be organized in a H[TULTLIH.IJ \m} with the help of paragraph nol.08 in the pdf DpEI"IEd

Export Promotion Councils as ‘“industry pnrl:yl.‘r; and other willing Shttp',',’13235 2115'3031,‘1][)'03[’7

‘knowledge partners” in academia and researchivommunity to achieve th
objective of Niryat Bandhu Scheme. Fusthef™in order to ensure optimiim flag=iframeAttachView&mpgld=Mjk=4
utilization of resources, efforts would«<be made to associate all the
stakeholders, including Customs, I:C'GC \Hdnks and concerned Minisiries.

1.09 Citizen's Charter \\_--.\ e (3)4/2/2020, 15047 pm i ;
DGFT has in place a Citizen’s C']mﬂm:‘-;.i\ ing time schedules for pm\ iding various I
services to chents. Time line for d!&puw.] of an Application is given in Pd:l'd. 910 of | 4

HEP. . -

i
L10 Online Complaint Registration and Monitoring System
An EDI Help Desk i.!.._.&":'.ilil,ubh.‘ to assist the exporters in filing online applications M [}
on the DGFT portal:#ind resolving other EDI related issues. For assistance an email —  — T
may be sent at %ﬂLdil’u nic.in or Toll Free number 1800111550 can be used. Help 8 *Responses provided by chatbot are informative in nature. No Chatbot Opened related FT P PDF.
Desk t.:ull[t s also operational at the 4 DGFT Zonal Offices (details at
htip:/'deft. ¢6v.in). An Online Complaint registration and monitoring system allows

User asked a query.

Type your message...

legsl clzsims can be made on the basis of chatbot responses.
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Queries and Responses — URL

iy
VAHEI Guest User
Virtual Assistant To Help Exporters and Importers

Clearance of goods after expiry of
Mominated Agency Certificasc. . . . .
User asked a query. Chatbot provides link in response if query
(T)16/4/2020, 4:14:45 pe 1S related to:
O Notifications

Details requested by you may be D s Meiiges

found at following link d Pl_JbIIC Notices

ht fegtf.dgft.gov.in/UAT_CP/Upl Q Circulars

: O Aayat Niryat Form

ﬂag;.=ifrar‘r‘n:—-.f-'.tta::h View&mpgld=MT Chatbot prOVIded URL. Q Appendices

yMU1 _ O Otherresources

If itis not the appropriate O DGFT YouTubevideo

document, Please use the following

Type your message... A "
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Queries and Responses — Ask more information

- X
®
VAHEI Guest User
Virtual Assistant To Help Exporters and Importers
- User asked a query Chat_bot asks further mformatl_on gnd fetches
Quvsznzn w15 details from other DGFT applications.
: For example —
;f . O Jurisdiction RA office based on pin code
Chatb_o; asked for more O Listof all RA office
Sumsam & information. |
Only for login users
O IEC status
User provided ad IEp transmission and acknowledgement status
Ot 16035 information. U View IEC DEL status and Order Number
ﬁ The address for office: Door No.55-17-
2.4th Foor,C-Block is
Chatbot provided
[1ype your message... 4 2 response.
Was I helpful? m
=|:: vided by chatbot are informative in natu Igal ms
L n be "1a:| n the ssi:: thaot responses. Users h ::I fer policy
r legal positi
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Queries and Responses — Ask more information

- X
®

VAHEI Abhishek
Virtual Assistant To Help Exporters and Importers

User asked IEC status.

ﬁ Please enter your IEC code /—J

vz s27z8om MR L

Chatbot asked IEC code.

AUWPSA319M 0

P User provided IEC code.

g}' The entered IEC number AUWPS4319N is

not associated with the logged-in User
Chatbot provided status.

Type your message... 4 - 4

*Responzes provided by chatbot are informative in naturs. No legal daims
can ba made on the basis of chatbot responses. Users should refer policy

documnents for legal position.

Directorate General of Foreign Trade

Subsequentreleases will enable users to
view more authorizations.

08-05-2020



AuUto suggestions

VAHEI
Virtual Assistant To Help Exporters and Importers

What is the foreign trade policy of India?

(e a/2020, 431:06 pm

O After first query, Chatbot intelligently

understands context and gives auto-
_ suggestionsto the user.
ﬁ Foreign trade policy in India includes all

the policies related to; imports and O User can click on auto-suggestion and
exports to and from India. At the level of

Coutral Govermament i i admimistered by get clarification on the selected auto-

the Ministry of Commerce and Industry. SuggeStion.
For more more details, please speafy the

policy.

(Deoya/2020, 43108 pm " ,

Wh t is the objective of Duty Exemption / Remission scherr :
Auto suggestions.

Type your message... A X
wae 1oz () @)
*Rezponsas provided by chatbot are informative in nature. No legal daims
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Behaviour when Chatbot is not tfrained for user query

-
®
VAHEI Guest User
Virtual Assistant To Help Exporters and Importers

(E)e0ya/2020, 4:15:42 pm

0 In case Chatbot i_s not t_rained for user
guery. Below options will appear.

(F)en/2/2020, 41852 pm

U Toconnectto live agent

Somy, | am not able to answer your query X .
T T ———— O Tocreate ticket (only for login user)

choose from the below options. You may
also choose to call on the VR number of .
DGFT helpdesk at 1800111550 O Togive feedback

(F)e0ya/2020, 41953 pm * ’

Create Tickst Give Feedback | //J OonnS When Chatbot do

Connect to Live Agent
not have an answer.

Type your message... | X
- X
*Responses provided by chatbot are informative in nature. Mo legal daims

cam be made on the basis of chatbot responsas. Users showld refer policy

documents for legal position.
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Behaviour when Chatbot is not trained for user query — Live
Agent

14

VAHEI Guest User
Virtual Assistant To Help Exporters and Importers

VAHEI Abhishek
Virtual Assistant To Help Exporters and Importers

(e0ya/2020, 43519 pm i | @en/a/2020, 50447 pm

piznmmmrpsspom 0 User can connectto live
We have . .
©ave ST your request fo our agents agentin same chat window.

Please wart for their response.

(De0var2020, 43526 pm

(Deovarx020, 5:04:47 pm il L

Somy, | am not able to answer your query

right now. Please try rephrasing it or -
choose from the below options. You may I

4

Responses from live agent.

also choose to call on the IVR number of
DGFT helpdesk at 1800111550.

042020, 5:05:23 pm *
@: »

(o020, 43527 pm * ’

l Create Tickst

Give Feedback . .
, | : l User selected gi
Connect to Live Agen o
(o= et tJ-l<| live agent.

(eoyarnzn, 50535 o P i T
[Type your message... ¥ L Type your message... a X

i . T . Waslhelpful?m

*Responsas provided by chathot are informative in naturs. No legal daims

can be made on the basis of chatbot responses. Users should refer policy *Responsas provided by chatbot are informative in nature. No legal daims
documnents for legal position. can ba made on the basis of chatbot responsas. Users should refer policy

Ametimn ezt fme Lol et
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Behaviour when Chatbot is not trained for user query —
Ticket Creation

VAHEI Abhishek

VAHEI
Virtual Assistant To Help Exporters and Importers

Virtual Assistant To Help Exporters and Importers

Please enter the type of ticket you want to

@ iy O Complomt e enteryourficket descripfion n A Logged-in user can open
ticket from Chatbot.
(Toyas2000, 43205 pm @R0y42020, £:4238 prm i o,
(] T
provides
details. (Deny4r2020, 4:42:44 pm

Please enter the service request category Your ticket is created with case number:
of your ticket: 202004137

(1) DGFT Policy and Procedure
gﬂu‘im ;ﬂ;ﬂﬂi p— Qe s Wy Ticket created and user informed.
er gg NS ai JOIT 1]

+ |T_-,fr,.)€ YOUr Message... A4 A

Type your message... 4 1
7
*Responses provided by chatbot are informative in nature. Mo legal daims

chatbot responzes. Users should refer policy

*Responses provided by chatbot are informative in nature. No lagal daims
p vided by cha ar mative in na lzgal can be made on the ba

zi
chathot responzas. Users should refer policy . .
chathat respans rs should refer palicy documenits for legal position.

can be made on the basis
documenits for legal position.
Directorate General of Foreign Trade 08-05-2020



L

Feedbacks

VAHEI Guest User

Virtual Assistant To Help Exporters and Importers

0

(De0r4/2020, 41539 pm

Response level feedback.

(Beny4s2020, £16:03 pm

EI The address for office: Door No.55-17-
2 4th Floor,C-Block is

Overall feedback.

*Rezponses provided by chatbot are informative in naturs. Mo legal daims
czn be made on the ba athot responsas. Users should refer policy

documents for legal position.

Directorate General of Foreign Trade

Feedbackis captured at various level for
continuous improvement of Chatbot
replies.

O An individual response level (thumbs
up/thumbs down)

O Overallfeedback

0 When Chatbot do not have an
answer

Based on the entered feedback, the Al
based Chatbot refines its responses and
provides better replies/ experience next
time.

08-05-2020



Feedbacks

VAHEI
Virtual Assistant To Help Exporters and Importers

(eoya/x020, 4:35:19 pm * ’

PLZ RENEW MY PSSPORT 0

{(Deovar020, 4:35:26 pm

Somy, | am not able to answer your query
right now. Please try rephrasing it or

choose from the below options. You may
also choose to call on the IVR. number of
DGFT helpdesk at 1800111550.

(o020, 43527 pm * ,

l Create Tickst ] Give Feedback |

f—_——

Feedback when Chatbot do not have
an answer.

i
l Connect to Live Agent ]

|T-,»p€ YOUr message... 4 XL

*Responsas provided by chathot are informative in naturs. No legal daims
cam be made on the bazis of chatbot responzes. Users should refer policy
docurnents for legal position.

Directorate General of Foreign Trade

Feedback Form

Sorry to know, This was not the
response you expected. Help us
understand what went wrong,

The response is not relavent

The response is wrong

Other

What went wrong?

08-05-2020



Push Noftifications

Guest User (®)
VAHEI . - Virtual Assistant To Help Exporters and Importers
Virtual Assistant To Help Exporters and Importers

IEC issued online transmitted to
Epvwan e W ”, DGFT view your IEC and but not
transmitted to Customs icegate.

What is the procedure to follow? ) - ; ;
0 Users will get notifications if they

O 102020 £5522 71 connectto Chatbot within 3 days of
notification arrival

{De0y4/2020, 43526 pm

Sorry, | am not able to answer your query i‘ New Notification x
nght now. Please try rephrasing it or

choose from the below options. You may
also choose to call on the IVR number of
DGFT helpdesk at 1800111550,

01/2015-2020 Notifications.

17RE-2013)/2009-14

(Meovarzna, 43527 pm i ,

[ Creats Tickst Give Feedback ]

[ Connect to Live Agent | (T)1/10/2020, 4:56:25 PM |ﬁ ’I
What is the definition for REX?

| Ype your message... 4 i |

| How to Register for REX?

Responses provided by 2 inmatre. Mo legal o
n be made on the ba

that respon zers should refer ccl T_rpe Your message...
documents for legal position.

Directorate General of Foreign Trade Was | helpful? n n

|
|
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Image Upload

VAHEI

Virtual Assistant To Help Exporters and Importers € Open Welcome Guest User (#)
& v P > ThisPC > Desktop > dgft v 0 Search dgft sistant To Help Exporters and Importers
(eoyarz2n, 43518 pm iy L
Organize v New folder = v
Namaste, | will be your virtual assistant to
0 # Quick access (—— help you with your queries related to
§ ewowm Foreign Trade Policy of India and DGFT.
PLZ RENEW MY PSSPORT & Onibiive & s
(3 This PC dgft }0. 11:06:06 AM
{Penvarz020, 43526 pm
¥ Network
Sorry, | am not able to answer your query
night now. Please try rephrasing it or
choose from the below options. You may
also choose to call on the IVR number of . -
File name: | dgft v | Custom Files v
DGFT helpdesk at 1800111550. _
m Cancel

STTTETITE, E T W TOUT TET,

Cleoyasz2n, 43527 pm * '

[ Create Tickst ] Give Feedback l

Connect to Live Agent

|.'__-,fr,3€ Your message... 4 L |mage input_

Responses provided by

can be made on the

refer policy
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Image Upload

VAHEI Guest User
Virtual Assistant To Help Exporters and Importers

e
(D)204/2020, 45027 pm

;I Hi, hope you are doing well

- User will be connected to live agent

(DGFT Helpdesk agents) when the user

choosesto uploadanimage.
(D)04/2020, 45041 pm

Connectedto Live agent

i‘ We have sent your request to our agents.

Please wait for their response.

(Ceya/z020, 4:50:41 pm * "

.' yDE YOUr rmessage... "” -‘.r.,
e 1 QD) @D
Responses provided by ot are informativ nature. Mo legal ©

n b2 made on the ba ers should refer ccl':.'
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DGFT Chatbot fraining inputs

Frequently asked questions
Foreign trade policy / Handbook of procedure index
Public notice, trade notice, notification, circular, other resource links based on subject or number

DGFT YouTubevideo links based on title

o O 0O O O

Connected to other DGFT applicationsto fetch information
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Thank you

FOR FEEDBACK / QUERIES, PLEASE WRITE TO US AT
EGOV-DGFT@GOV.IN

Directorate General of Foreign Trade 5/8/2020
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