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1. Introduction and Accessing DGFT Portal 
  

This document is the help file for basic IEC functions in the new system. To access the new portal, 

navigate to https://dgft.gov.in 

The new portal is compatible with the following browsers: Chrome 70 + / Firefox 70 + / IE 12 + 

Users are advised to refer to the latest help file available under Learn > Online Help & FAQs in the 

DGFT Portal. 

 2. Contact@DGFT 
  

To raise any concern to DGFT the user may call the given Toll Free Helpline number given on the 

DGFT Portal or raise a service request through DGFT Helpdesk service under Services   

“DGFT Helpdesk Service”. 

  

 3. Registering on New Portal 
  

To Register on Directorate General Foreign Trade (DGFT) portal you would require: 

a) Internet Connection 

b) Valid Email and Mobile Phone Number 

  

Then proceed with the following steps. 

1. Visit the DGFT website and proceed with registration process. 2. Enter 

the Registration Details. 

  
Select Register User as “Bank Official” 
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3. Enter the OTPs received on email and mobile number. 

4. Upon Successful validation of the OTP, you shall receive a notification containing the temporary 

password which you need to change upon first login. 
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4. Claim Submission by Bank   
  

 

1. Visit the DGFT website https://www.dgft.gov.in/CP and login in to the portal using valid credentials. 

  

2. Post login click on navigate using Menu “My Dashboard >> IES Application Room”. 

  
 

3. Click on “Start Fresh Application”, system will navigate the user to IES Claim Submission Page. 

  

  

 
  

 

  
 

 

 

 

 

  

 

 

http://www.dgft.gov.in/CP
http://www.dgft.gov.in/CP
http://www.dgft.gov.in/CP
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     1. Bank details will be auto populated, and officer must enter claim period for which they are        

 submitting the claim. 

 

 2. Select File type for the claim submission (claim file). 

 3. Select Add Claim for the manual entry, select bulk upload to upload the excel. 

 Download sample excel for the bulk upload. 

 

 

Note: While entering the details please check there is no extra space and special character in the data. 

  

 4.All the added details will be shown on this table. 
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 5.Upload mandatory attachments. 

 6. Accept the declaration. 

 

 7.Officer can save the data, send it to another user for review and can directly submit it to RBI. 
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NOTE :  This error is displayed because the claim amount exceeds the maximum allowed limit of ₹50 lakhs for 

the IEC. Claims above this limit cannot be submitted.”  
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5. Viewing the Submitted Application 
 

Users can view submitted applications through the dashboard by following the steps below: 

• Steps to View Submitted Application 

1. Navigate to My Dashboard. 

2. Click on IES Application Room. 

 

 

3. Use the available filters to search for the required application: 

4. Enter the relevant details in the filter fields. 

5. Click on the Search button. 

From the search results, click on the File Number of the desired application. 

 

 

 


