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Directorate General of Foreign Trade (DGFT)

IEC Module User Help File V4.1

Document Release Note:

Name Version Date Description
IEC 2.0 May-2022 This document details the User training at CP
side.
3.0 July-2023 Updated document details the User training
at CP side
4.0 Jan-2025 Updated document details the User training
at CP side
4.1 Feb-2025 IEC Apply and Modify Process. Bank
Validation changes.

1. Introduction and Accessing DGFT Portal

This document is the help file for basic IEC functions in the new system. To access the new
portal, navigate to https://dgft.gov.in

The new portal is compatible with the following browsers: Chrome 70 + / Firefox 70 +

Users are advised to refer to the latest help file available under Learn > Online Help &

FAQs in the DGFT Portal.



https://dgft.gov.in/
https://dgft.gov.in/
https://dgft.gov.in/
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2. Contact @DGFT

To raise any concern to DGFT the user may call the given Toll-Free Helpline number given on
the DGFT Portal or raise a request using the “Contact@DGFT” page.

3. Registering on New Portal
To Register on Directorate General Foreign Trade (DGFT) portal you would require:

a) Internet Connection
b) Valid Email and Mobile Phone Number

Then proceed with the following steps.
1. Visit the DGFT website and proceed with registration process.

GOVERNMENT OF INDIA leﬂSgrg?ancEmmmmv Skiptomain content & | Sitemap | A- A A+ | Helpline 1800-111-550 | AskVAHEl| English v & Login

a4 A3 AR ARG - —

¥ty DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn ¥ Indian Trade Service ~ RTI Q
S, FOREIGN TRADE

ir International Trade related issues Operationalised.Please see Trade notice No. 29/2021-2022 for details. For reactivation of IEC, IEC holders are requested to kindly update their IEC onli

District as Export Hub

Hon'ble Prime Minister in his Independence Day
speech on 15th August, 2019 highlighted the need

ique potential of each District of

d convert them into export hubs.

Taking his vision forward, Department of Commerce — :
Hubs” initiative and since then has been working

e Eda memeneeaens b EAERBIEE NS

create institutional mechanisms for facilitating

exports of identified products/services from the
Districts.

Click Here to Know More

L3
Register for your IEC
The Importer -Exporter Code (IEC) is a key business identification number which is mandazhe—.
VAHE

Exports or Imports. No person shall make any import or export except under an IEC Numb 4
the DGFT. In case of import or export of services or technology, the [EC shall be required only when the

Screen 1
2. Enter the Registration Details.

« Select Register User as “Importer/Exporter”
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Directorate General of Foreign Trade (DGFT)

Screen 2

3.

P UM C— LOGIN  REGISTER
."ﬂ\( DIRECTORATE GENERAL OF

C G
w=r TOREIGN TRADE

Glad to see you

X

Enter the OTPs received on email and mobile number.



Directorate General of Foreign Trade (DGFT) IEC Module User Help File V4.1

OTP sent successfully X
REGISTER
First Name * Last Name
I I

Mobile No. *

Enter Email OTP * Enter Mobile OTP *

nter Email OTP Enter Mobile OTP 14 . 29

Screen 3

4. Upon Successful validation of the OTP, you shall receive a notification containing the
temporary password which you need to change upon first login.

Al fubde 10 Masitarary

Screen 4
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4. Forget Password

If you are a registered user and forgot the password, you can use the Forgot
password feature to request for a temporary new password and then set again your
password by following the below given steps.

1. Visit the DGFT website and click on Forgot Password hyperlink.

e LOGIN  REGISTER
iy DIRECTORATE GENERAL OF
E0%) FOREIGN TRADE
= -]
User Name*:

Glad to see you

Type the above CAPTCHA Code. *

BRPEC

Screen 5
2.  Enter registered email id in the username field and captcha code displayed on the screen.

3.  Click on the submit button.

FORGOT PASSWORD

User Name*

B3/H4— ©
R
Type the above CAPTCHA Code. *

Please enter above CAPTCHA Code

e e aw?
Back to Login Window
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Screen 6

4. Click OK to proceed with the forgot password or click cancel to go back to previous screen.

FORGOT PASSWORD %

¥

Are you sure you wish to be sent a new password?

“ e

Screen 7

5. System will validate the email id provide by you and send the one-time password on the

registered email id and mobile if email address is registered with DGFT.

5.  Applying for New IEC

To Apply for Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal). User
should have an active Firms Permanent Account Number (PAN) and its details like

Name as per Pan, Date of Birth, or Incorporation.
Note: These details will be validated with the Income Tax Department site.

b) Scanned Documents for Upload in the System (PDF Only and Max file size of 5
MB).
a. Proof of establishment/incorporation/registration.
i. Partnership
ii. Registered Society
iii. Trust
iv. HUF
v. Others

b. Proof of Address can be any one of the following documents:
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i Sale Deed, rent agreement, lease deed, electricity bill, telephone land line
bill, mobile, post-paid bill, MoU, Partnership deed

i1 Other acceptable documents (for proprietorship only): Aadhar card, passport,
voter id iii. In case the address proof is not in the name of the applicant firm,
a no objection certificate (NOC) by the firm premises owner in Favor of the
firm along with the address proof is to be submitted as a single PDF
document.

c. Proof of Firm’s Bank Account
i Cancelled Cheque
1. Bank Certificate

Note: Bank Details to be validated from NPCI. And validation response time varies bank to bank
and expected withing 2 weeks. IEC will be created on successful account validation only.

d) User should have an active DSC or Aadhaar of the firm’s member for submission.
e) Active Firm’s Bank account for entering its details in the Application and to make online
payment of the application fee.

Note: User will not be able to continue with application if the Firm’s PAN has already been used
for registration of IEC with DGFT. (Either PAN Based IEC or Numeric IEC)

Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

AT, FRY AR IR LOGIN REGISTER
My DIRECTORATE GENERAL OF
E0%) FOREIGN TRADE
-
User Name*:

Glad to see you

Screen 8
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2. Post login click on “Apply for IEC” on the Dashboard.

Wiea wesw et €@ IR TS =
GOVERMMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY A A A* jecime 1800131 550 AskVAHEL Languags ~ &

w R wrar s e

P DIRECTORATE GENERAL OF Home About DGFT = Services My Dashboard = Regulatory Updates « Learn = indian Trade Service Events and Reports = Q yal
S~ FORDIGN TRADE L )

2

Last Logn 29-Fee-2020 16:01:58

For Your Action Notifications

Link your existing IEC or apply for new IEC to avall
further services

Total Benefit Apply Total Benefit Approves
DEL Status o

Authorisatio

Screen 9
3. Click on “Start Fresh Application” button or click on “Proceed with Existing Application”
Button in case user already saved a draft application.

3
.
:

.-

Apply For IEC

110002000 W01 58

Draft Application | Apply for IEC

Select SLNo Application no Creation Date Created By Last Updated Date Last Updated By

Screen 10
4. Enter the details in the General Information Section

(All the Mandatory fields have been marked with a Red Asterisk (*). )

The Draft will only be saved if the Mandatory details in the “Basic Details” Section and
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WG TER AR QA ST A 3 - - =
GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Helptine  1800-111-550 | AskVAHEI | language = &

@y TR IR AR - g— >
Y, DIRECTORATE GENERAL OF Home  AboutDGFT~  Servicesv  MyDashboard~  RegulatoryUpdates~  Learn~  IndianTradeService RTI Q L

S=% FOREIGN TRADE

Home / Services EC Profile Management

Apply For IEC
Last Login 12-Apr-2022 15:37:52
@ O O O O O
\J J W/ \J/
General Information Details of Bank Information Other Details (Preferred Declaration Application

Proprietor/Partner/Direct... sectors of operations) Summary

Basic Details v

Nature of concern/Firm * @ Firm Name *

SELECT v

Feedback

Permanent Account Number{PAN) * @ Name as per PAN database * @ Date of Birth / Date of Incorporation * @

Screen 11
“Firm Address Details” Section is filled.
a. Select nature of Concern/Firm.
b. Enter Firm Name
c. PAN, Name (As per PAN Database) and Date of Birth/ Date of Incorporation

Note: These details will be verified real-time from the CBDT database. Please note
Name (as per PAN Database) should include “First Name, middle name and last name’
provided while registering for PAN with CBDT/NSDL.

2

d. Select Preferred Activities from the given values.

“Whether the firm is located in Special Economic Zone (SEZ)?” & “Whether the firm
is located in Export Oriented Unit (EOU) Scheme, Electronic Hardware Technology
Park (EHTP) Scheme, Software Technology Park (STP) Scheme or Bio-Technology
Park (BTP) scheme)?” — On the basis of these questions RA or SEZ mapping of offices
will be done.

f. Enter corporate entity number (CIN). After entering CIN, the system will verify CIN
from the Ministry of Corporate Affairs (MCA) server and will fetch Firm Details and
Director Details if available.

g. Enter GSTIN Number of Concern/Firm if applicable.

h. Enter Firm Mobile No. (For correspondence with DGFT). User can update the mobile
number after validation with OTP received on given number.

i. Enter Firm Email id (For correspondence with DGFT). User can update the mobile
number after validation with OTP received on given number.

11
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Firm Address Details v

Address Line T # Address Line 2 PIN Code *

*

City State * District *
_ Vi _ v

Jurisdictional DGFT RA #

_ v

.’.' Click or Drag and Drop file to upload

Sr.
No. File Name Action

1 Kalmeshwar Lease Agreeme
nt.pdf

Screen 12
j-  Enter firm address, City and PIN. Based on the PIN enter by user state, district and
Jurisdictional DGFT RA will be selected by system.
k. Attach address proof of the Firm. This mandatory for Address
verification. Address Proof can be any one of the following documents:
i. Sale Deed, rent agreement, lease deed, electricity bill, telephone land line bill, mobile,
post-paid bill, MoU, Partnership deed
ii. Other acceptable documents (for proprietorship only): Aadhar card, passport, voter id.
iii. In case the address proof is not in the name of the applicant firm, a no objection
certificate (NOC) by the firm premises owner in favor of the firm along with
the address proof is to be submitted as a single PDF document.

12
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Branch Details

in Export Oriented Unit (EOU) S
Park (EHTP) S
P) Scheme or Bio-Technology Park (BT

Whether the firm is located in Special Economic Zone (SEZ)? * @

hnology
5 Active Branch?

YES o NO Technology P

% (]

vis @ no
GSTIN Number @
Address Line 1 % Address Line 2 Ciry *
Vi Vi
PIN Code * State * District *
Search:
Is
Sl. Branch Islt Islt Active Address PIN Edit/
No. Code SEZ? EOU? Branch? GSTIN Address Line 1 Line 2 City District State Code Delete

Screen 13
I.  Enter branch details if any.
m. Enter GSTIN number, Address, City, Pin code of the branch(es) linked with the above
importer exporter code.
5. Enter the details in the “Details of Proprietor/Partner/Director/Karta/Managing Trustee
“Section.

© © O O O O
N ./ J J
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Parter/Direct. sectors of operations) Summary

° Success Message

Draft Application Number]

Details of Proprietor/Partner/Director/Karta/Managing Trustee v
Member Type * DIN (Dir. Iden oer)

nas been successfully saved.

{ gatabase Permanent Account Number(PAN) *

Screen 14
a. DIN (Dir. Identification Number) is auto fetched from Ministry of External Affairs
based the CIN number provides above in general information section. Note: The user
will not be able to delete the director details fetched from MCA.

13
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b. PAN, Name (As per PAN Database) and Date of Birth/ Date of Incorporation — These
details will be verified real-time from the CBDT database. Please note Name (as per
PAN Database) should include “First Name, middle name and last name” provided
while registering for PAN with CBDT/NSDL.

c. Enter Name, Father Name, Address, City, Pin Code, State, District and Mobile number
of Proprietor/Partner/Director/Karta/Managing Trustee.

d. In case the Director is not an Indian National, tick the check box “Is the Director a
Foreign national?”

6. Enter the details in the “Bank Account Details” Section.

o
&
Q
O

° Success Message
Draft Application Number [N =5 been successfully saved

Bank Account Details v
ceount Number * Account Hold 5 Code *

der Name * @

Screen 15
a. Under Bank Account Section, enter Account Number, Account Holder Name, IFSC
code, Bank Name, Branch Name and attach proof (Cancelled Bank Cheque / Bank
certificate).
i. The Account Holder name should be same as Firm Name.

ii. Bank Accounts added by applicant to be verified from NPCI. Validation
response time varies bank to bank.

iii. Applicant is not allowed to proceed in case bank account validation status
received as Failed.

iv. If bank account validation status is In Progress, then applicant may submit
application. But application status will remain under automatic review until
bank validation status is received from NPCI. And application will be Auto
Approved only if bank account validation status is success. Other wise file will
be rejected in case of failed validation.

7. Enter the details in the “Other Details (Exports Sectors preferred)” Section. Select the
reason and answering the question “Why you are applying for IEC or where this [EC will be

utilized”,
14
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o © © O O O

General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Success Message X
Draft Application Number N (o< been successfully saved.

Other Details (Preferred sectors of operations) v

Impart Export Others

Import  Export  Others

And Allied Products

Engineering Products
Fish and Marine Products

Food Products

Screen 16
8. Read and Accept the Declaration.

@ © 0 © O O

General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Success Message X
Draft Application Number NN 25 been successfully saved.

Declaration v

en penalized under any of the f

N made have not been iifl'iﬁg\Z Acts (as amended from time to time) i

1992, and

3n Exchange

ervation of Foreign Exchang

m /HUF/Trust

Partl

W

1(s) / Propri

other Company/ firm / entity which is on the Den

Screen 17

15
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jed from time to time, the Rules and Orders framed there under, the

Act, 1992, as amr

1/We undertake to abide by the provisions of the Foreign Trade (Development and Regulati

Foreign Trade Policy, the Handbook of Procedures

1/We hereby declare that the particulars and the statements made in this application are true and correct to the and nothing has been concealed or withheld there ANF 3B from.|/We
fully understand that if any information furnished in the application is found incorrect or false will render me/us liable for any penal action or other consequences as may be prescribed
in law or otherwise warranted. In case of ineligible claim / over claim , | shall be obligation to refund ineligible claim / over claim in electronic mode/ any other permitted mode of
payment with interest at the rate with interest at the rate prescribed under section 28 A A of The Customs Act 1962, from the date of issue of scrip in the relevant Head of Account of
Customs within one month. | understand that | shall also be under obligation to surrender the scrip whether partially utilized or fully unutilized , at any stage . if asked to do so by the
DGFT.

* | hereby certify that | am authorized to verify and sign this declaration as per Paragraph 9.06 of the Foreign Trade Policy.
Tick the box as acceptance of declaration/undertaking and fill in the details below.

Place * Date

DELHI 18-04-2022
Save & Next

Screen 18
Under declaration, accept the terms and condition by clicking on check box and enter place.

9. Check the Application Summary and click on Sign button to sign the application using digital token or
Aadhaar.

=
~
L
Fel
©
v
L
S

Screen 19

16
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Digital Signature

You may proceed signing with any of the following option of
signing request

Aadhaar e-Sign DSC Signature

Screen 20

Digital Signature

© Information

that i, the validity perio

abie in your digital sipnature

@ eMudra (tility

Feedback

Screen 21

10. Confirm and proceed to make the payment against application.

For Payment you shall be redirected to Payment Gateway (Bharatkosh). The Application of IEC Fee is
Rs 500.

You have to make a Payment Of RS. 500

17
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Screen 22

After Successful Payment the Page shall be redirected to the DGFT Website and the receipt shall be
displayed, the use can also download the receipt.

In case of failure of Payment, please wait for an hour to reflect the payment from the Payment Gateway

(Bharat Kosh)
IEC [ ]
File Number |
Date of Submission 2022-03-30 04:41:55
IP Address 192.168.136.36
Firm Name

Firm Address

Service Availed

Apply for lec

Mode of Signature

Digital Signature

PAYMENT DETAILS

Transaction Id 2062615

Total Fee Amount (in INR) 500.00

Date of Submission 2022-03-30 04:41:55
Mode of Payment ONLINE

Transaction Status SUCCESS

Transaction Complete Date

2022-03-30 04:41:55

Screen 23

The user shall receive the IEC Certificate in the email (used while applying for IEC) and if required
the User can download the IEC Certificate after login the DGFT Website and using “Print
Certificate” feature in “Manage IEC”

The IEC shall be transmitted to CBIC, and the transmission status can be seen by Navigating to “My

IEC” and checking the IEC Status bar with “CBIC Transmission Status”

Note: Bank Account details verified from NPCI in near real time (in few seconds). But for
some banks account validation may take up to 2 weeks. Application will be submitted with
status Under Automatic Review for applications where bank account verification status is
pending with NPCI and application status will update (Rejected or Auto Approved) on
receiving on bank verification status.

18
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VIRG WOR At g g s , 1
GOVERNMENT OF INDIA ulm::onmummnmm Stemap | A- A A+ | Heipline 1800-111-550 | AskVAHE | Language ~ 8P v

%  DIRECTORATE GENERAL OF Home  AboutDGFT~  Services~  MyDashboard~  RegulatoryUpdates~  Learn~  IndianTradeService> RTI Q 1324

S FOREIGN TRADE

Last Login 13-Apr-2022 17:43:59

For Your Action Notifications [ Updatefhlodiy IEC H Wy ][ Wanage Profie ]

Frequently Accessed Links

Valid
IE CODE IEC Status

Link your existing IEC or apply for new IEC to avail further
services (O8]

0 0
Value of Scrips Applied Value of Scrips Approved
X
b
o
e N
o
9 DEL Status
]
= x
Authorisations Issued @
Ask VAHEI
Screen 24

6. Linking Login with Already Existing IEC

To Link an existing Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC / Aadhar for Proprietor or Members of the Firm

Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

e smR g LOGIN REGISTER
DIRECTORATE GENERAL OF e
FOREIGN TRADE

User Name*:

Password*:

Screen 25

19
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2. Proceed with Link IEC process by clicking on “Link IEC” button on dashboard.

Ty wreT it g S ane
DOVERNMENT OF INDIA MINSSTRY OF COMMENCE AND INDUSTRY
g fa2s R weiswEy
Y. DIRECTORATE GENERAL OF

Home  About DGFT=  Services=
5= FORDIGN TRADE

Seemap | A- A A% | seislne 1800111550 | AskVAHE | Language = B Rahd -

My Dashboard ~ Regulatory Updates ~ Leamn « nian Trade Service « RT Q :‘2

0 14-Mar-2020 12:34:06
For Your Action Notifications

Link your existing IEC or apply for new 1EC to avall
further services

Frequently Accessed Links

L -

IE CODE IEC Status

Total Benefit Apply Total Benefit Approved

0 .
ations Issued g

3. Now Enter your IEC number which you want to link to your profile in Importer Exporter Code
field and then click on Link IEC.

Feedback

Screen 26

a. On clicks of Link IEC button the IEC number is validated, and Digital signature window is opened in
a Pop-Up.

RGBT AR QSR M § .
GOVERNMENT OF INDIA mmmqjorcoumczmmmwm Stemap | A- A At | Helpline  1800-111-550 | AskVAHE| | Language ~ @PRASAD ~

foo AR wgifeey R
DIRECTORATE GENERAL OF Home  About DGFT~
== FOREIGN TRADE

Services™ My Dashboard~  Regulatory Updates~  Learn~  IndianTrade Servicew RTl  Q 132

Home / Services

Link your profile to IEC

Last Login 12-Apr-2022 15:37:52

Link IEC

Importer Exporter Code *

Enteclbenumber Link [EC

Screen 27

Proceed with Digital Signature process with your digital signature details
a. Read the Information and Install the Pre-requisites for Digital Signature.

b. Once Pre-requisites for Digital signature is done then user will be able to see list of e-Pass
token on click of Provider List, Select the e-Pass token from the list.

c. Select Certificate for signing from Certificate list, Individual based DSC is only allowed for
proprietorship type firms.

d. Enter your e-Pass Token inside the enter Password field.

20
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Digital Signature

You may proceed signing with any of the following option of
signing request

Aadhaar e-Sign DSC Signature

Screen 28

4. After Success in digital signature process the IEC Linked successfully message is displayed.

Screen 29

5. If linking of IEC is successfully done user will be able to see IEC number under the

21
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VIRG WOR At g g s
GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY

& fRw IR R -
J1 DIRECTORATE GENERAL OF Home
S5 FOREIGN TRADE

About DGFT~  Services ™

Last Login 13-Apr-2022 17:43:59

For Your Action Notifications

Link your existing IEC or apply for new IEC to avail further

services (O8]
|E CODE
0
Value of Scrips Applied
X
®
2 N
o
9 DEL Status
]
1
Screen 30

Registering yours DSC

Refer the section on digital signature for more details.

Sitemap | A~ A A+ | Heppline 1800-111-550 | AskVAHH | Language ~ 8P v

Q o

My Dashboard~  Regulatory Updates~  Learn~  Indian Trade Service>  RTI

Frequently Accessed Links

Valid

|EC Status

0

Value of Scrips Approved

Authorisations Issued

o

Ask VAHEI

1. Visit the DGFT website and login to the DGFT Portal.

Note: Registration of DSC can only be done once user has applied for an IEC or linked an existing IEC to

the user profile.

wrtn wrewn v ve s e
GOVEARMMUNT OF SUA MINISTET OF COMMISES AN INBUSTIY

M A2 wood ugfl g
DIRECTORATE GENERAL OF Home

L FORDIGN TRADE

Aboul DGFT =

Regulatory Updates ~ Learn *

A A AY vegus 1000111 550 ASYASET Engisn v S legn

ndlan Trade Service ~ Lverts and Repornts ~ Qa

Click Login .

Register for your I€C

Are you an importer or an exporter?
© mporter ExDOMeT Bott

Select your ITC(HS) Code / Product Selection

Screen 31

2. Enter the Login Details.

a. Enter registered Email ID as username and your password

b. Enter Captcha code

c. Press Login Button

22
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—ra— LOGIN  REGISTER
s TORATE GENERAL OF —
_" FOREIGN TRADE

Glad to see you

Screen 32

3. Proceed with Register Digital signature details through navigating to My Dashboard->View and
Register Digital Signature Token

MRATRGR A G G AR . P -
GOVERNMENT OF INDIA_ MINISTRY OF COMMERCE AND INDUSTRY Stemap | A- A At | Hepline  1800-111-550 | AskVAHEI | Language ~ 8|

@ O R ey -~
. DIRECTORATE GENERAL OF Home  About DGFT ~

; Services ¥ My Dashboard ~ Regulatory Updates » Learn > Indian Trade Service ~ RTI Q 615
©== FOREIGN TRADE

Submitted Applications

Draft Applications

Last Login 18-Apr-2022 13:58:03 View and Register Digital Signature
Token

My Authorisations

For Your Action Notifications

[ Update/Modify IEC ” My IEC H Manage Profile ]
Repositories

No Task Available Helpdesk Service Frequently Accessed Links

Advanced Authorisation m

X
v
o 0 0
_'g Value of Scrips Applied Value of Scrips Approved
o
o
w X
N
DEL Status
Ask VAHEI

Authorisations Issued

Screen 33

4. Read the information and install all pre-requisites for Digital signature and then click on
“Register New DSC”.

23
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VR e g ¢ = =
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Stemap | A- A A+ | Hepline  1800-111-550 | AskVAHEI | Language ~ GMONIKA

o, R omR v -

DIRECTORATE GENERAL OF Home AbOUtDGFT™  Services™ MyDashboard~  RegulatoryUpdates~ Leam~ IndianTradeSenvice~ R Q A
5= POREIGN TRADE

View and Register Digital Signature Token

Last Login 18-Apr-2022 13:58:03

© Information

You need to register your Digital Signature Certificate (DSC) before using the same in system. DSC should be of lass i or il only issued by CCA approved certifying agencies in India. Please refer http://www.cca.gov.in for the list of licensed DSC providers. User must have a valid DSC, that s,
the validity period of DSC should nat be expired.
To use digital signature, you need to have the following pre-requisites:

1. Install drivers from USB Token - Install the drivers available in your digital signature token drive so that your machine can read the token.
2. Install Digital Signature Utiity - Download and install the eMudra utility embridge.emudhra.com on your local machine.

User Details

User Name Email Id

PAN* Name As Per PAN*

er Name As Per PAI Register For Aadhaar E-sign

DoB*

Screen 34

5. Select your Digital Signature details and process with your digital signature details.

a. Once Pre-requisites for Digital signature is done then user will be able to see list of e-Pass token on
click of Provider List, Select the e-Pass token from the list.

b. Select Certificate for signing from Certificate list, Individual based DSC is only allowed for
proprietorship type firms.

c. Enter your e-Pass Token inside the enter Password field.
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Digital Signature

© Information

onl
cca gov.in for t

that &, the

To use digital signature, you need to have the fc

all drivers from USB Token - Install the drb ur digital signature

all the eMudra utility

Provider Uist® Cartificate List*

Select elect

Feedback

Screen 35

6. After Successful signing, Success message is displayed.

O]

Certificate has been registered successfully

Feodback

Screen 36

7. Once user successfully register the Digital signature details then you can view the digital
signature details under current digital signature details, and you can perform any action on
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IEC with the active Digital Signature.

Current Digital Signature Details

Common Name* SerialNumber *
e ———
Certifying Authority* Organisation *
=———————— =
Sl Certifying  Common Is D
No.  Digital Signature Serial Number Authority ~ Name Organisation ~ Valid From  Valid Till Start Date  End Date  Active Li
1 S CGEED G CGGEED GEED G GED Gy ®
- =
(
-
w ) D D P o G GEED GNP o ®
b a—
©
2
T
7 ' OIS GED GED GEED $TGEND GEED D T o
[}
w [== = X
4 D GEED G o NP G G G
GED TG Ask VAHE
L
Screen 37

8. Register for Aadhar E-Sign

Visit the DGFT website and login to the DGFT Portal.

Note: Registration of Aadhar E-Sign can only be done once user has applied for an IEC orlinked an
existing [EC to the user profile.

[ ———— A A AY e 1000111550 ASYASET ggn y  Elegn

GOVEARMENT OF WO MINISTET OF COMMISES AND INGUSTIY

A5m ada wwro upfileny

PN DIRECTORATE GENERAL OF Horme About DGFT = Services ~ My Dashboard = Regulatory Updates » Learn = ndian Trade Service ~ Lvents and Repornts

WS FORRIGN TRADE m"*‘ X

Register for your M

Are you an importer or an exporter?
4 Crwmereer (e @nd Indu sty W Mary, 2019

Select your ITC(HS) Code / Product Selection

Screen 38
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1. Enter the Login Details.

a) Enter registered Email ID as username and your password

b) Enter Captcha code

c) Press Login Button

Screen 39

2. Proceed with Register Digital signature details through navigating to My Dashboard->View and
Register Digital Signature Token.

WRGTER AR GE TP A g
GOVERNMENT OF INDIA mmsmwvaorcwmlcsmmmusm Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language ~ 8/

S, O IR WEIHGUed - g~
) DIRECTORATE GENERAL OF Home  About DGFT~
w== FOREIGN TRADE

Services~ My Dashboard >  Regulatory Updates~  Learn~  Indian Trade Service~ RTI Q [l15

Submitted Applications

Draft Applications

Online Proceedings

View and Register Digital Signature
Token

My Authorisations

Last Login 18-Apr-2022 13:58:03

For Your Action Notifications

[ Update/Modify IEC H My IEC H Manage Profile ]

Repositories

No Task Available Helpdesk Service Frequently Accessed Links

Advanced Authorisation m IEC

0 0

Value of Scrips Applied Value of Scrips Approved

X
N
DEL Status

Feedback

Ask VAHEI
Authorisations Issued
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Screen 40

3. Enter PAN number, Name as per PAN and DOB.

4. Click on Register for Aadhar E-Sign button. A window will open for Aadhar Based
eAuthentication on external website

5. Enter your virtual id or Aadhar number and click Get OTP button. You will receive OTP on your
number registered with Aadhar agency. Enter OTP and click on submit button.

g HIS®H
== b4 Digital India onC
My of Flachones awd Power To Lmpower Cortrs bor Darvavcprent ot
rdorraten T ectnology Advwrou) Comganng
Somonmasiorints
You are ourrently using C DAC aSign Sensce and have been redreciad from
—‘-1”1- §0. [5
€ . afv\
C-DAC v aligr Servce
Nadh oo BAGa SN
2
Get Virtual 10
]
Yiew Document Information
Nt Received OTP? Resend OTF
Screen 41

6. After Successful signing, Success message is displayed.

O]

Certificate has been registered successfully

Feodback
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Screen 42

7. Once user successfully register the Aadhar E-Sign details then you can view the digital signature
details under current digital signature details, and you can perform any action on IEC with the

active signature.

Current Digital Signature Details
Comman Mame* Se-intNurnbies *
I _—
Certifying Authority* Orgy
Tt I
Sl Certifying Common Is Detach
No.  Digital Signature Serial Number Authority Name Organisation StartDate  End Date Active  Link
— ey I — T YES
B B
=
=== [peacaracs)
sk
=1 ey mossemey .
I i Z
=
Ask VAHE
Screen 43

9. Modify IEC
Modify Importer Exporter Code (IEC) on the DGFT portal you would require:

Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

a
b. Active and Valid IEC in your user profile.
c.  User should have an active DSC / Aadhar for Proprietor or Members of the Firm.

d. Active Firms Bank account to make online payment of the modification fee.
The user will be able to modify the PAN in case of Numeric IECs, such cases will be sent to RA Officer for approval
and after approval the changes shall be sent to CBIC.

Note: User will not be able to continue with modification application if IEC is in suspended or cancelled state
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Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

AR e man
ATE NERAL OF
0% FOREIGN TRADE

Glad to see you

Screen 44

2. Post login click on “Update/Modify IEC” on the Dashboard or navigate
to«Services _1 IEC Profile Management “1Update/Modify IEC”

YRR WO G S s
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

@0 R TR FERTE e
m DIRECTORATE GENERAL OF Home About DGFT ~
S5 FOREIGN TRADE

Sitemap | A- A A+ | Helptine 1800-111-550 | AskVAHH | Language ~ 8P ~

Services~  MyDashboard~  RegulatoryUpdates~  Learn~  IndianTradeService= RTl Q@ (24

Lsst Login 13-Apr-2022 17:43:50

For Your Action Notifications »( vpsseervosiyec | [ wyiec | [ managerrome

Link your existing IEC or apply for new IEC to avail further
services @0

Frequently Accessed Links

Valid

0 0
Value of Scrips Applied Value of Scrips Approved

x

v

©

: - Q

T

o DEL Status

@

= x

Authorisations Issued @
Ask VAHEI

Screen 45
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TR AP G IR A 5
ammm"r’?nwn mmsm!:orcummczmulmm Sitemap | A- A A% | Helpline 1800-111-550 | AskVAHEI | Language =~ 8|

&

: fadw smR weieRe o
Iy DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ~ RTI Q 015
S== FOREIGN TRADE

DGFT Helpdesk Service

» e ——

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA
EPCG
For Your Action Notifications impoceMansgement System [ Update/Modiy IEC ] [ My IEC | Manage Profile ]
Export Management System
By Ty RO NOLOGIES PRIVATE LIMITED Frequently Accessed Links
Certificate Management Valid
Quality Complaints & Trade Disputes
e Inspection Agency Recognition (IAR) 0
5 Interest Equalisation Scheme (IES) Valueof Serins Approved
H Deemed Expor:
o
w SElS *
ROSCTL
Transport & Marketing Assistance .
Certificate of Origin orisations Issued 7
Screen 46

IEC Profile Management

Last Login 18-Apr-2022 17:44:30

What is IEC

An Importer -Exporter Code (IEC) is a key business identification number which mandatory for export from
taining an IEC unless specifically exempted. r, IEC shall be not

ndia or Import to India. No export or import shall be made by any person without
cessary except when the service provider is taking by ign Trade Policy

Xports howev nefits under the For

Consequent upon introduction of GST, IEC being issued is e PAN of the firm. However, the IEC will still be separately issued by DGFT based on an application. The nature of the firm
obtaining an IEC may be any of the follows- Proprietorship, Partnership, LLP, Limited Company, Trust, HUF, Society.

Pre-Requisites for Applying for IEC

bank account in the name of the firm and a
s ready before applying.

EC may be applied on behalf of a firm which may be a Proprietorship, Partnership, LLP, Limited Company, Trust, HUF, Society. Firm must have a PAN
valid address before applying. Address may be physically verified by the DGFT on issuance of the |EC. Please keep your PAN, bank details and firm ¢

Print IEC Update/Modify IEC Surrender |IEC

C, click and modify d

o be

suspension,

Screen 47
3. Click on start fresh application button or click on proceed with Existing Application Button in case
user already saved a draft application.
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RGN AR G ST A ; i = -
GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY. Stemap | A- A At | Heptine  1800-111-550 | AskVAHEI | Language ~ @ MONIKA

y, T IR AT -~

DIRECTORATE GENERAL OF Home  AboutDGFT~  Services  MyDashboard~  RegulatoryUpdates~  Learn~  IndianTrade Service» RTl Q 615
. FOREIGN TRADE

Home

Modify IEC

Last Login 18-Apr-2022 17:44:30

ft Application | Modification of IEC

Show 10 4 entries Search:

Select S.No. 1 Application Number Created On Created By Last Updated On Last Updated By Action

No data available in table

wing 0 to 0 of 0 entries

Start Fresh Application

Screen 48
4. Modify the details in the General Information Section. (If required).

i AR 3 .
e e TR Stemap | A~ A At | Hebtoe 1800111550 | AskVAHEI | Language = @MONIKA =
y faQS SR HgiMee @~

¥\ DIRECTORATE GENERAL OF Home  AboutDGFT~  Services ™ My Dashboard >~  Regulatory Updates~  Learn~ Indian Trade Service ~ R Q 01
$> FOREIGN TRADE

Home

Modify IEC

Last Login 18-Apr-2022 17:44:30

© O O O O O
\J \J/ \J U
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Basic Details v

Sl Note: The [EC Update / Modification request are auto approved except for the cases where the Imporcer/Exporter have done:
L] a) Change of PAN of the Firm for numeric [ECs or

= b) Change in Nature of Concern for

o ) Change in Partner/Signatory Details where the nature of concern is Partnership, LLP, HUF, Trust or Society

: Kindly upload supporting documents in the respective sections for faster processing of your application.

Nature of concern/Firm * @ Firm Name *
Private Limited v €1 NETWORK TECHNOLOGIES PRIVATE LIMITED

Screen 49
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Home / My Dashboard / Importer Exporter Code (IEC) / View and Manage IEC
Modify IEC
Last Login 18-Apr-2022 17:44:30
© O O O O O
\J \J \J UV
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Basic Details 5

Firm Address Details v

Address Line 1 # Address Line 2 PIN Code *
2-04 Service Industry Center, DC, Janakpuri | Transport Authority Bldg 110058
4
g
v
CHl Civ State * District *
o
':", New Delhi DELH v EST DELH v
[
'S
Jurisdictional DGFT RA %
Note:
v
X cickor Drag and Drop file to upload Please upload supporting documents as Proof of Address. This
can be any of the following;
Screen 50

a. Modify firm address, City and PIN. Based on the PIN enter by user state, district and Jurisdictional
DGFT RA will be selected by system.
b. Modify attachment of address proof of the Firm, if required. Address Proof can be any one of the
following documents:
i. Sale Deed, rent agreement, lease deed, electricity bill, telephone land line bill, mobile,
post-paid bill, MoU, Partnership deed
ii. Other acceptable documents (for proprietorship only): Aadhar card, passport, voter id
iii. In case the address proof is not in the name of the applicant firm, a no objection certificate
(NOC) by the firm premises owner in favor of the firm along with the address proof is to
be submitted as a single PDF document.

Modify IEC

Last Login 18-Apr-2022 17:44:30
© O O O O O
\J A\ \J \J
General Information Details of Bank Information Other Details (Preferred Declaration Application

Proprietor/Partner/Direct... sectors of operations) Summary

Whether the firm is located in Special Economic Zone (SEZ)? * @

¥
v
_g ves @ no s Active Branch?
o - ]
o
o
w vis @ no
GSTIN Number @
Screen 51
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Search:

sl Branch Is it Isit Is Active Address Address PIN Edit /
No. Code SEZ? EOU? Branch? GSTIN Line 1 Line 2 City District State Code Delete

o No MO Y —--- - e mm
No MO —-.————o

Showing 1 to 2 of 2 entries Previous n Next

N}
N

ABOUT US SERVICES REGULATORY LEARN CONTACT US

Feedback

DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters).
HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

RA Contact Authorization Policy Open Online Course on International Trade: Web Information Manager:

Citizen Charter EPCG SION Goods & Services Tax (GST) Directorate General of Foreign Trade (DGFT) Udyog

Complaints / Suggestions / Central Product Classification Sitemap Bhawan, H-wing. Gate No-02. Maulana Azad Road, New

Screen 52

5. Enter the details in the “Details of Proprietor/Partner/Director/Karta/Managing Trustee” Tab.

GMNIQEN"T“:Fm mvosco‘f:csmmmmv Stemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language = &

o o amR weiR ey ‘f

I DIRECTORATE GENERALOF Home  About DGFT ¥ Services ~ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ¥ RTI Q 315
€ OR4
w== FOREIGN TRADE Vg

Modify IEC

Last Login 18-Apr-2022 17:44:30
@ © O O O O
A4 \J \J/ \J/
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct.. sectors of operations) Summary
Success Message X
Draft Application Number | N - been successfully saved.
5
v
©
2
g Jetails of Proprietor/Partner/Director/Karta/Managing Trustee
I
Member Type DIN (Dir. Identification Number) @
SELECT U s the Director a Foreign National?
Screen 53

a. PAN, Name (As per PAN Database) and Date of Birth/ Date of Incorporation — These details will
be verified real-time from the CBDT database. Please note Name (as per PAN Database) should
include “First Name, middle name and last name” provided while registering for PAN with
CBDT/NSDL.

i. Enter Name, Father Name, Address, City, Pin Code, State, District and Mobile number of
Proprietor/Partner/Director/Karta/Managing Trustee.

ii. In case the Director is not an Indian National, tick the check box “Is the director a
Foreign national?”
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Modify the details in the “Bank Account Details” Section. (If required).

Modify IEC
Last Login 18-Apr-2022 17:44:30
o @ © O O O
7 \J \J
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary
Success Message X

Draft Application Number IR (a5 been successfully saved.

Bank Account Details v

Account Number * Account Holder Name * @ FS Code *

Feedback

Bank Name * Branch Name *

L

Screen 54

a. Under Bank Account Section, enter Account Number, Account Holder Name, IFSC
code, Bank Name, Branch Name and attach proof (Cancelled Bank Cheque / Bank
certificate).

i. The Account Holder name should be same as Firm Name.

ii. Bank Accounts added by applicant to be verified from NPCI. Validation
response time varies bank to bank.

iii. Applicant is not allowed to proceed in case bank account validation status
received as Failed.

iv. If bank account validation status is In Progress, then applicant may submit
application. But application status will remain under automatic review until
bank validation status is received from NPCI. And application will be
processed by DGFT office only if bank account validation status is success.
Otherwise, file will be rejected/ marked deficient in case of failed validation.
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7) Modify the details in the “Other Details (Exports Sectors preferred)” Section. (If required).
Modify IEC

Last Login 18-Apr-2022 17:44:30

© @ & © O O

\J
General Information Details of Declaration Application

Summary

Bank Information Other Details (Preferred

Proprietor/Partner/Direct... sectors of operations)

Success Message

Draft Application Number I - s been successfully saved.

Other Details (Preferred sectors of operations) v

Import Export Others

v

N Import  Export  Others
o

o

o Chemicals And Allied Products

'S

Electronic Products
Engineering Products
Screen 55

8) Under declaration, accept the terms and condition by clicking on check box and enter place.

per

ist (as updated from time to time)

t and Regulation) Act, 1992, as amended from time to time, the Rules and Orders

amed there under, the

held there ANF 38 from.I/We

tify that | am authorized to

sign this declaration as

° Tick the box as acceptance of declaration/undertaking and fill in the details below.

Place * Date

< REET 19.042022

©

a

T

0

o

= Clear Al Save & Next

ABOUT US SERVICES REGULATORY LEARN CONTACT US
Screen 56

9) Check the Application Summary and click on Sign button to sign the application using digital
token of the Firm and proceed to make the payment against application.
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prescribed in law or otherwise warranted

5. 1/We hereby declare that the particulars and th

ments made in this application

rue and correct to the best of my/our knowledge and belief and nothing has

en concealed or
withheld there from.

6. | hereby certify

that | am authorized to verify and sign

his declaration as per Paragraph 9.06 of the Foreign Trade Policy

(<]

ir terms & conditions

ing you are agreeing to

Place

Date

DELHI

ABOUT US SERVICES REGULATORY LEARN CONTACT US

Feedback

DGFT Organization Structure IEC

Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters),
HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

RA Contact Authorization Policy

Screen 57

Open Online Course on International Trade Web Information Manager:

Confirm and proceed to make the payment against application.

x
v
L
Fel
©
v
L
B

Screen 58
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Feedback

Screen 59

Digital Signature

© Information

You need
D5C shout by CCA apy
censed DSC

that ks, the validity period of DSC shoukd not be expired.

ure Certificate (D5C) before using the same In

ved certify s in india. Pl

providers, User must have a valid DSC

To use digital signature, you need to have the followng pre-requisites:

1. Install drivers from USB Token - Install the driv

avallable In your digital signature

token drive so that your machine can read the token.

2. nstall Digital Signature Utility - Download and install the eMudra utility

embridge.emudhra.com on your local machine.

For Payment you shall be redirected to Payment Gateway (Bharat Kosh). The Modification of IEC Fee is

Rs 200

After Successful Payment the Page shall be redirected to the DGFT Website and the receipt shall be

displayed, the use can also download the receipt.

Service Availed

Apply for lec

IEC [ ]

File Number ]

Date of Submission 2022-03-30 04:41:55

IP Address 192.168.136.36

Firm Name |

Firm Address |

Mode of Signature

Digital Signature

PAYMENT DETAILS
Transaction Id 2062615
Total Fee Amount (in INR) 500.00
Date of Submission 2022-03-30 04:41:55
Mode of Payment ONLINE
Transaction Status SUCCESS
Transaction Complete Date 2022-03-30 04:41:55

Screen 60

The user shall receive the IEC Certificate in the email (used while applying for IEC) and if
required the User can download the IEC Certificate after login the DGFT Website and
using “Print Certificate” feature in “Manage IEC”

Note: Bank Account details verified from NPCI in near real time (in few seconds). But for
some banks account validation may take up to 2 weeks. Application will be submitted with
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status Under Automatic Review for applications where bank account verification status is
pending with NPCI and status will update (Rejected/ Deficient/ Auto Approved/ In
Progress) on receiving on bank verification status.

10. Surrender Request for IEC
To Surrender an existing Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm/ Aadhar for
Proprietoror Members of the Firm.

c¢) IEC with ‘Active’ Status

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

4T Ry arr He2men
m RECTORATE GENERAL OF
o

L3%) FOREIGN TRADE

Glad to see you

Screen 61

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> IEC Profile Management”.
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YRGS TSR A Gd IR IS
GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY

&= g R meieea
¥ DIRECTORATE GENERAL OF
$5= FOREIGN TRADE

n —

Last Login 19-Apr-2022 11:49:25
For Your Action Notifications

No Task Available

Screen 62

Home

Sitemap | A-

About DGFT ~ Services My Dashboard ~

DGFT Helpdesk Service

» \ECPHRIE MaragEe

View IEC Related Details
Advance Authorisation / DFIA
EPCG

Impor: Management System

Export Management System

INOLOGIES PRIVATE LIMITED

Online e-COM Application
Other Services
Valid

IEC Status

Certificate Management

MEIS

Quality Complaints & Trade Disputes
Inspection Agency Recagnition (IAR) 0

Interest Equalisation Scheme (IES) VIO h e A pproves

Authorisations Issued

Deemed Export

SEIS

ROSCTL

Transport & Marketing Assistance

Certificate of Origin

A A+ | Helpline

Regulatory Updates ~

1800-111-550 | AskVAHEI | Language =~ 8

Learn ~ Indian Trade Service ~ RTI Q a's

Frequently Accessed Links

Advanced Authorisation MEIS
m

3. Now select the Surrender IEC tab and click on It. Screen 63

IEC

View IEC Profile

Feedback

Request for Merger /

Print IEC

Request Revoke
Suspension

as been st

Update/Modify IEC

To modify an IE

Request Revoke
Cancellation

Surrender IEC

and m

suspension

Apply = Apply =

Manage Users Linked to
IEC

Apply—

Now Enter the reason for Surrender of your IEC & provide the supporting documents

for surrender request and then click on Surrender button

submit the request.

Window will pop-up for the Digital signature and then proceed with DSC details and
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b TR S =
Gmuuzu‘ﬂ)afm mnmﬁmumczmmmm Sitemap | A- A A+ | Hepline  1800-111-550 | AskVAHEI | Language ~ 8

% Tae AR wEFe -~

‘m DIRECTORATE GENERAL OF Home  AboutDGFT~  Services~ My Dashboard~  Regulatory Updates
== FOREIGN TRADE

Learn~  Indian Trade Service™ RTI  Q Qﬁ

Home / My Dashboard

Surrender IEC
Last Login 19-Apr-2022 11:49:25

Surrender IEC

Reason for Surrendering IEC * Add Attachment

Choose File to Upload *

Maximum 1 attachm

5 MB allowed

Only PDF formats are a

Feedback

Surrender

Screen 64

6. Window will pop-up for the Digital signature and then proceed with DSC details and submit the
request.

Acknowledgement

Your request has been submitted successfully.

Your File no is: HYDIECPSURRE | N

Feedback

Screen 65

11. Revoke Suspension Request for IEC

To Revoke the Suspension on your existing Importer Exporter Code (IEC) on the DGFT portal you
would require

a)

Valid Login Credentials to DGFT Portal (After Registering on DGFT
Portal).
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b) User should have an active DSC which contains the details of the Firm c)

with Suspended Status

Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

Screen 66

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> IEC Profile Management”.

WESR A g IR A > 5
GUvBmMEN“rr?HmlA mulmw‘?orcwmcfmmmm Sitemap | A- A A+ | Helplie  1800-111-550 | AskVAHEI | Language ~ 8]

‘,»r\ DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service > RTI o} 015
)
w==, FOREIGN TRADE

DGFT Helpdesk Service

IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG
For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile

Export Management System

y NOLOGIES PRIVATE LIMITED
No Task Available

Frequently Accessed Links
Online e-COM Application

Advanced Authorisation m IEC
Certificate Management Valid

Quality Complaints & Trade Disputes

Other Services

nspection Agency Recagnition (IAR) 0

Interes: Equalisation Scheme (IES)

Value of Scrips Approved

Deemed Export

SEIS x
ROSCTL
Transport & Marketing Assistance . g

Certificate of Origin Authorisations Issued

Screen 67
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3. Now select the Request Revoke Suspension tab and click on It.

IEC

View IEC Profile Print IEC

Update/Modify IEC Surrender IEC

T n IE

i mi

Request Revoke Request Revoke

Manage Users Linked to
Suspension Cancellation

Feedback

Request for Merger /
Screen 68

Now Enter the reason for Revoke Suspension of your IEC & provide the supporting documents
for Revoke Suspension and then click on Revoke Suspension button.

Window will pop-up for the Digital signature and then proceed with DSC details and submit the
request.

o 3w @ g g
I DIRECTORATE GENERAL OF Home About DGFT ~ Services v My Dashboard ~ Regulatory Updates ~
= FOREIGN TRADE

Learn v Indian Trade Service v RTI Q 1)15

31-Mar-2020 14:58:33

IEC Status

IEC Firm Name IEC Status
P —
Update Date Order Number

Revoke Suspension

Reason for Revoke Suspension *

Screen 69

43



Directorate General of Foreign Trade (DGFT) IEC Module User Help File V4.1

6. Now Proceed with the digital signature details and submit the DSC details and user will beable to
see Acknowledgement pop-up with file number as a success response

Acknowledgement

Your request has been submitted successfully.

Your File no is: DELIECPRVKSUIIIINNEEEEN

Feedback

| ‘Sc‘:réénb7‘0 |
12. Revoke Cancellation Request for IEC

To Revoke the Cancellation on your existing Importer Exporter Code (IEC) on the DGFT portal you would
require.

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT
Portal).

b) User should have an active DSC which contains the details of the Firm c)
with Suspended Status

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.
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A Wi men REGISTER

Screen 71

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> IEC Profile Management”.

MR IRGR AR G IR : X -
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A~ A At | Helpline  1800-111-550 | AskVAHEI | Language ~ 8|

¥ DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn Indian Trade Service ~ RTI Q 0'5
©= FOREIGN TRADE

DGFT Helpdesk Service

IEC Profile Managemen:

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile ]

Eieks Messenmen Jsiein NOLOGIES PRIVATE LIMITED
No Task Available Frequently Accessed Links

Online e-COM Application
Advanced Authorisation m
Certficate Management Valid

Quality Complaints & Trade Disputes

Orther Services

Inspection Agency Recagnition (AR) 0

nterest Equalisation Scheme (IES)

Value of Scrips Approved

Deemned Expor:

SEIS X
ROSCTL
Transport & Marketing Assistance ;

Certificate of Origin Authorisations Issued

Feedback

Screen 72

3. Now select the Request Revoke Cancellation tab and click on It.
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Feedback

IEC

View [EC Profile Print IEC Update/Modify IE Surrender IEC

Print vour IEC

EC, click

Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC

Mo!

Screen 73

4. Now Enter the reason for Revoke Cancellation of your IEC & provide the supporting

documents for Revoke Cancellation and then click on Revoke Cancellation button.

5. Window will pop-up for the Digital signature and then proceed with DSC details and submit
the request.
I

IEC Status

IEC

Firm Name |EC Status

Update Date

Order Number

2022 HQRS!

Revoke Cancellation

Reason for Revoke Cancellation *

Enter Reason

Add Attachment

Choose File to Upload *

- TN

Screen 74

6. Now Proceed with the digital signature details and submit the DSC details and user will beable to
see Acknowledgement pop-up with file number as a success response
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Acknowledgement

Your request has been submitted successfully.
Your File no is: DLIIECPRVKCANIIINGEGN

Feedback

Screen 75

13. Manage Users Linked to IEC

To add more than one user on your existing Importer Exporter Code (IEC) as primary or secondary users
on the DGFT portal you would require.

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm

Then proceed with the following steps:

1. Visit the DGFT website and login in to the portal with valid credentials.

2% areK Wi man
RECTORATE GENERAL OF
REIGN TRADE

Glad to see you

Screen 76
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2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> IEC Profile Management”.

T e e Stemap | A- A A+ | Hepliee  1800-111-550 | AkVAHEI | Language = @

g omR Wi

DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service ~ RTI Q 0'5
w== FOREIGN TRADE

DGFT Helpdesk Service

IEC Profile Managemen:

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications

mport Management System [ Update/Modify IEC H My IEC ][ Manage Profile ]

i e s i ol NOLOGIES PRIVATE LIMITED
No Task Available Frequently Accessed Links
Other Services

Online e-COM Application
Advanced Authorisation m
Certificate Management Valid

Quality Complaints & Trade Disputes
nspection Agency Recagnition (IAR) 0
nterest Equalisation Scheme (IES)

Value of Scrips Approved
Deemed Export

SEIS X
ROSCTL
Transport & Marketing Assistance . K

Certificate of Origin Authorisations Issued

Feedback

Screen 77
3. Now select the Manager Users Linked to IEC tab and click on It.
IEC

View IEC Profile Print IEC Update/Modify IEC Surrender |EC
SEaps To < an th

unique QR

certifica

Request Revoke Request Revoke »Manage Users Linked to
Suspension Cancellation IEC

Feedback

Screen 78

4. Now Enter the Email ID, Comments, Select Yes/No to mark it as Primary user & give Permission
for IEC by clicking the tick box and then click on add button.
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T e e e

Stemap | A~ A A+ | Hepline 1800-111-550 | AskVAHEI | Language > &

-~

Jrx, DIRECTORATE GENERAL OF Home About DGFT~ Services ~
S FOREIGN TRADE

My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ~ RTI Q 1315

Manage IEC User

Last Login 21-Apr-2022 12:15:51

IEC Status v
IEC number |EC Status DEL status
I Vaiid N
Manage IEC user v
Email ID* Comments Primary User? Permission
= IEC
Yes N o
b LR
2
:
]
Screen 79
5. Added details will be shown as below.
Manage IEC user v
Email ID* Comments Primary User? Permission
nter Email ID ves @ No IEC
Permission
Sl. No. Email Address IEC Comments Is Primary User? Remove User
MSETH@CINT.CO.IN Yes

Yes
Showing 1 to 1 of 1 entries

Screen 80

14. Request for Removal from DEL for IEC

To Revoke the DEL order (Denied Entity List) on your existing Importer Exporter Code (IEC) on the DGFT
portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm / Aadhar for Proprietor
or Members of the Firm.

c) IEC with Active DEL orders.

Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.
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REGISTER

GENERAL OF

Screen 81

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> IEC Profile Management”.

MR IRGR AR G IR - e -
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language =~ 8|

@y T AR gy v —
0, DIRECTORATE GENERAL OF Home  About DGFT~
S FOREIGN TRADE

Services ¥ My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service v RTI Q 015

DGFT Helpdesk Service

» IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG
For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile

S eBeR e Seie NOLOGIES PRIVATE LIMITED
No Task Available Frequently Accessed Links

Online e-COM Application

Advanced Authorisation m
Certificate Management Valid
. ECStatus ==

Quality Complaints & Trade Disputes

Other Services

Inspection Agency Recagnition (AR) 0

Interest Equalisation Scheme (IES)

Value of Scrips Approved

Deemed Export

SEIS

X
ROSCTL
Transport & Marketing Assistance
Ask VAHEI
Certificate of Origin Authorisations Issued

Screen 82

3. Now select the Request Remove from DEL tab and click on It.
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IEC

View IEC Profile Print IEC Update/Modify IEC Surrender IEC

he IEC

Request Removal from DEL Request Revoke Request Revoke

Manage Users Linked to
Suspension Cancellation IEC

Feedback

Request for Merger /

Screen 83

4. Now Select the Active DEL orders from the DEL order List & then Enter the reason for

Remove from DEL of your IEC for selected DEL orders & provide the supporting documents
for same and then click on Submit button.

5. Window will pop-up for the Digital signature and then proceed with DSC details and submit
therequest

Last Login 13-Apr-2022 20:52:22

IEC Status

1IEC Firm Name IEC Status

Update Date Order Number

HQRS

Revoke Cancellation

Reason for Revoke Cancellation *

Add Attachment

Choose File to Upload *

==

Screen 84

6. Now Proceed with the digital signature details and submit the DSC details and user will beable to
see Acknowledgement pop-up with file number as a success response.
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Acknowledgement

r request has

been submitted successfully.

request ne¢ pee DM
le no is: DELIECPRMVD L IIIINEEEN

Your Fi

Screen 85

15. Request for Merger/Demerger of IEC’s

To Merger/Demerge your Importer Exporter Code (IEC) with another IEC on the DGFT portal you

would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm / Aadhar for Proprietor

or Members of the Firm.

c¢) IECs to be Merged/Demerged. Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

s 2w K Wi mian
ATE GENERAL OF
TRADE

Screen 86
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2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from

“Services-> IEC Profile Management”.

MR IRGR AR G TR
'GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

g omR Wi

Home About DGFT ~ Services My Dashboard ~

wm= FOREIGN TRADE
DGFT Helpdesk Service
EC Profile Management
View IEC Related Details
ogin 19-Apr-2022 11:49:25 Advance Authorisation / DFIA
EPCG

For Your Action Notifications

mpor: Management System

Expart Management System

NOLOGIES PRIVATE LIMITED

No Task Available Online e-COM Application

Other Services
Certificate Management Valid
MEIS IEC Status

Quality Complaints & Trade Disputes

nspection Agency Recagnition (IAR) 0
erest Equalisation Scheme ( ;

nterest Equalisation Scheme (IES) e i b

Deemed Export

SEIS

ROSCTL

Authorisations Issued

Transport & Marketing Assistance

Certificate of Origin

Screen 87

3. Now select the Request for Merger / Demerger tab and click on It.

Request Revoke
Suspension

Request Removal from DEL

Request for Merger /
Demerger
n case the IEC has me

Feedback

ABOUT US SERVICES REGULATORY LEARN

DGFT Organization Structure IEC Foreign Trade Statement

HQ Contact

Screen 88

ITCHS Based Impart & Export E-Learning Videos

4. Now Select the type of request from Merger/Demerger.

Sitemap | A- A A+ | Helpline

Regulatory Updates ~

Request Revoke
Cancellation

Application Help & FAQs

1800-111-550 | AskVAHEI | Language ~

8l

Learn~ Indian Trade Service v RTI (o} 0'5

Frequently Accessed Links

Advanced Authorisation m IEC
m

Manage Users Linked to
IEC

M

CONTACT US

Directorate General of Foreign Trade (Headquarters),

Udyog Bhawan, New Delhi
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You have requeted for merger/demerger.
What do you want to apply as?

Feedback

Screen 89

5. Now Enter the IEC number of Other IEC you want Merge/Demerge, Select Order date of court
and End date of IEC, Enter the reason for the Request and click on submit button, then

Window will pop-up for the Digital signature and then proceed with DSC details and submit
the request.

Monika's Dashboard

Last Login 19-Apr-2022 12:08:21

Add New IEC

New IEC No. * Firm Name *

Merger

nte n
Order date by court * End date of Old IEC * Reason For Merger *
Enter order date by court

Enter Reason

4
Add Attachment

Choose File to Upload *

Maximum 1 attachment of 5 MB allowed
Only PDF formats are allowed.

Screen 90

6. Now Proceed with the digital signature details and submit the DSC details and user will be able to
see Acknowledgement pop-up with file number as a success response.
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Acknowledgement

Your request has been submitted successfully.
Your File no is: DELIECPMERGR ey

Screen 91
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16. View and Modify RCMC Details

To View/Modify your RCMC detail corresponding to your Importer Exporter Code (IEC) on the DGFT
portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

Screen 92

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or from
“Services-> IEC Profile Management”.
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SR A g IR A > g
GUVERNMEN“T'?FIM)IA mmmwjorcwmctmmmm Sitemap | A- A A+ | Helpline 1800-111-550 | AskVAHEI | Language ~ 8|

Sy TR R HEIRRIT -

9% DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service > RTI o} 015
. FOREIGN TRADE

DGFT Helpdesk Service

IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile

B erbae e SR NOLOGIES PRIVATE LIMITED i
No Task Available Frequently Accessed Links
Other Services

Online &-COM Application
Certificate Management Valid

Quality Complaints & Trade Disputes
nspection Agency Recagnition (1AR) 0
Interes: Equalisation Scheme (IES)

Value of Scrips Approved
Deemed Export

Feedback

SEIS
ROSCTL
Transport & Marketing Assistance

Certificate of Origin Authorisations Issued

Screen 93

3. Now select the View IEC Profile Tab and click on It.

IEC

View IEC Profile

e Imp:

Update/Modify IEC Surrender IEC

e containing the Firm

Apply = Apply = Aoply

Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC

arequest

Feedback

Request for Merger /
Screen 94

4. Now Select the RCMC tab from Horizontal bar.
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IEC Details Industrial Registration Status Holder Details Export Details Flag Details Authorisation/Scrips Issued ‘ IEC Lifecycle Summary Authorized Economic Operator (AEQ) Details

IEC Details

RCMC

Products Validated
sl. Issue Issue For Which Expiry Exporter Validity by EPC/ Edit/
No. RCMC Number t  Date Authority Registered Date Status Source Type Period B Delete

| ] H o Manufacturer 127 Y
Exporter

2 | | I N o Manufacturer 492 Y
Exporter

Showing 1 t0.2 of 2 entries prevcus [l ne

Screen 95

5. Now Click on ADD button to add RCMC details.

|EC Details RCMC Industrial Registration Status Holder Details

Export Details ‘ Flag Details Authorisation/Scrips lssued EC Lifecycle Summary ‘ Authorized Economic Operator (AEO) Details

IEC Details b
RCMC v

ADD

Products Validated
sl. Issue Issue For Which Expiry Exporter Validity by EPC/ Edit/
No. RCMC Number +  Date Authority Registered Date Status Source Type Period cB Delete
1 | ] I oo Manufacturer 127 Y
Exporter
;I . I . o Menufacturer 492 Y
Exporter

Showing 1102 of 2 entries

Screen 96

6. Now Enter RCMC Number, select Issue Authority, Product for which registered, Issue Date of

RCMC certificate, Expiry Date of Certificate and provide the supporting proof and click on
Add button.
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Showing 1to 2 of 2 entries

RCMC Number *

Products For Which Registered *

Enter Products for which regi

Expiry Date *

Expiry Date

Validity Period *

Add Attachment

Choose File to Upload *

Screen 97

Issue Authority *

Please Select v

Issue Date *

Enter

Exporter Type *

Please Select

Source *

-

7. Once the detail is successfully added you can see your RCMC details under the table below the

RCMC Tab.

° Success Message

Data Saved Successfully.

IEC Details v

RCMC v

Products For
sl Issue Issue Which Expiry
No. RCMC Number t  Date Authority Registered Date
- -

BB
3 _—-_—

Screen 98

ADD

Validated
Exporter Validity by EPC/ Edit /
Status Source Type Period cB Delete
Expired Manufacturer 127 3
Exporter
Expired Manufacturer 492 Y
Exporter
Manually ~ MerchantCum 311 Vil
addedby  Manufacturer
Exporter Exporter

17. View and Modify Industrial Registration Details

To View/Modify your Industrial Registration detail corresponding to your Importer Exporter Code

(IEC)on the DGFT portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).'

59



Feedback

Directorate General of Foreign Trade (DGFT)

IEC Module User Help File V4.1

b) Valid IEC Linked with your profile.

Then proceed with the following steps:

YRG ISR IR G IR AT

1. Visit the DGFT website and login into the portal with valid credentials.

Screen 99

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or from

“Services-> IEC Profile Management ->View IEC Profile”.

GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A At | Helpline  1800-111-550 | AskVAHEI | Language ~ 8|

(. DIRECTORATE G

L

== FOREIGN TRAD

o g—

ENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn >

indian Trade Service~ R @ A
E

DGFT Helpdesk Service

» D —

Last Login 19-Apr-2022 11:49:25

For Your Acti

No Task Available

Advance Authorisation / DFIA
EPCG
ion Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile

Export Management System

NOLOGIES PRIVATE LIMITED

Frequently Accessed Links

Advanced Authorisation MEIS IEC
Certificate Management Valid

Quality Complaints & Trade Disputes

Online e-COM Application

Other Services

nspection Agency Recagnition (AR) 0

nterest Equalisation Scheme (IES)

Value of Scrips Approved

Deemed Export

SEIS x
ROSCTL
Transport & Marketing Assistance :

Certificate of Origin Authorisations Issued

Screen 100

3. Now select the View IEC Profile Tab and click on It.
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IEC

View |EC Profile Update/Modify IEC Surrender IEC

a

Re

Request Revoke Manage Users Linked to
Suspension Cancellation IEC

Request Removal from DEL Request Revoke

3 a request
v
o
2
©
o
o
L - oply = - Apoly—
Request for Merger /
Screen 101
4. Now Select the Industrial Registration tab from Horizontal bar
IEC Details RCMC Industrial Registration Status Holder Details Export Details Aag Details [ Authorisation/Scrips Issued

EC Lifecycle Summary Authorized Economic Operator (AEO) Details

IEC Details

RCMC

Industrial Registration

o] ]

Products for

Data Last
sl Registration Registration Date of Issuing which Firm Organisation Firm Entered Updated
No. Number T Type Issue Authority registered Name Type Name Type By On

| Udyam registration  02/12/2020

(MSME)

Feedback

Showing 1t0 1 of 1 entries Previous n Next

Screen 102

5. Now Click on ADD button to add Industrial Registration details.
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Industrial Registration Status Holder Details

e [ o

Products for

Data Last
sl. Registration Registration Date of Issuing which Firm Organisation Firm Entered Updated
No. Number T Type Issue Authority registered Name Type Name Type By on
1 | ] Udyam registration ~ 02/12/2020
(MSME)

Showing 101 of 1 entries

Screen 103

6. Now Select Registration type of Industry, Registration Number of Industry, Issue Authority,
Product for which registered, Date of Issue and provide the supporting proof and click on

Add button.
Registration Type *
551 (Small Scale Industry) oic EM

Registration Number * Issuing Authority *

Enter Issuin

Date of Issue * Products for which registered *

Enter Products for which registered

Add Attachment

Choose File to Upload *

ADD

Screen 104

7. Once the detail is successfully added you can see your Industrial Registration details under the
table below the Industrial Registration Tab.
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° Success Message X

Data Saved Successfully.

IEC Details

RCMC

Industrial Registration

Products for Data Last
sl. Registration Registration Date of Issuing which Firm Organisation Firm Entered Updated
No. Number T Type Issue Authority registered Name Type Name Type By On

1 ] Udyam registration ~ 02/12/2020
(MSME)

2 | ] SSI (small Scale 19/04/2022 &
Industry) o

Screen 105
18. View and Modify Authorized Economic Operator (AEO)

Details

To View/Modify your Authorized Economic Operator (AEO) detail corresponding to your Importer
Exporter Code (IEC) on the DGFT portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on
DGFT Portal).

b) Valid IEC Linked with your profile. Then proceed with the
following steps:

1. Visit the DGFT website and login into the portal with valid credentials.
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Screen 106

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or from
“Services-> IEC Profile Management ->View IEC Profile”.

Sitemap | A- A A+ | Helpline 1800-111-550 | AskVAHEI | Language =~ &I

URG TSR AR g &R A
GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY

@, T2 AR uRE e e
Y. DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn ~ Indian Trade Service ~ RTI Q D15
S FOREIGN TRADE

DGFT Helpdesk Service

‘: » EC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA
EPCG
For Your Action Notifications Trmpor ManagementSystem [ upssenvoaityiec | [ myiec ] [ wenegerrome |

Export Management System

) NOLOGIES PRIVATE LIMITED Frequently Accessed Links
No Task Available Online e-COM Application & &
Other Services

3
Certificate Management Valid

Quality Complaints & Trade Disputes

= Inspection Agency Recognition (IAR) 0

5 Interest Equalisation Scheme (IES) Nakieon serips Anproves

o Deemed Export

@

s SEIS x
ROSCTL
Transport & Marketing Assistance e
Certificate of Origin Authorisations Issued S

Screen 107
3. Now select the View IEC Profile Tab and click on It.
IEC

View |EC Profile Update/Modify IEC Surrender |EC

o n IEC ndr

tures important

f IEC. The IEC

Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation

a request

Request for Merger /

Screen 108

4. Now Select the Authorized Economic Operator (AEO) Details tab from Horizontal bar.
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Monika's Dashboard

Last Login 19-Apr-2022 15:17:38

ECOemis |

ROMC Industrial Registration Status Holder Details Export Details Authorisation/Scrips Issued ‘ Authorized Economic Operator (AEO) Details

IEC Details

RCMC

Industrial Registration

Status Holder Details

Export/ Import/ Turnover Details
Flag Details
Authorisation/Scrips Issued

IEC Lifecycle Summary

Authorized Economic Operator (AEO) Details

EE o

Sl. No. AEOQ certificate number 1. AEO certificate issue date Validity Upto

Screen 109

Now Click on ADD button to add Authorized Economic Operator (AEQO) Details.

Monika's Dashboard

Last Login 19-Apr-2022 15:17:38

1EC Details Industrial Registration Status Holder Details Export Details ‘ Plag Details. Authorisation/Scrips Issued |EC Lifecycle Summary Authorized Economic Operator (AEO) Details

IEC Details

RCMC

Industrial Registration

Status Holder Details

Export/ Import/ Turnover Details

Flag Details

Authorisation/Scrips Issued

|EC Lifecycle Summary

Authorized Economic Operator (AEO) Details

([ ]

Sl. No. AEO certificate number 1. AEO certificate issue date Validity Upto

Screen 110
6. Now Enter AEO Certificate number, AEO Certificate Issue Date & Validity Upto and Provide
supporting proof and click on Add button.
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B e

Sl. No. AEOQ certificate number 1 AEO certificate issue date Validity Upto
No data available in table
Showing 0 to 0 of 0 entries
AEO certificate number * AEO certificate issue date *

Eriter AEO lsuue Date

Validity Upto *

Add Attachment

Choose File to Upload *

Screen 111

7. Once the detail is successfully added you can see your AEO Details under the table below the
AEOQ Tab.

VEC Detais RuC | sl negrtion Status Hoider Detats Expont Detas Flag Decait Authorsaton/Scrips sued CUlsydeSummay | Auhorized conomic Oerstor AEO)Dels

° Success Message

Data Saved Successfully.

IEC Details

RCMC

Industrial Registration

Status Holder Details

Export/ Import/ Turnover Details

Flag Details

Authorisation/Scrips Issued

IEC Lifecycle Summary

Authorized Economic Operator (AEO) Details

SI. No. AEQ certificate number T AEO certificate issue date Validity Upto
—— — I sim
Screen 112

19. View and Modify Export Details for Financial year

To View/Modify your Export detail corresponding to your Importer Exporter Code (IEC) on the
DGFTportal you would require:
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a) Valid Login Credentials to DGFT Portal (After Registering on
DGFT Portal).

b) Valid IEC Linked with your profile. Then proceed with the
following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

2% drgi HgiZman
IRECTORATE GENERAL OF
'OREIGN TRADE

Glad to see you

Suppils 60 EQUIEHTP/ETPISTPI®

Supplies toSEZ*

Oher DeemadExparest

I m—
Screen 113

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or
from “Services-> IEC Profile Management ->View IEC Profile”.
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TSR AR Lecid - =
Gmumsn"rnuarmnu mulﬂsmmmammmlsmv Sitemap | A- A A+ | Helptine  1800-111-550 | AskVAHEI | Language ~ 8|

faew sR weieEea -
DIRECTORATE GENERAL OF

f Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ~ RTI Q 1315
S== FOREIGN TRADE

DGFT Helpdesk Service

» T e —
| View IEC Relsed Decal

Last Login 19-Apr-2022 11:49:25

Advance Authorisation / DFIA

EPCG

For Your Action Notifications

EciE Mebaamen S INOLOGIES PRIVATE LIMITED
No Task Available Frequently Accessed Links
Other Services

Online e-COM Application

Advanced Authorisation m IEC
Certificate Management Valid
MEIS IEC Status e

Quality Complaints & Trade Disputes

= Inspection Agency Recognition (IAR) 0

é Interest Equalisation Scheme (IES) Vbt Er St A et

o Deemed Export

& SEIS x
ROSCTL
Transport & Marketing Assistance =

Ask VAHEI
Certificate of Origin Authorisations Issued
Screen 114
3. Now select the View IEC Profile Tab and click on It.
IEC

View |EC Profile Update/Modify IEC Surrender IEC

dlick and modify the IEC

for auto

taining the Firm

Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation

Feedback

oly Apply—

Request for Merger /
Screen 115

4. Now Select the Export Details tab from Horizontal bar.

68



Feedback

Directorate General of Foreign Trade (DGFT) IEC Module User Help File V4.1

Monika's Dashboard

Last Login 19-Apr-2022 16:04:46
IEC Details ‘ RCMC Industrial Registration | Status Holder Details \ Export Details Flag Details Authorisation/Scrips Issued |EC Lifecycle Summary Authorized Economic Operator (AEQ) Details
IEC Details
RCMC
Industrial Registration
Status Holder Details

Export/ Import/ Turnover Details

Financial Year

201920 v
Exports Value in INR Value in USD
Direct Exports* 7623541 107800

. —Aé‘é;een 116

5. Now select Financial Year from the Drop Down to add Export details for One Financial Year.

Export/ Import/ Turnover Details

|

Financial Year
- 200 v
Exports Value in INR Value in USD

Direct Exports* 7623541 107800

Third Party Exports*

Sub-Total (Direct Exports + Third Party Exports )

76,23,541.00 1,07,800.00
Supplies to EOU/EHTP/BTP/STPI* 0

x

o .

o Supplies to SEZ * 0

2

-

o

5 Other Deemed Exports* o
Total Deemed Exports (Supplies to EOU/EHTP/BTP/STPI + Other Deemed Exports + Supplies to SEZ) 0.00 0.00

Screen 117

6. Now Add Direct Export, Third Party Exports, Total Exports, Supplies to SEZ, Supplies to EOU,
Other Deemed Export, Total Deemed Exports and Annual domestic turnover and click on
Save button.
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Exports value in INR Vakie InUsD
DirectExports*

Third Barty Exports*

Sub-Total (Divect Expors  Third Party Exports |

Supplies to EOUIEHTP/BTPISTRI®

Supples o €24

Other Deemed Exports

Total Deemed Exports Deemed Exp pibes to SE2;

Total Exports Sub Total » Total Deemed Exports)

Good Imports

Direct imports

Supplies From SEZs

Total Imports (Direct Imports + Suppbes from SEZs

Trade i Services

Export of Services

Impart to Services

Screen 118

7. Once the detail is successfully saved you can view details of export by selecting Financial Year.

Export/ Import/ Turnover Details v

Financial Year

» 201320 v

Exports Value in INR Value in USD
Direct Exports* 7623541 107800
Third Party Exports* 0

Sub-Total (Direct Exports + Third Party Exports ) 76,23,541.00 1,07,800.00

Supplies to EOU/EHTP/BTP/STPI*

-
: Supplies to SEZ * 0
o
o
o
- Other Deemed Exports* 0
Total Deemed Exports (Supplies to EOU/EHTP/BTP/STPI + Other Deemed Exports + Supplies to SEZ) 0.00 0.00

Screen 119
20. View Flag Details

To View Flag details, corresponding to your Importer Exporter Code (IEC) on the DGFT portal
you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on
DGEFT Portal).
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b) Valid IEC Linked with your profile. Then proceed with the
following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

S LOGIN  REGISTER
ENERAL OF —

Screen 120

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or from
“Services-> IEC Profile Management ->View IEC Profile”.

MR TRER iR G

‘GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language ~ 8/

s gz sR seiFee -—

Feedback

’wm‘ DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service ~ RTI Q 015
S== FOREIGN TRADE

DGFT Helpdesk Service

Home
» e P NAREEH

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA
EPCG
For Your Action Notifications imporcMaragenters Syscem [ Update/Madify IEC ] [ My IEC ] [ Manage Profile

Export Management System

) NOLOGIES PRIVATE LIMITED Frequently Accessed Links
No Task Available Online e-COM Application i .
Other Services

Certificate Management Valid

Quality Complaints & Trade Disputes

Inspection Agency Recognition (IAR) 0

Interest Equalisation Scheme (IES) Value of Scrips Approved

Deemed Export

SEIS x
ROSCTL
Transport & Marketing Assistance Nyt
Certificate of Origin Authorisations Issued R

Screen 121

3. Now select the View IEC Profile Tab and click on It.
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IEC

View IEC Profile Update/Modify IEC

nl

Request Revoke

Request Revoke
Suspension

Cancellation

Feedback

Request for Merger /

Screen 122

Surrender IEC
Re

Manage Users Linked to
IEC

4. Now Select the Flag Details tab from Horizontal bar to View |IEC Details.

Note: |EC has been flagged in the system. Please refer to the suggested action to be taken for as corrective measures.

Show 10 & | entries

Sl. No. Flag Number Flag Category Suggested Action File Number Status

No data available in table

Showing 0 to 0 of 0 entries

Search:

RA Office
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Screen 123
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21. View IEC Details, Status Holder Details,
Authorizations/Scripts Details & IEC Life Cycle Summary

To View IEC details, Status house Details, Authorization/Scrips Issued Details & IEC Life
Cycle Summary corresponding to your Importer Exporter Code (IEC) on the DGFT portal you
would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

REGISTER

Screen 124

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or from
“Services-> IEC Profile Management ->View IEC Profile”.
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WSR AP Lecid 5 5
GUVERNMEN“T'?FIM)IA mmmwjow?c':mmammmm Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language =~ 8|/

oS fada R weiHeweg agm—
9% DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service > RTI o} 015

o)

w=, FOREIGN TRADE

DGFT Helpdesk Service

IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile

Export Management System

No Task Available

NOLOGIES PRIVATE LIMITED Frequently Accessed Links
Online e-COM Application
Other Services

=)
Certificate Management Valid

Quality Complaints & Trade Disputes
nspection Agency Recagnition (1AR) 0
Interes: Equalisation Scheme (IES) Value of Scrips Approved
Deemed Export
SEIS

ROSCTL

Transport & Marketing Assistance

Certificate of Origin Authorisations Issued

Screen 125

3. Now select the View IEC Profile Tab and click on It.

IEC

View IEC Profile

The Im|

Update/Modify IEC Surrender |EC

yan| nd

- es important . g ning the Firm

Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC

permissio
the

Feedback

Request for Merger /

Screen 126

4. Now Select the IEC Details tab from Horizontal bar to View |IEC Details.
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Authorisation/Scrips Issued IEC Lifecycle Summary Authorized Economic Operator (AEQ) Details

|EC Details RCMC ‘ Industrial Registration ‘ Status Holder Details Export Details Flag Details

IEC Details v

IEC Number

IEC Issuance Date

IEC Cancelled Date

File Number

Nature of concern/Firm

Address

Screen 127

5. Now Select the Status House Details tab

PAN Number
I

IEC Status

IEC Suspended Date

File Date

Category of Exporters

Firm Mobile No.(For correspondence with DGFT)

Date of Birth / Incorporation

DEL Status

DGFT RA Office

Firm Name

Firm Email id (For correspondence with DGFT)

from Horizontal bar to View Status House Details.

|EC Details R Industrial Registration Status Holder Det Export Details Flag Details ‘ Authorisation/Scrips Issued |EC Lifecycle Summary Authorized Economic Operator (AEO) Details
|

IEC Details

IEC Number

IEC Issuance Date

IEC Cancelled Date

File Number

Nature of concern/Firm

Address

Screen 128

Status Holder Details

PAN Number
T

IEC Status

alid

IEC Suspended Date

File Date

Category of Exporters

Firm Mobile No.(For correspondence with DGFT)

Date of Birth / Incorporation

DEL Status

DGFT RA Office

Firm Name

Firm Email id (For correspondence with DGFT)

Star Rating :

Certificate Number/Issuing Authority *

Screen 129

Date of issuance and validity *

6. Now Select the Authorisation/Scrips Details tab from Horizontal bar to ViewAuthorisation/Scrips

Details.
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RCMC ‘ Industrial Registration tails ‘ Export Details Flag Details Authorisation/Scrips Is: IEC Lifecycle Summary Authorized Economic Operator (AEO) Details

IEC Details v
IEC Number PAN Number Date of Birth / Incorporation
I I [
IEC Issuance Date IEC Status DEL Status
I Valid
IEC Cancelled Date |EC Suspended Date
File Number File Date DGFT RA Office

Nature of concern/Firm

Firm Name
ed |
Firm Mobile No.(For correspondence with DGFT) Firm Email id (For correspondence with DGFT)
I T

Screen 130

isation/Scrips Issued v

EPCG
Show 10 ¢ |entries Search:
SI No. File Number Authorisation Number Authorisation Type Issue Date Import Validity . EO Period(In Years) Status
1 0BEAEPC06799AM21 Zero duty EPCG Scheme 20/01/2021 6 Approved
AA
10 & entries Search:
SI No. File Number Authorisation Number Authorisation Type Issue Date Import Validity L EO Period(In Years) Status

No data available in table

Showing 0to 0 of 0 entries

DFIA
s & entries Search
SI No. File Number Authorisation Number Issue Date Authorisation Validity Period . Status
Screen 131

7. Now Select the IEC Lifecycle Summary tab from Horizontal bar to View IEC Lifecycle and
various state and action Taken on your IEC.
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|EC Details RCMC Industrial Registration ‘ Status Holder Details Export Details Flag Details Authorisation/Scrips Issued |EC Lifecycle Summary Authorized Economic Operator (AEO) Details
| | |
IEC Details v
IEC Number PAN Number Date of Birth / Incorporation
| —) |
IEC Issuance Date IEC Status DEL Status
|
IEC Cancelled Date IEC Suspended Date
File Number File Date DGFT RA Office
Nature of concern/Firm Category of Exporters Firm Name
Private Limited Service Provider [
Address Firm Mobile No.(For correspondence with DGFT) Firm Email id (For correspondence with DGFT)
| R
Screen 132
IEC Lifecycle Summary v
Show 10 4 |entries Search:
SL.No. 1 Date Order Type Order Number Action Taken By Source File Number Remarks
1 19/11/2020 Modification | ] RA OFFICE | ] Modification of IEC
2 28/12/2020 Modification _ RA OFFICE | ] Modification of IEC
3 23/07/2021 Modification ] RA OFFICE | | Modification of IEC
Showing 1 to 3 of 3 entries Previous n Next
Screen 133

22. View and Track Submitted Request

To View & Track submitted Requests details corresponding to your Importer Exporter Code (IEC)
onthe DGFT portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.
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K Wi man
RATE GENERAL OF

Screen 134
2. Proceed by clicking on Menu “My Dashboard-> Submitted Applications”.

RGOSR AR Q3 I A
(GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

Stemap | A- A A+ | Helplne 1800-111-550 | AskVAHEI | Language ~ &

{
% DIRECTORATE GENERAL OF Home
2

About DGFT ~ Services ™ My Dashboard ~ Regulatory Updates ~ Learn~
S== FOREIGN TRADE

indian Trade Service~ R @ A

Submitted Applications

o Draft Applications

Last Login 19-Apr-2022 19:44:33

Online Proceedings

View and Register Digital Signature
Token

For Your Action Notifications My Authorisations

Repositories

[ Update/Modify IEC ][ My IEC H Manage Profile ]

No Task Available Helpdesk Service Frequently Accessed Links

0 0

Value of Scrips Applied Value of Scrips Approved

L3
|
DEL Status

Feedback

Ask VAHEI
Authorisations Issued

Screen 135

3. You can search the Application or File based on two classification and other optional details.
Select the type of scheme and sub scheme to track any request, rest all the fields are optional like

Branch, From Date, To Date, Application Number & File Number and based on these criteria’s
you can search any file by clicking on search button.

[Example: To Search Surrender IEC file, user will select type of scheme: Importer- Exporter

Code ( IEC) and sub-scheme: Surrender IEC. This searchcriteria will give list of all the Surrender I[EC
Applications submitted to DGFT till date.]

79



Directorate General of Foreign Trade (DGFT) IEC Module User Help File V4.1

R g AR o =
Gmusmm MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Heiplie  1800-111-550 | AskVAHEI | Language ~ &

o« o IR weiHe e -~
¢\ DIRECTORATE GENERAL OF Home  About DGFT~
S== FOREIGN TRADE

Track Applicati A~

Type of scheme *

Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service » RTI Q 015

Type of sub scheme * Status

Import xporter Code(IEC) v I Surrender IEC VI Pl

From Date To Date File Number Application Number

20/04/2022

RA Office Branch code

Please Select v Please Select v

Feedback
a
2
=

ABOUT US SERVICES REGULATORY LEARN CONTACT US

DGFT Organization Structure IEC

Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters).

HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos

Udyog Bhawan. New Delhi

Screen 136

4. After clicking on search, the list of all requests submitted by user will be displayed. User canclick
on ‘Action’ to check what all actions can be performed on this.

Track Application Status -~

Type of scheme * Type of sub scheme * Status

N g Please

v Pleast

To Date File Number Application Number

RA Office Branch code

Please Select v Please Select v,

eahl

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC From Date - 20/01/2022 To Date -

20/04/2022

Search:
File RA File
SL.No. 7 Application Number File Number Date Entity Name Branch Office Status Action
1 I N 20/04/2022  CONTINENTAL RA In
INDIA PRIVATE DELHI Process
LIMITED
Screen 137

5. On click of action button for a file, few option will be displayed in drop down menu accordingto
the type of request or application and status of the application.
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Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC From Date - 20/01/2022 To Date -

20/04/2022
Search:
File RA File
SLNo. t  Application Number File Number Date Entity Name Branch Office Status Action
1 Sttty I 20/04/2022  CONTINENTAL RA in
INDIA PRIVATE DELHI Process R—
LIMITED Print
Withdraw
Showing 1 to 1 of 1 entries e

Attach Documents

View Life Cycle

DSC/eSign Details

ABOUT US SERVICES REGULATORY LEARN CONTACT US Transmission Details
DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarte/|RYSSSSNUNISEN NN

ew Submitted Atzachments
HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

RA Contact Authorization Policy Open Online Course on International Trade Web Information Manager:

Citizen Charter EPCG SION Goods & Services Tax (GST) Directorate General of Foreign Trade (DGFT) Udyog

Screen 138

Few options available are:
a) Print: To print the submitted application.

b) Attach Documents: User can attach extra documents for the submitted request, if therequest
is in ‘In progress’ status.

ADD ADDTIONAL ATTACHMENT

-

e Click or Drag and Drop file to upload

Screen 139

c) Payment Details: User can check the payment details and download the receipt for the
submitted application.
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d) View Life Cycle: To check the life cycle of the request. Example, to track which action is taken

when and by whom.

VIEW LIFE CYCLE

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC
Application Number - ARNIECPSURRE00165763AM23 File Number - DLIECPSURRE00005717AM23

Action Action Date Action By

Submitted 20/04/2022 10:23:01 AM Importer/Exporter

Previous n Next

Screen 140
e) DSC/e-sign Details: To check the DSC and e-sign details.

DSC/ESIGN DETAILS

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC Application Number -

ARNIECPSURRE00165763AM23 File Number - DLIIECPSURRE00005717AM23

E- Certificate
sign Signed Certificate Certifying Common Issued
SLLNo. T Type Serial Number Date Type Authority Name Organisation Date

No data available in table

Showing 0 to 0 of 0 entries

Screen 141

f) Transmission Details: To track the status of transmission to Customs, CBIC response and
CBIC Response time.
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TRANSMISSION DETAILS

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC
Application Number - ARNIECPSURRE00165763AM23 File Number - DLIIECPSURRE00005717AM23

Date Of Transmission CBIC Response CBIC Response Date
No data available in table

Showing 0 to 0 of 0 entries

Screen 142

g) View Approved Letter: In case the status of the request is ‘Approved’, then user can
checkand download the approved letter.

h) Withdraw: If the submitted request is still in ‘In Progress’ state then, applicant has an
optionto submit another request for withdraw the application.

Note: Withdrawn action is not auto approved, request will be submitted to concerned
DGFTofficer and accordingly action will be taken by them.

WITHDRAW APPLICATION

File Number: DLIECPSURREIIIIINEEEENEN
Application No : ARNIECPSURREIIIIIEEEENEN

withdrawal Remarks : Enter v

Withdrawal Application

vithdraw remarks

Screen 143

i) Respond To Deficiency: This option will be available only when the status of the application is
‘Deficient’. Applicant will be able to check the Deficiency details like Deficiency issue date, RA
office, Deficiency letter, Remarks and user can respond to this deficiency by clicking on respond.
User can respond in two ways either by doing amendments in the previous application or by not
amending.
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DEFICIENCY LETTER X

result for : Application process -> |EC Application Sub process -> Merger |EC

Sno Deficiency issued date RA office Deficiency View Previous Respond Remarks
@ 25/06/2020 RA DELHI View sdad The requester is
not eligible

Respond to Deﬂ:len(ym

View Previous Responds

Screen 144

23. View Any IEC Details
To View Importer Exporter Code (IEC) details on the DGFT portal you would require:
a) Importer/Exporter Code.

b) Firm Name (Enter at least first three characters.).

1. Visit the DGFT website and login to the DGFT Portal.

WRE WOR
GOVERNMENT OF INDIA

iy skiptomaincontent @& | Sitemap| A- A A+ | Helpline 1800111550 | AskVAHEI| English v & Login
afdren wd e e
MINISTRY OF COMMERCE AND INDUSTRY

s wefTera

DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service ¥ RTI Q
FOREIGN TRADE

Thisis

Register for your IEC

An Importer -Exporter Code (IEC) is a key business identification number which mandatory for
export from India or Import to India. No export or import shall be made by any person without
obtaining an IEC unless specifically exempted. For services exports however, IEC shall be not be
necessary except when the service provider is taking benefits under the Foreign Trade Policy.

Consequent upon introduction of GST, IEC being issued is the same as the PAN of the firm
However, the |EC will still be separately issued by DGFT based on an application. The nature of
the firm obtaining an IEC may be any of the follows- Proprietorship, Partnership, LLP, Limited

Company, Trust, HUF, Society.
View Any [EC Apply for IEC

Are you an importer or an exporter?
DGFT held.an interactive session with Foreign Authorities.

o Importer Exporter Both

Select your ITC(HS) Code / Product Selection Ask VAHEI
Waiting f...

Screen 145

2. Click on “Services” and click “View IEC Related Details”.
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HRG TER AT G TR AR i =
GOVERNMENT OF INDIA Mmmr'formmmmmomnmv Skiptomain content & | Sitemap| A- A A+ | Helpline 1800-111-550 | AskVAHEl| Engiish v & Llogin

DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn ~ Indian Trade Service ~ RTI Q
FOREIGN TRADE

DGFT Helpdesk Service

Beware of Fraudsters/fake emails/websites claiming to

IEC Profile Management
View IEC Related Details
Verify UDIN Register for your IEC

Advance Authorisation / DFIA The Importer -Exporter Code (EC) is a key business identification number which is mandatary for
Exports or Imports. No person shall make any imporz or export except under an IEC Number granted by
EPCG the DGFT. In case of import or export of services or technolagy, the IEC shall be required only when the
Import Management System service or technology provider is taking benefits under the Foreign Trade Policy or is dealing with
specified services or technologies
Export Management System
The nature of the firm obtaining an IEC may be any of the follows- "Proprietorship, Partnership, LLP,

Online e-COM Application Limited Company, Trust, HUF and Society.” Consequent upon introduction of GST, IEC number is the

Single Window Sy Bitiereriices same as the PAN of the firm. The IEC would be separately issued by DGFT.
cess approvals of 32 Central Departments / Ministries MEIS
b States / UTs with SINGLE USER ID SEIS

RoSCTL

Transport & Marketing ANNOUNCEMENTS

ASSiS‘an(e I. FEW NIrms/inaviauars, tnrougn unautnorisea access 10 UsLs 01 1EW exporters,

have recorded information on transfer of chapter 3 scrips on DGFT portal. Trade
is cautioned to have their DSCs under safety and to get in touch with their DSC
vendor to ensure no unauthorised issuance of DSCs against their IECS.

The National Single Window System has access to o Q.uality Complaints & Trade
approvals and State Single Window Systems of 14 Stat{EEaEA
and password. Deemed Export

Screen 146

3. Enter following details
i) Enter Importer/Exporter Code.
i) Enter Firm Name. lii) Enter Captcha Code

View Any IEC

Enter Importer/Exporter Code : *
Enter Importer/Exporter Code

Enter Firm Name : *

(Enter atleast first three characters.)

Enter Firm Name

Type the above CAPTCHA Code. *

Please enter above CAPTCHA Code

View IEC

Feedback

Screen 147

4. Click on View IEC button. Details of the IEC will be shown to the user.
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YRS TR
GOVERNMENT OF INDIA

skiptomaincontent & | Sitemap| A- A A% | Helpline 1800111550 | AskVAHEI | English v & Login

aifdreu gd Seta siarea
MINISTRY OF COMMERCE AND INDUSTRY

T s wgifRmTeT
DIRECTORATE GENERAL OF Home  About DGFT > Services My Dashboard ~ Regulatory Updates»  Learn™ Indian Trade Service™  RTI Q
) FOREIGN TRADE

y IEC Details

IEC Number PAN Number Date of Birth / Incorporation
IEC Issuance Date IEC Status DEL Status

04/05/2020 Valid N

IEC Cancelled Date |EC Suspended Date

File Number File Date DGFT RA Office

Nature of concern/Firm Category of Exporters Firm Name

One person company Service Provider l:]

Address

Screen 148
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24. Note on Digital Signature Certificate (DSC)

Introduction

DGEFT is introducing support to generic digital signature in the new application which will
enable individual and organization-based class-2 and class-3 digital signature certificate
(DSC). Support to DGFT IEC based certificates will also continue in the new application for
a limited time.

Digital Signature Certificate (DSC) should be of Class-2 or Class-3 only issued by CCA
approved certifying agencies in India. Please refer www.cca.gov.in for the list of licensed
DSC providers. User must have a valid DSC that is the validity period of DSC should not
be expired.

One Time Setup of Digital Signature Token in your Desktop / Laptop

Users are required to perform the following one-time setup in their desktop and laptop
machines to enable digital signature software.

1. Install drivers from USB Token — Plug in your USB Token key containing the DSC and install
the drivers available in your digital signature token drive so that your machine can read the
token.

2. Install Digital Signature Utility - Download and install the eMBridge utility from
https://embridge.emudhra.com on your local machine. You will require Administrator rights with

full access privilege to install the utility. In case you face any issues while installing the
eMBridge utility, please contact us at the DGFT helpline number posted on website or emudhra
technical support available on https://embridge.emudhra.com-

Once the setup is done, you will be able to use the DSC in the new DGFT application for
applying / modifying for IEC, linking your profile to IEC and signing submissions. The
following validation will be done with the DSC and details from IEC profile.

Type of Entity ‘ Validation Allowed Tokens ‘

Proprietorship, HUF

Serial Number under Subject
in DSC matches the SHA 256
hash of PAN in IEC Profile

Class-2 & 3 Individual and
Organisation Based Tokens

Other than Proprietorship, HUF

Organisation Name (O) in DSC
matches the Name as per PAN
database in IEC profile

Class-2 & 3 Organisation
Based Tokens

All entities (for signing
submission only)

Based on IEC embedded in the
Digital Token

DGFT IEC Token

System Requirements for usage of DSC

o Desktop Browser: Internet Explorer 11+ / Google Ch rome 70+ / Mozilla Firefox 70+
> Valid class 2 or class 3 Digital Signature Certificate (DSC) obtained from a DSC
provider(http://www.cca.gov.in)

o Windows 32 / 64 bit, Linux, MacOS
o Windows: Admin access to install the eMBridge component (https://embridge.emudhra.com)
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25. List of Abbreviations

The following abbreviations have been used in the document.

Table 1: Abbreviations

Abbreviation

Expanded Form

ANF Aayaat Niryaat Form

BTP Bio-Technology Park

CBIC Central Board of Indirect Taxes and Customs
CIN Company ldentification Number

DGFT Directorate General of Foreign Trade

DIN Director Identification Number

DPIN Designated Partner Identification Number
DSC Digital Signature Certificate

DTA Domestic Tariff Area

EHTP Electronic Hardware Technology Park

EOU Export Oriented Units

GSTIN Goods and Service Tax Identification Number
IEC Importer Exporter Code

LLPIN Limited Liability Partnership Identification Number
MCA Ministry of Corporate Affairs

PAN Permanent Account Number
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PFMS Public Financial Management System
SEZ Special Economic Zone
STP Software Technology Park

26. What’s New

The Following New Functionalities were implemented in the module

1. Update/Modify IEC Icon on the Dashboard Page - To Modify Importer Exporter Code (IEC) on the
DGFT portal, Post login click on “Update/Modify IEC” on the Dashboard.

2. Revoke Cancellation Request for IEC

3. View Flaqg Details
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