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1. Introduction and Accessing DGFT Portal

This document is the help file for TRQ process under Quota Management in the new system. To access
the new portal, navigate to https://dgft.gov.in

The new portal is compatible with the following browsers: Chrome 70 + / Firefox 70 +/ IE 11 +

Users are advised to refer to the latest help file available under Learn > Application Help & FAQs in the
DGFT Portal.

2. Contact@DGFT

To raise a concern to DGFT the user may call the given Toll-Free Helpline number given on the DGFT
Portal or raise a request using the “Contact@DGFT” page.
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3. Registering on New Portal

To Register on Directorate General Foreign Trade (DGFT) portal you would require:
a) Internet Connection
b) Valid Email and Mobile Phone Number

Then proceed with the following steps.

1. Visit the DGFT website and proceed with registration process.

sarea wwewre wfdvon g e sharer
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

A A At hegine 1800111550 AskVAHE! Engiish v 8 Login

2% AR AT
DIRECTORATE GENERAL OF Home  AbOUtDGFT~  Services~  MyDashboard ~  Regulatory Updates~  Learn~  Indian Trade Service >  Events and Reports ~ Q
%) FOREIGN TRADE

Click Login .

Reglster for your IEC

Are you an importer or an exporter?

sty My 2019.
© Importer Exporter Both

Select your ITC(HS) Code / Product Selection

Search ITC Code Example:- 741 ; g 5
sk VAHEI

2. Enter the Registration Details.
« Select Register User as “Importer/Exporter”

S (it oeeR R e LoGIN | REGISTER
W\ DIRECTORATE GENERAL OF ——

®osh
— FOREIGN TRADE

Glad to see you
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3. Enter the OTPs received on email and mobile number.

OTP sent successfully *®

REGISTER

EmaliD* Mobie No. ®

4. Upon Successful validation of the OTP, you shall receive a notification containing the
temporary password which you need to change upon first login.

You can change your password here, Please keep your password safe.
All fields are mandatory

Current Password* Password Hint:
Ente ent/one time @ ® Dassword m 12 charactes
.
.
New Password™ .
.
o @
.
.
Confirm Password™
@
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4. Eorgot Password

If you have already registered and forgot the password, you may use the Forgot password feature
to request for a temporary new password and then set again your password by following the below

given steps.
1. Visit the DGFT website and click on Forgot Password hyperlink.

T IR seieea LOGIN REGISTER
DIRECTORATE GENERAL OF e

User Name™*:

2. Enter registered email id in the username field.
3. Enter captcha code shown on the screen.
4. Click on the submit button.

FORGOT PASSWORD

User Name (Registered Email)*

r Name (Rezistered Email

WPDDR <

Type the above CAPTCHA Code, *

5. Click OK to proceed with the forgot password or click cancel to go back to previous screen.

DGFT Public Page 5 of 18



Directorate General of Foreign Trade TRQ User Help File V2.0

FORGOT PASSWORD 2

6. System will validate the email id provide by you and send the once time password on the registered
email id and mobile if email address is registered with DGFT. Registered User will be linked to an

IEC to proceed with TRQ application on Customer Portal.
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5. Applv for TRO Application

To Apply for TRQ on the DGFT portal you would require:

Pre-requisite:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active Importer Exporter Code (IEC).

c) Active Firm’s Bank account for entering its details in the Application and to make online
payment of the application fee.

Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

R R weEEed LOGIN REGISTER
DIRECTORATE GENERAL OF —
FOREIGN TRADE

Glad to see you

Show desktop

1. Navigate to Services->Import Management System->Apply for TRQ.

P DIRECTORATE GENERAL OF About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service v RTI Q 3180
Z== FOREIGN TRADE

Ac's Dashboard

1t Login 14-Jun-202116:58:44 | Password Expires on 04Jul-2022

For Your Action Notifications *.'

Your application with file no. DLISTATAPPLYO0000012AM23
received for the issuance of Status Holder Certificate has been

Frequently Accessed Links

D@
c ement Valid

Your application with file no. DLISTATAPPLY00000015AM23 JEC Status

received for the issuance of Status Holder Certificate has been

Approved. @8 D

File Number HQRNORMAPPLY00188727AM22 is marked : : 0

deficient and pending for response for over 30 days. Please r ‘. ol oF Sorlis Aovoviad

respond to the deficiency from My Dashboard > Submitted i

Applications. ®n

Your AA Application against File Number 05AX04000976AM22 is R

grarked Deficient by DGFT RA DELHI. DGFT ® @

ile Number HQRNORMAPPLY00188727AM22 is marked Authorisations Issued
eficient and pending for response for over 15 days. Please
pspond to the deficiency from My Dashboard > Submitted
pplications. @@

Feedback

My Schemes

javascript
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1. On Apply for TRQ tile, click on “Explore” link.

o™ R o wePRErey
M DIRECTORATE GENERAL OF About DGFT ~
©5= FOREIGN TRADE

Servicesv  MyDashboard~  Regulatory Updates~  Learn~ Indian Trade

Import Management System

What is Import Management System

ver under the FTDR Act notifies various restrictions or quots

Services under Import Management System

License for Restricted Imports Steel Import Monitoring System Apply for TRQ

—

Tariff Rate Quota (TRQ)

What is Tariff Rate Quota

Processes in Tariff Rate Quota (TRQ)

Apply for TRQ Amendment of TRQ Help and FAQs
Items which a ricted under the ITC(HS) Import t [

Policy requires a license prior to the importation. May
refer to the Regulatory Updates > Import, Export and
SCOMET Policy details, Application for cor tion of
alic by the EXIM Facilitation Committee (EFC) at
DGFT can be submitted here.

Explore

2. Click on “Start Fresh Application” button or click on “Proceed with Existing Application”
Button in case user has already saved a draft application.

Apply for TRQ

N 14-Jun-2021 16:58:44

res on 04Jul-2022

Draft Application | Apply for TRQ

Show 10 4 entries Search:
Select S.No. 1 Application Number Created On Created By Last Updated On Last Updated By Action
3 1 ARNTRQAPPLY00168664AM23 16/05/2022 11:26 acbros.acbros@gmail.com 16/05/2022 11:26 acbros.acbros@gmail.com
Showing 1 to 1 of 1 entries Previous n Next

Start Fresh Application 9 Proceed With Existing Application
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3. On “Application Type” screen, fill all the values on screen and click on “Save and Next”

Sanjay's Dashboard

ogin 05-Feb-2021 15:15152

@ & ‘B ‘@’ 'S ) ) O
J \J/ A J J
Application Type Applicant Details Import Details Port Details Other Details Attachments Declaration Application
Summary
Application Type A
App
arlf at RO v ! v

eclaration *

1/We have updated my/our profile in ANF-1(My IEC profile)

crearni | AT

4. On “Firm’s details” screen, select the branch code corresponding to which the address, pin-code,

district and state will be auto-fetched from IEC then click on “Save and Next” button

Success Message
Draft Application Number ARNTRQAPPLYD0168664AM23 has been successfully saved

Firm's Details ~

EC Number IEC Name

Branch Code * Address
Pin Co District *
24400 MORADABAD

State *

UTTAR PRADESH ~

lobile Number as per IEC

[ Clear All

5.  On “Import Details” screen, fill required input values in “Import Item Details”, Details Of Imports..”
and click on “ Save and Next” button

Import Item Details

)Code * TC(HS) Code Descriptior Technical Specifications *

CIF Value(FFC| CIF Value{USD) *

Add Import Details ‘

Currency

Countryof  ITC(HS) ITC(HS) Code Description of Items including Free Foreign Conversion CIFValue  CIF aF
sno  Origin Code Description Technical Specifications Quantity UOM  Currency Rate(FFC) (INR) Value(FFC) Value(USD)  Edit/Delete
l No data available in table
Tota D Total CIF Value (INR)

=
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Details of imports made of the item applied for in the preceding 3 licensing years -~ E

ssue of License * File Number * Port of Reglstration for Import *

DLISTATAPPLYO0000015AM23

15/1 STRAND ROAD, CUSTOM HOUSE, KOLKATA

ty Consumed * Consumed Unit Of ment * Balance Quantit
2 v v )
alanced Unit of Measuremer try of ¢
AM v RICAN v

i
x
: how 10 & entries
o
°
H Description of Import Items  Quantity
3 ITC(HS) ITC(HS) Code including Techincal Approved in Unit of Quantity Unit of Balance Balanced Unit of Country of

Sno  Code Description Specifications License Measurement Consumed Measurement Quantity Measurement Origin Edit/Delete

No data available in table

After entering details on Import Details tab and Save & Next button, user will be redirected to
“Port details tab.

Sanjay's Dashboard

ogin 05-Feb-2021 15:15:52

© © © © O O O O
A4 p— A A
Application Type Applicant Details import Details Port Details Other Details Attachments Declaration Application
Summary
° Success Message X
Draft Application Number ARNTRQAPPLYD0966478AM21 has been successfully saved.
Port of Import & Purpose of Import Details ~
Port of Registration for Import * Purpose of Import *
betalled justification of Import *
cesrnr | T

7. Based on value selected from Purpose of Import dropdown on “Port Details” screen,

(Actual User, Trading, Milling & Refining and other), ribbon will be displayed on “Other

Details” screen. User needs to fill the input values on “Other Details” screen and click on
“Save and Next’button

& © & & © O O O
7/ S \J
Application Type Applicant Details Import Details Port Details Other Details Attachments Declaration Application
Summary
Success Message x
Draft Application Number ARNTRQAPPLY00966478AM21 has been successfully saved
Other Details ~

Canalised item DetailsA

s the item being Imp:

y STE (state Trading Enterprise)? ©

In case of supplies to the Govt. Department (including Police / Defence Organisation). Please enclose copy of recommendation and End User Certificate.A
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8. User redirected on attachment screen. Uploading attachment is not mandatory, in case user

need to upload any requirement they can upload and click on “Save and Next” button

'
oO—0—0—0 © ® O
ApplicationType  Applicant Details ails Attachments Declaration

Import Details Port Details Other Det:

° Success Message

Draft Application Number ARNTRQAPPLYDO168664AM23 has been successfully saved.

Attachment

Arachment Type

Uploaded Document List

- 3 e a
Attachment Type Remark View/Add More Attachments Delete
x a
k-
E Upload Aachments
]
9. On “Declaration” screen, user needs to accept the terms and conditions by clicking on
checkbox. Fill in the other required inputs and click “Save and Next” button
Declaration

re submitting the application by cliek

10. On the “Application Summary” screen select the acceptance of declaration check box and click on
Sign button to sign the application using digital token.
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° Success Message
Draft Applicat

n Number ARNTRQAPPLY001686644M23 has been successfully saved

Kindly Pay Rs.500.0 to proceed further.

11. After clicking the “Sign” button, the “Payment for Apply for TRQ” button will be displayed

I
ol adoress .
Kindly Pay Rs.500.0 to proceed further.

12. Confirm and proceed to make the payment against application. System calculates the
application payment value automatically
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Payment Details

0 Payments porats sdditional approval from Bank portal. It may take 1 - 7 days to reflect in the system based on when approval is given from the checker account.
Applicant Name Applican Emal Applican Address

| v 1
Application Type Service Type Applcation Number

Tare Rate Quora (TRQ) Z Aoply For TRQ Z ARNTRQAPPLYO0! 69664AM23

Service Description Fees Amount (¥)

Apply For TRQ

{ave you lready paid in Legacy Miscellaneous Payment System (eMPS) / Legacy Draft Application?

Yes O No

13. After Successful Payment, the Page shall be redirected to the DGFT Website and the receipt
shall be displayed, the use can also download the receipt.

DGFT. Udyog Bhawan, New Delhi

E-PAYMENT RECEIPT

IEC ——

File Number HQRXTRQAPPLYO0000006AM23
Date of Submission 2022-05-16 01:52:40

IP Address 0:0:0:0:0:0:0:1

Firm Name I

Service Availed Apply For TRQ

Mode of Signature Digital Signature

PAYMENT DETAILS

Transaction Id 2190856

Total Fee Amount (in INR) 500.00

Date of Submission 2022-05-16 01:52:40
Mode of Payment ONLINE

Transaction Status SUCCESS
Transaction Complete Date 2022-05-16 01:52:40

Your application for Apply For TRQ with file number HQRXTRQAPPLY00000006AM23 has been

successfully submitted to DGFT for further processing.
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14. After clicking on Ok button, user will be redirected to My Dashboard-> Submitted applications

screen.
Type of scheme * Type of sub scheme * Status
Pleass Select v Pleass Select - Pleass Select -
From Date Te Date File Number Application Number
RA Office Branch code
Please Select v Please Select -

Clear Al

Showing result for : Application process -> Tariff Rate Quota (TRQ) Application Sub process -> Apply for TRQ File Number -

HQRXTRQAPPLY00000006AM23

Search:
File Entity RA File
Sl.No. 1. Application Number File Number Date Name Branch Office Status Action
1 ARNTRQAPPLY0O168664AM23  HQRXTRQAPPLYOOOOOOOEAM23  16/05/2022 001 e DGFT(HQ)  In
Process
Showing 1to 1 of 1 entries Frevious n Nex
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6. Amendment of TRO

Pre-requisites:
a) Valid login credentials to DGFT Portal.

b) User should have an active Importer Exporter Code (IEC).
c) Firm’s active bank account to make the online payment of application fee.
d) Issued TRQ.

1) Process of amendment of TRQ, navigate to Services > Import Management System > Apply for
TRQ - Amendment of TRQ.

2) User will select approved TRQ draft and click on the amend button.

3) Application form of Amendment shall be same as Apply for TRQ form. Information under
Application type and Applicant details are non-changeable. The Importer/Exporter can edit
information under the Import details, Port Details, Other Details screen followed by uploading an
attachment (If any).

Amendment For TRQ

‘‘‘‘‘‘‘

Import Details Screen — Amendment of TRQ

Amendment For TRQ

@ Success Message

Port of Import & Purpo

| e |
Port Details Screen — Amendment of TRQ
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Amendment For TRQ

° Success Message
RQAMENDOD1 68683AM23 has been successfully saved.

Draft Application Number ARNT

Port of Import & Purpase of Import Details

Port Details Screen — Amendment of TRQ

4) Next the user must accept the terms and conditions on the “Declaration” screen by clicking on the
checkbox and click the “Save & Next” button.

Q@ success Message

5) Nextis the “Application Summary” screen, on this screen user verifies all the details filled in the
application so far and then click on “Payment for Amendment for TRQ” button at the end of the

screen.
A payment of Rs. 200 must be paid by user for Amendment for TRQ.

Kindly Pay Rs.200.0 to proceed further
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o Payments made from corporate accounts require additional approval from Bank portal. It may take 1 - 7 days to reflect in the system based an when approval is given from the checker account.

PE— appicans i -
oo v ]
Appicotan Type sericeType Appication Number

Terif Rate Quots (TRO) - Amardment of TRQ - ARNTR

Service Description Fees Amount (2)

Amendment of TRQ

Have you aiready paid in Legacy Miscellanesus Payment System (eMPS) / Legacy Draft Application?

i o
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