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1. Introduction and Accessing DGFT Portal

This document is the help file for basic IEC functions in the new system. To access the new
portal,navigate to https:/dgft.gov.in

The new portal is compatible with the following browsers: Chrome 70 + / Firefox 70 +/ 1E 12 +

Users are advised to refer to the latest help file available under Learn > Online Help
&FAQs in theDGFT Portal.

2. Contact @DGFT

To raise any concemn to DGFT the user may call the given Toll Free Helpline number given on the
DGFTPortal or raise a request using the “Contact@DGFT” page.

3. Registering on New Portal

To Register on Directorate General Foreign Trade (DGFT) portal you would require:

a) Internet Connection
b) Valid Email and Mobile Phone Number

Then proceed with the following steps.

1. Visit the DGFT website and proceed with registration process.

VAR O S Mllerng?uMm(Immmmv Skiptomaincontent & | Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI| English v & Login

o AR wgiRewed

DIRECTORATE GENERAL OF Home About DGFT ~ Services ~ My Dashboard ~ Regulatory Updates ~ Learn ~ Indian Trade Service ~ RTI Q
;) FOREIGN TRADE

ir International Trade related issues Operationalised.Please see Trade notice No. 29/2021-2022 for details. For reactivation of IEC, IEC holders are requested to kindly update their IEC onli

District as Export Hub

Hon'ble Prime Minister in his Independence Day

19 highlighted the nee:
eac!

speech on 15th Augus

Districts
as Export Hubs

creat ch for facilitating

exports of identified productsiservices from the

Districts
Click Here to Know More
x
Register for your IEC
The rer whid -
Xports er: T except un N
ase xp ology all be req en the =

Screen 1


https://dgft.gov.in/
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2. Enter the Registration Details.
«  Select Register User as “Importer/Exporter”

LOGIN REGISTER

N DIRECTORATE GENERAL OF

L4 r;_y,-
w=r TOREIGN TRADE

‘ Register User As™

Glad to see you to 3pply [k anEC.

Screen 2
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3. Enter the OTPs received on email and mobile number.

OTP sent successfully X

REGISTER

First Name * Last Name
Email ID * Mobile

Enter Email OTP * Enter Mobile OTP *

Enter Email OTP Erter Mobile OTF 14 . 2¢

Screen 3

4. Upon Successful validation of the OTP, you shall receive a notification containing the
temporary password which you need to change upon first login.

Screen 4
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4. Forget Password

If you are a registered user and forgot the password, you can use the Forgot password
featureto request for a temporary new password and then set again your password by
following the below given steps.

1. Visit the DGFT website and click on Forgot Password hyperlink.

e LOGIN  REGISTER
iy DIRECTORATE GENERAL OF
£0%) FOREIGN TRADE
= -
User Name*:

Glad to see you

Type the above CAPTCHA Code. *

BRPEC

Screen 5

2. Enter registered email id in the username field and captcha code displayed on the screen.

3. Click on the submit button.
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FORGOT PASSWORD »

User Name™*

~~
B3/H4— ©
Type the above CAPTCHA Code. *

Screen 6

4. Click OK to proceed with the forgot password or click cancel to go back to previous screen.

FORGOT PASSWORD o

¥

Are you sure you wish to be sent a new password?

Screen 7

5. System will validate the email id provide by you and send the one-time password on the

registered email id and mobile if email address is registered with DGFT.
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5.  Applying for New IEC

To Apply for Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active Firms Permanent Account Number (PAN) and its details
like Name as per Pan, Date of Birth, or Incorporation. Note: These details will be
validated with the IncomeTax Department site.

c¢) Scanned Documents for Upload in the System (PDF Only and Max file size of 5 MB).
a. Proof of establishment/incorporation/registration.

i.  Partnership

i. Registered Society
iii. Trust

iv. HUF

v. Others

b. Proof of Address can be any one of the following documents:

i. Sale Deed, rent agreement, lease deed, electricity bill, telephone land line bill, mobile,
post-paid bill, MoU, Partnership deed

i. Other acceptable documents (for proprietorship only): Aadhar card, passport, voter id

iii. In case the address proof is not in the name of the applicant firm, a no objection certificate
(NOC) bythe firm premises owner in favor of the firm along with the address proof is to
be submitted as a single PDF document.

¢. Proof of Firm’s Bank Account
i. Cancelled Cheque
i. Bank Certificate
d) User should have an active DSC or Aadhaar of the firm’s member for submission.
e) Active Firm’s Bank account for entering its details in the Application and to make online
payment ofthe application fee.

NOTE: Userwill not be able to continue with application if the Firm’s PAN has already been
used forregistration of IEC with DGFT. (Either PAN Based IEC or Numeric IEC)

Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.
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LOGIN REGISTER
N DIRECTORATE GENERAL OF
&2 FOREIGN TRADE

User Name*:

|
Glad to see you

Password*:

Type the above CAPTCHA Code. *

BRPEC

Create 2 new user

Screen 8

2.

Post login click on “Apply for IEC” on the Dashboard

caw atvn w2 g wasva

atory Updates ~

For Your Action Notifications

Link your existing IEC or apply for new IEC to avail
further services

£ CODL
E Total Benefit Apply

Frequently Accessed Links

DEL Status

Screen 9

3.

Click on “Start Fresh Application” button or click on “Proceed with Existing
Application” Button in case user already saved a draft application.

10
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] ]
Apply For IEC

plosd Offine Form  Downioad Ofine Utifity
i 21-Pebe2020 10158

Draft Application | Apply for IEC

Select SLNo 1 Application no Creation Date Created By Last Updated Date Last Updated By

Screen 10

4. Enter the details in the General Information Section

All the Mandatory fields have been marked with a Red Asterisk (*).
The Draft will only be saved if the Mandatory details in the “Basic Details” Section and

YRG TROR  A1Ow U SgFT AR 3 2 =
‘GOVERNMENT OF INDIA_ MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A# | Helpline  1800-111-550 | AskVAHEI | language >~ &

@Sp IR TR - g—
M DIRECTORATE GENERAL OF Home  AboutDGFT~

Wy Services ¥ My Dashboard ~ Regulatory Updates » Learn~ Indian Trade Service » RTI Q 02
S FOREIGN TRADE

Home / Services / IEC Profile

Apply For IEC

Last Login 12-Apr-2022 15:37:52

© O O O O O
\J \J \J \J
General Information Details of Bank Information Other Details (Preferred Declaration Application

Proprietor/Partner/Direct... sectors of operations) Summary

Basic Details v

Nature of concern/Firm * @ Firm Name #

SELECT v

Feedback

Permanent Account Number(PAN) * @ Name as per PAN database * @ Date of Birth / Date of Incorporation * @

Whathar tha firm iz Inrarad in Fynare Oriantad Lnir (FON) Srhama

“FirmAddressDetails” Section.

Screen 11

a. Select nature of Concern/Firm.

b. Enter Firm Name

c. PAN, Name (As per PAN Database) and Date of Birth/ Date of Incorporation

Note: These details will be verified real-time from the CBDT database. Please note

Name(as perPAN Database) should include “First Name, middle name and last name”
provided while registering for PAN with CBDT/NSDL.

11
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d. Select Preferred Activities from the given values.

e. “Whether the firm is located in Special Economic Zone (SEZ)?” & “Whether the firm is
located in ExportOriented Unit (EOU) Scheme, Electronic Hardware Technology Park (EHTP)
Scheme, Software Technology Park (STP) Scheme or Bio-Technology Park (BTP) scheme)?” —
On the basis of these

questions RA or SEZ mapping of offices will bedone.

f. Enter corporate entity number (CIN). After entering CIN, the system will verify CIN from
the Ministry of Corporate Affairs (MCA) server and will fetch Firm Details and Director
Details if available.

g. Enter GSTIN Number of Concern/Firm if applicable.

h. Enter Firm Mobile No. (For correspondence with DGFT). User can update the mobile
number aftervalidation with OTP received on given number.

i. Enter Firm Email id (For correspondence with DGFT). User can update the mobile
number aftervalidation with OTP received on given number.

Firm Address Details v

ddress Line 1 # Address Line 2 PIN Code *
City State * District *
I I - I v
Jurisdictional DGFT RA *
Note:
I v

-’s Click or Drag and Drop file to upload

Sr.
No. File Name Action

1 Kalmeshwar Lease Agreeme @

nt.pdf

Screen 12
j. Enter firm address, City and PIN. Based on the PIN enter by user state, district andJurisdictional DGFT
RA will be selected by system.

k. Attach address proof of the Firm. This mandatory for Address
verification.Address Proof can be any one of the following documents:

o Sale Deed, rent agreement, lease deed, electricity bill, telephone land line bill, mobile,
post-paid bill, MoU, Partnership deed

o Other acceptable documents (for proprietorship only): Aadhar card, passport, voter id.

12
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« In case the address proof is not in the name of the applicant firm, a no objection
certificate (NOC) by the firm premises owner in favor of the firm along with the
addressproof is to be submitted as a single PDF document.

Branch Details v

Whether the firm is located in Special Economic Zone (SEZ)? * @

ves @ o

GSTIN Number @

Address Line 1 *

PIN Code *

Is
Sl. Branch Is it Islt Active
No. Code SEZ? EOU? Branch?

Address Line 2

State *

GSTIN

Address
Address Line 1 Line 2

City *

District *

Add
Search:
PIN Edit/
City District State Code Delete

. Enter branch details if any.

Screen 13

m. Enter GSTIN number, Address, City, Pin code of the branch(es) linked with the above

importer exportercode.

5. Enterthe details in the “Details of Proprietor/Partner/Director/Karta/Managing Trustee

“Section.

13
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° Success Message

Draft Application Number|

Screen 14

a. DIN (Dir. Identification Number) is auto fetched from Ministry of External Affairs based the
CIN numberprovides above in general information section. Note: The user will not be able to
delete the director detailsfetched from MCA.

b. PAN, Name (As per PAN Database) and Date of Birth/ Date of Incorporation — These
details will beverified real-time from the CBDT database. Please note Name (as per PAN
Database) should include “First Name, middle name and last name” provided while
registering for PAN with CBDT/NSDL.

c. Enter Name, Father Name, Address, City, Pin Code, State, District and Mobile
number ofProprietor/Partner/Director/Karta/Managing Trustee.

d. In case the Director is not an Indian National, tick the check box “Is the Director a Foreign
national?”

6. Enter the details in the “Bank Account Details” Section.

14
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© o © O O O
~ S S
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct.. sectors of operations) Summary

° Success Message *
Draft Application Number N == been successfully saved.

Bank Account Details v

count Number Account Holder Name * @

Note:

Add Attachment

i Choose File to Upload *

Screen 15

Under Bank Account Section, enter Account Number, Account Holder Name,
IFSCcode, BankName, Branch Name and attach proof (Cancelled Bank Cheque
/ Bank certificate).

Note: a) The Account Holder name should be same as Firm Name.

7. Enter the details in the “Other Details (Exports Sectors preferred)” Section. Select
the reasonand answering the question “Why you are applying for IEC or where this
IEC will be utilized”.

o © o O, O O

General Informaticn Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Success Message X
Draft Application Number NN - s been successfully saved.

Other Details (Preferred sectors of operations) v

Import Export |G Others

Import  Export  Others
Chemicals And Allied Products
Electrenic Products
Engineering Products
Fish and Marine Products
Food Products

Screen 16
15
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8. Read and Accept the Declaration.

o 9 © © © O

General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Success Message X
Draft Application Number INEEEEEE 25 been successfully saved.

A

es of the company /firm / he case may be) a Director(s) / Partner(s) / Proprietor / Karta / Trustee in any

Screen 17

bide by the provisions of the Fi

ment and Regula

e Handbook of Pro

ncorrect or

e claim /

shall be obligation to refund ineligit node/ any other permitted r

ed under section 28 A A of The Customs Act 1962, from the date of issue of scrip in the relevant Head of Account of

ip wheth

of the Foreign Trade Policy.
Tick the box as acceptance of declaration/undertaking and fill in the details below.

Place * Date

DELHI 18-04-2022

Screen 18

Under declaration, accept the terms and condition by clicking on check box and enter place.

9. Check the Application Summary and click on Sign button to sign the application using
digitaltoken or Aadhaar.

16
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Feedback

Screen 19

Digital Signature

You may proceed signing with any of the following option of
signing request

Aadhaar e-Sign DSC Signature

Screen 20

17
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Digital Signature

© Information

C) before using the same in systemn
fying agenc

ors. User must hawe a valid DSC

Feedback

Screen 21

10. confirm and proceed to make the payment against application.

For Paymentyou shall beredirectedto Payment Gateway (Bharatkosh). The Application of IECFee is Rs
500

You have to make a Payment Of RS. 500

Proceed To fayment

Screen 22

After Successful Payment the Page shall be redirected to the DGFT Website and the receipt shall be
displayed, the use can also download the receipt.

In case of failure of Payment, please wait for an hour to reflect the payment from the Payment Gateway
(Bharat Kosh)

18
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IEC [ |
File Number I
Date of Submission 2022-03-30 04:41:55
IP Address 192.168.136.36
Firm Name ]
Firm Address |
Service Availed Apply for lec
Mode of Signature Digital Signature
PAYMENT DETAILS
Transaction Id 2062615
Total Fee Amount (in INR) 500.00
Date of Submission 2022-03-30 04:41:55
Mode of Payment ONLINE
Transaction Status SUCCESS
Transaction Complete Date 2022-03-30 04:41:55

Screen 23

The user shall receive the IEC Certificate in the email (used while applying for IEC) and if required the
User can download the IEC Certificate after login the DGFT Website and using “Print Certificate”
featurein “Manage IEC”

The IEC shall be transmitted to CBIC and the transmission status can be seen by Navigating to “My
IEC”and checking the IEC Status bar with “CBIC Transmission Status”

VIRG TR O G i s .
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Stemap | A- A A+ | Heipline 1800-111-550 | AskVAHE | Language ~ 8P ~

@, fOtT AR wpfRE -

¥ DIRECTORATE GENERAL OF Home  AboutDGFT~  Services~  MyDashboard~  RegulatoryUpdates~  Learn~  IndianTradeService> RTI Q 024
S FOREIGN TRADE

Lsst Login 13-Apr-2022 17:43:59

For Your Action Notifications

Link your existing IEC or apply for new IEC to avail further Frequently Accessed Links

services @@
Advanced Authorisation m IEC EPCG
Valid
0 0
Value of Scrips Applied Value of Scrips Approved

X

v

L

2 N

°

o DEL Status

]

e

r X
Authorisations Issued @

Ask VAHEI

Screen 24

19
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6. Linking Login with Already Existing IEC

To Link an existing Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC / Aadhar for Proprietor or Members of the

Firm.Then proceed with the following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

P R T —eo—— LOGIN  REGISTER
My DIRECTORATE GENERAL OF

User Name*:

Password*:

BRPEC™ <

Type the above CAPTCHA Code. *

BRPEC

Create a new user

Screen 25

2. Proceed with Link IEC on “Link IEC” button on dashboard.

R e E— Seemap | A- A A% | veisine TB00 111550 | AskVAHE | Language ~ 8 Rahud =

process hy clicking

Home About DGFT =

My Dashboard ~ Regulatory Updates ~ Leamn *

nian Trade Service « RN

For Your Action Notifications

Link your existing I1EC or apply for new IEC to avall
further services

Frequently Accessed Links

IE CODE

Total Benefit Apply Total Benefit Approved

° .
Authorisations Issued @

Screen 26

Feedback

20



Directorate General of Foreign Trade (DGFT) IEC Module User Help File V3.0

3. Now Enter your IEC number which you want to link to your profile in Importer Exporter Code
field and then click on Link IEC.

a. Onclicks of Link IEC button the IEC number is validated, and Digital signature window is opened in
aPop-Up.

YRG TSR ARl G4 T HAR
GOVERNMENT OF INDIA_ MINISTRY OF COMMERCE AND INDUSTRY

g%y TR amm gy P

DIRECTORATE GENERAL OF Home  AboutDGFT~  Servicesw  MyDashboard~  RegulatoryUpdates~  Learn~  IndianTrade Service RTl Q 132
Lo
wm FOREIGN TRADE

Sitemap | A- A A# | Helpline  1800-111-550 | AskVAHE| | Language ~ QPRASAD ~

Home / Services

Link your profile to IEC

Last Login 12-Apr-2022 15:37:52

Link IEC

Importer Exporter Code *

Entecloenumber Link [EC

Screen 27

o Proceed with Digital Signature process with your digital signature details
a. Read the Information and Install the Pre-requisites for Digital Signature.

b. Once Pre-requisites for Digital signature is done then user will be able to see list of e-Pass
token on click of Provider List, Select the e-Pass token from the list.

c. Select Certificate for signing from Certificate list, Individual based DSC is only allowed
forproprietorship type firms.

d. Enter your e-Pass Token inside the enter Password field.

Digital Signature

You may proceed signing with any of the following option of
signing request

Aadhaar e-Sign DSC Signature

Screen 28

21
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4.

After Success in digital signature process the IEC Linked successfully message is displayed.

Screen 29

5. If linking of IEC is successfully done user will be able to see IEC number under the

VIRG TR O g i s
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

&, R amR wpFRE -
#¥X  DIRECTORATE GENERAL OF Home  AboutDGFT~  Services~ My Dashboard ~
S>= FOREIGN TRADE

Stemap | A- A A+ | Hepline 1800-111-550 | AskVAHE | Language ~ 8P v

Feedback

Regulatory Updates~  Learn~  IndianTrade Service» RTI  Q 1324

Last Login 13-Apr-2022 17:43:59

For Your Action Notifications

[ Update/Modiy IEC H My IEC H Manage Profile ]

Frequently Accessed Links

Advanced Authorisation MEIS EPCG
Valid

0 0

Link your existing IEC or apply for new IEC to avail further
services @

Value of Scrips Applied Value of Scrips Approved

N
DEL Status
r X
Authorisations Issued g

Ask VAHEI

Screen 30

22
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Registering yours DSC

Refer the section on digital signature for more details.
1. Visit the DGFT website and login to the DGFT Portal.

Note: Registration of DSC can only be done once user has applied for an IEC or linked an existing IEC

to the user profile.

e hespen oo peizans A A A* pees 1000111550 ASYASEL fngsn s Slegm

WEOF WA MINISTEY OF COMMISES AN INBUSTIY

o upi e

TE GENERAL OF Home Aboul DGFT =
2 FOREIGN TRADE

Are you an importer or an exporter?
© Importer Exporter Bott

Select your ITC(HS) Code / Product Selection

Screen 31

2. Enter the Login Details.

a. Enter registered Email ID as username and your password
b. Enter Captcha code

c. Press Login Button

23
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i HgR2wan LOGIN REGISTER
IRATE GENERAL OF
' FOREIGN TRADE

Glad to see you

Screen 32

3. Proceed with Register Digital signature details through navigating to My Dashboard->View
andRegister Digital Signature Token

MRATRER AP G 0T AR 3 z 3
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Stemap | A- A At | Hepline  1800-111-550 | AskVAHEI | Language ~ 8|

pr . vagem~-
Iy DIRECTORATE GENERAL OF Home About DGFT ~

4 Services ¥ My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service ~ RTI (o} 015
©= FOREIGN TRADE

Submitted Applications
Home

Draft Applications

Last Login 18-Apr-2022 13:58:03 View and Register Digital Signature
Token

For Your Action Notifications My futhorisations

Repositories

[ Update/Modify IEC ” My IEC J[ Manage Profile ]

No Task Available Helpdesk Service Frequently Accessed Links

&

X
v
o 0 0
g Value of Scrips Applied Value of Scrips Approved
o
o
w X
\|
DEL Status
Ask VAHEI

Authorisations Issued

Screen 33

4. Read the information and install all pre-requisites for Digital signature and then click on
“RegisterNew DSC”.

24
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R iy i e

HelpLir - £ 3 - -
o e Syt Stemap | A A A+ | Meptne  1800-111-550 | AskVAHEI | Langusge = GMONIKA

, o o iR -

DIRECTORATE GENERAL OF Home AboutDGFT™  Services~  MyDashboard~  RegulatoryUpdates~  Leam~  IndianTrade Senvice~ RT @ A%
REIGN TRADE

Home / My Dashboard

View and Register Digital Signature Token

Last Login 18-Apr-2022 13.58:03

@ Information

You need to register your Digital Signature Certificate (DSC) before using the same in system. DSC should be of Class Il or ll only ssued by CCA approved certifying agencies in India. Please refer http://Avwww.cca.gov.in for the list of icensed DSC providers. User must have a valid DSC, that is,
the validity period of DSC should not be expired.

To use digital signature, you need to have the following pre-requisites:

1. Install drivers from USB Token - Install the drivers available in your digital signature token drive so that your machine can read the token.
2 Install Digital Signature Uity - Download and install the ebudra utilty embridge.emudhra.com cn your local machine.

User Details

User Name Email Id

MIONIKA MSETHECINT.CO.IN Register New DSC

Register For Aadhaar E-sign

PAN® Name As Per PAN*

Please Enter Name As Per PAN Register For Aadhaar E-sign

DOB*

Screen 34

5. Select your Digital Signature details and process with your digital signature details.

a. Once Pre-requisites for Digital signature is done then user will be able to see list of e-Pass token on
click of Provider List, Select the e-Pass token from the list.

b. Select Certificate for signing from Certificate list, Individual based DSC is only allowed for
proprietorship type firms.

c. Enter your e-Pass Token inside the enter Password field.

25
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Digital Signature

© Information

al signature

Feedback

Screen 35

6. After Successful signing, Success message is displayed.

O]

Certificate has been registered successfully

Feodback

Screen 36

7. Once user successfully register the Digital signature details then you can view the digital

signature details under current digital signature details, and you can perform any action on
IECwith the active Digital Signature.

26
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Current Digital Signature Details

Common Name* SerialNumber *
L] [ ]
Certifying Authority* Organisation *
. ] [ ]
| Certifying  Common Is D
No.  Digital Signature Serial Number Authority ~ Name Organisation  Valid From  Valid Till Start Date  End Date Active Li
1 G aG G G G G o ®
- oD
-
-
e ! IS D TP o G GEED G o ®
7]
- oD
a
T
N ° OIS D I G TG aEED D T o
[}
i a %
4 GO T o D oD G T
LB Ask VAHE
L
Screen 37
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Register for Aadhar E-Sign

Visit the DGFT website and login to the DGFT Portal.

Note: Registration of Aadhar E-Sign can only be done once user has applied for an IEC orlinked an
existing IEC to the user profile.

wrtn wewn nhea v satn e
GOVEANMMENT OF WA MINISTEY OF COMMETS AND INGUATEY A A AY e 1000111550 ASYASL gngsh v Slegn

S 1ada woo upd e
RECTORATE GENERAL O

WL DIRECTORATE GEN { Horme Aboul DGFT =
.
as FORDIGN TRADE

Are you an importer or an exporter?

© importer Exporter Both

Select your ITC(HS) Code / Product Selection

Screen 38

1. Enter the Login Details.

a) Enter registered Email ID as username and your password
b) Enter Captcha code

c) Press Login Button
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e — LOGIN  REGISTER

E GENERAL OF

Screen 39

2. Proceed with Register Digital signature details through navigating to My Dashboard->View
andRegister Digital Signature Token.

WRGIRER A G IR e 5
GOVERNMENT OF INDIA mmmwvaorcommcsmnlmusm Sitemap | A- A A+ | Hepline 1800-111-550 | AskVAHEI | Language ~ 8|

@y Taou AR weee e o

e\ DIRECTORATE GENERAL OF Home About DGFT ~
= FOREIGN TRADE

Services~ My Dashboard >~  Regulatory Updates~  Learn~  Indian Trade Service~ RTI Q 1315

Submitted Applications

Draft Applications

| Onlie Proceedings

Last Login 18-Apr-2022 13:58:03 View and Register Digital Signature
Token

For Your Action Notifications My Authorisations

[ Update/Modify IEC ” My IEC H Manage Profile ]
Repositories

No Task Available Helpdesk Service Frequently Accessed Links

Advanced Authorisation m IEC

0 0

Value of Scrips Applied Value of Scrips Approved

X
N
DEL Status

Feedback

Ask VAHEI
Authorisations Issued

Screen 40

3. Enter PAN number, Name as per PAN and DOB.

4. Click on Register for Aadhar E-Sign button. A window will open for Aadhar Based
eAuthenticationon external website
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5. Enter your virtual id or Aadhar number and click Get OTP button. You will receive OTP on

yournumber registered with Aadhar agency. Enter OTP and click on submit button.

— z Digital India “oncC
My o Flmchmnes ad Power To Empower Cortre for Devescprent of
rdorraton T ectnology A e Cormgameg

Ao
You are currently ueing © DAC eSign Senice and have boen redrected from
5 Hasthishgr rpf
Gream?
COACs ailigr Servien
e eioa
2
Get Virtual 10
@
Yiew Document Information
Screen 41

6. After Successful signing, Success message is displayed.

O]

Certificate has been registered successfully

Feodback

Screen 42

7. Once user successfully register the Aadhar E-Sign details then you can view the digital signature

details under current digital signature details, and you can perform any action on IEC with the
active signature.
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Current Digital Signature Details
Carnman Name* Sl b
I I
Certifyi ng Authority® Organizs
I I
51 Certifying Coxmaman Is Detach
No.  Digital Signature Serial Number Autharity Name Organisation StartDate  End Date Active  Link
T I I ¥ES
LB
L]
: — E— L
- e . R
= -
| I I N
I . I I
|
Rak VAHE
Screen 43

Modify IEC

To Modify Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) Active and Valid IEC in your user profile.

¢) User should have an active DSC / Aadhar for Proprietor or Members of the Firm.

d) Active Firms Bank account to make online payment of the modification fee.

The user will be able to modify the PAN in case of Numeric IECs, such cases will be sent to RA Officer for
approval and after approval the changes shall be sent to CBIC.

Note: User will not be able to continue with modification application if IEC is in suspended or
cancelled state

Then proceed with the following steps:

1) Visit the DGFT website and login into the portal with valid credentials.
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REGISTER

Screen 44

2) Postlogin click on “Update/Modify IEC” on the Dashboard or navigate

o
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

¥, DIRECTORATE GENERAL OF Home  About DGFT~
S5= FOREIGN TRADE

Sitemap | A- A A+ | Hepline 1800-111-550 | AskVAHH | Language ~
-

8p~

Services ~ My Dashboard ~ Regulatory Updates ~ Learn ~ Indian Trade Service ~ RTI [} 024

Lsst Login 13-Apr-2022 17:43:50

For Your Action Notifications

Frequently Accessed Links

el -
Valid

0 0

Link your existing IEC or apply for new IEC to avail further
services

@0

Value of Scrips Applied

Value of Scrips Approved

N
DEL Status

Authorisations Issued

Feedback

Ask VAHEI

to“Services - IEC Profile Management | |Update/Modify 1EC”.

Screen 45
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RGO TSR AR G ST s s e -
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A At | Hepline  1800-111-550 | AskVAHEI | Language ~ &8I

@, T3 IR TeESTeT o —

‘vovg\' DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ¥ RTI Q Q15
s,
wm=, FOREIGN TRADE

DGFT Helpdesk Service
IEC Profile Management
View IEC Relsted Details
gin 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC ][ Manage Profile

Export Management System T
NOLOGI IVATE LIMI i
No Task Available Frequently Accessed Links
Other Services

Online e-COM Application
Advanced Authorisation m IEC
Certificate Management Valid

Quality Complaints & Trade Disputes

T nspection Agency Recagnition (AR) 0

o
Interest Equalisation Scheme (IES] :

% Lo it g ) Value of Scrips Approved

o Deemed Expor:

o

L SEIS X
ROSCTL

Transport & Marketing Assistance

Certificate of Origin Authorisations Issued

Screen 46

IEC Profile Management

Last Login 18-Apr-2022 17:44:30

What is IEC

An Importer -Exporter Code (IEC) is a key business identification nu
obtaining an IEC unless specifically exempted. For service

mber which mandatory for export from India or Import to India. No export or import shall be made by any person without
ever, |EC shall be not be necessary except when the service provider is taking benefits under the Foreign Trade Policy.

Consequent upon introduction of GST, |IEC being issued is the same as the PAN of the firm. However, the IEC will still be sepa

rship, LLP, Limited Company, Trust, HUF, Society.

ued by DGFT based o n. The nature of the firm

obtaining an IEC may be any of the follows- Proprietorship, Pa

Pre-Requisites for Applying for IEC

IEC may be applied on behalf of a firm

hich may be a Proprietorship, Partnership, LLP, Limited Company, Trust, HUF, Society. Firm must have a PAN, bank account in the name of the firm and a
valid address before applying. Address may be physically verified by the DGFT on issuance of the IEC. Please keep your PAN, bank details and firm

details ready before applying.

EC

iew IEC Profile Print IEC Update/Modify IEC Surrender IEC

g the Firm

o modify an IEC, click and modify the IEC

Feedback

Screen 47

3) Click on start fresh application button or click on proceed with Existing Application Button
incase user already saved a draft application.
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WRG TSR AR G SeRT A
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

a3 iR wgiTe

=
Jn DIRECTORATE GENERAL OF

o

== FOREIGN TRADE

Home  AboutDGFT~  Services~

H

Modify IEC

Last Login 18-Apr-2022 17:44:30

n | Modifica

Sitemap | A- A At | Helpline

My Dashboard ~

1800-111-550 | AskVAHEI | Language ~ & MONIKA ~

Regulatory Updates ~ Q 015

Learn~ Indian Trade Service » RTI

entries

Select S.No. 1 Application Number Created On Created By

No data available in table

wing 0 to 0 of 0 entries

Start Fresh Application

Screen 48

Last Updated On Last Updated By

Action

4) Modify the details in the General Information Section. (If required).

WRG WG A0 G SaMT A
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

, Fdr smIR weeRed

-~
DIRECTORATE GENERAL OF
FOREIGN TRADE

About DGFT~  Services ~

Sitemap | A- A A# | Helpline

My Dashboard ~

1800-111-550 | AskVAHEI | Language ~ @ MONIKA ~

Regulatory Updates~  Learn~  Indian Trade Service RTl Q D15

Home / My m C) / View and Man.
Modify IEC
Last Login 18-Apr-2022 17:44:30
® O O O O O
\J \J/ \J/ \/
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Basic Details v

Note: The IEC Update / Modification request are auto approved except for the cases where the Importer/Exporter have done:
a) Change of PAN of the Firm for numeric |ECs or
b) Change in Nature of Concern for the firm or

¢) Change in Partner/Signatory Details where the nature of concern is Partnership, LLP, HUF, Trust or Society

Feedback

Kindly upload supporting documents in the respective sections for faster processing of your application.

Nature of concern/Firm * @ Firm Name *

ted v C 1 NETWORK TECHNOLOGIES PRIVATE LIMITED

Screen 49
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Home / My Dashboard
Modify IEC

Last Login 18-Apr-2022 17:44:30

mporter Exporter Code (IEC) / View and Manage EC

@ ) ) ) ) o
o/ ./ ./ ./
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) summary
Basic Details v
Firm Address Details v

Address Line 1% Address Line 2

PIN Cade *
204 Service Industry Center, DC, Janakpuri Transport Authority Bldg 10058
y y
x
v
s O St Distri *
2
= New Delhi v v
v
w
Jurisdiccionsl DGFT RA &
Note:

L. Cick or Drag and Drog file 1o uploac Please uplosd supporting documents s Proof of Address. This

can be any of the fallowing:

Screen 50

a) Modify firm address, City and PIN. Based on the PIN enter by user state, district and
Jurisdictional DGFT RA will be selected by system.

b) Modify attachment of address proof of the Firm, if
required.Address Proof can be any one of the following

documents:

o Sale Deed, rent agreement, lease deed, electricity bill, telephone land line bill, mobile,
post-paid bill, MoU, Partnership deed

o Otheracceptable documents (for proprietorship only): Aadhar card, passport, voter id

o Incase the address proof is not in the name of the applicant firm, a no objection
certificate (NOC) by the firm premises owner in favor of the firm along with
theaddress proof is to be submitted as a single PDF document.
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Modify IEC

Last Login 18-Apr-2022 17:44:30

© O O O O O
./ v/ ./ ./
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary

Basic Details

Firm Address Details

Branch Details

x Whether the firm is located in Special Economic Zone (SEZ)? * @ Whethes firmis d in Export Qriented Un
[T) Electronic Hardware Technology Park (EHTP) Scheme, e
_: YES a NO Technalogy Park (STP) Scheme or Bio-Technalogy Park s Active Branch?
- * ]
o
o
[ vis @ no
GSTIN Number €@
Screen 51
Search:
sl. Branch Is it Is it Is Active Address Address PIN Edit /
No. Code SEZ? EOU? Branch? GSTIN Line 1 Line 2 City District State Code Delete
! : w0 Y I . - | I e - S
2 2 NO NO Y I N S -

Showing 1 to 2 of 2 entries Pre

ABOUT US SERVICES REGULATORY LEARN CONTACT US

Feedback

DGFT Organization Structure IEC

Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters),

HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

RA Contact Authorization Policy Open Online Course on International Trade Web Information Manager:

Citizen Charter EPCG SION Goods & Services Tax (GST)

Directorate General of Foreign Trade (DGFT) Udyog

Complaints / Suggestions / Central Product Classification Sitemap

Screen 52

Bhawan, H-wing Gate No-02. Maulana Azad Road, New

5) Enter the details in the
Tab.

“Details of Proprietor/Partner/Director/Karta/Managing Trustee”
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MRATER AR 3 T AR : ;
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Heipline  1800-111-550 | AskVAHEI | Language ~ &

%, 3w AR wpeeT ~a —

tl{m DIRECTORATE GENERAL OF Home  About DGFT~ Services ~ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service » RTI Q ﬂ15
o)
wm=s FOREIGN TRADE

Home / My Da

Modify IEC

Last Login 18-Apr-2022 17:44:30
o () O e O O
A4 \J \J \/
General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary
Success Message X

Draft Application Number | N - been successfully saved.

Jetails of Proprietor/Partner/Director/Karta/Managing Trustee

Member Type * DIN (Dir. Identification Number) @

SELECT v s the Director a Foreign National?

Screen 53

a. PAN, Name (As per PAN Database) and Date of Birth/ Date of Incorporation — These details will
beverified real-time from the CBDT database. Please note Name (as per PAN Database) should
include “First Name, middle name and last name” provided while registering for PAN with
CBDT/NSDL.

b. Enter Name, Father Name, Address, City, Pin Code, State, District and Mobile number of
Proprietor/Partner/Director/Karta/Managing Trustee.

c. In case the Director is notan Indian National, tick the check box “Is the director a
Foreignnational?”

6) Modify the details in the “Bank Account Details” Section. (If required).
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Home mpOrter Exporter Loge (IEC) / View and Manage IEC

Modify IEC

Last Login 18-Apr-2022 17:44:30

o o © O O

A4 \J "/ O

General Information Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary
Success Message X
Draft Application Numbe r IR =< been successfully saved.
Bank Account Details v
=
[} Account Number * Account Holder Name * @ FS Code *
o
£
-
o
o
CBF ook Name * Branch Name *
Please Select v Is Primary?

L

Screen 54

Under Bank Account Section, user can modify Account Number, Account Holder Name, IFSC code, Bank
Name, Branch Name and attach proof (Cancelled Bank Cheque / Bank certificate).

Note: The Bank details will be validated through the Public Financial Management System (PFMS).

7) Modify the details in the “Other Details (Exports Sectors preferred)” Section. (If required).
Modify IEC

Last Login 18-Apr-2022 17:44:30

o O o © O O

General Information

Details of Bank Information Other Details (Preferred Declaration Application
Proprietor/Partner/Direct... sectors of operations) Summary
Success Message X
Draft Application Number [ INEREE - - been successfully saved.
Other Details (Preferred sectors of operations) v

Import Export Otners

Import  Export  Others

Feedback

Chemicals And Allied Products

Electra

nic Products

Engineering Products
Screen 55

8) Under declaration, accept the terms and condition by clicking on check box and enter place.
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Feedback

. /W ke isions of the Foreign Trade (Development and Regulation) Act, 1992, as amended from tim

DGFT.
¢ | hereby certify that | am authorized to verify and sign this declaration as per P 6 of the Foreign Trade Policy
° Tick the box as acceptance of declaration/undertaking and fill in the details below.
Place ¥ Date

DELHI 19-04-2022

ABOUT US SERVICES REGULATORY LEARN CONTACT US

Screen 56

9) Check the Application Summary and click on Sign button to sign the application using
digitaltoken of the Firm and proceed to make the payment against application.

ef and nothing I

ABOUT US SERVICES REGULATORY LEARN CONTACT US

Feedback

DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters),

HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

RA Contact Authorization Policy Open Online Course on International Trade Web Information Manager:

Screen 57

Confirm and proceed to make the payment against application.
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Feedback

Screen 58

Digital Signature

© Information

cate (05C) before using the same in 5
ved certifying agences in india, Ple
Icensed DSC g f must have a valid DSC

Wt be expired.
e digital signature, you need to have the followng pre-requisites:
. Install drivers from USB Token - Install the dr

blo In your digita
oken drive so that your machine can read the token.

2. Install Digital Signature Utility woload and install the eMudra utility
embridge.emudhra.com on your local machine.

Feedback

Screen 59
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For Payment you shall be redirected to Payment Gateway (Bharatkosh). The Modification of IEC Fee is

Rs 200

After Successful Payment the Page shall be redirected to the DGFT Website and the receipt shall be
displayed, the use can also download the receipt.

IEC [

File Number |

Date of Submission 2022-03-30 04:41:55

IP Address 192.168.136.36

Firm Name ]

Firm Address |

Service Availed

Apply for lec

Mode of Signature

Digital Signature

PAYMENT DETAILS
Transaction Id 2062615

Total Fee Amount (in INR) 500.00

Date of Submission 2022-03-30 04:41:55

Mode of Payment ONLINE

Transaction Status SUCCESS

Transaction Complete Date

2022-03-30 04:41:55

The user shall receive the IEC Certificate in the email (used while applying for IEC) and if
required theUser can download the IEC Certificate after login the DGFT Website and using

Screen 60

“Print Certificate” feature in “Manage IEC”
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10. Surrender Request for IEC

To Surrender an existing Importer Exporter Code (IEC) on the DGFT portal you would require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm/ Aadhar for
ProprietororMembers of the Firm.

¢) IEC with “Active’ Status

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

Screen 61

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or
from*“Services-> IEC Profile Management”.
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Feedback

URG TSR AR G IR A P -
(GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY. Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language ~ &

S, T SR TR - —

"y DIRECTORATE GENERAL OF Home  AboutDGFT~  Services~ My Dashboard~  RegulatoryUpdates~  Learn~  IndianTradeService~ RTl @ A
o
€2 FOREIGN TRADE

DGFT Helpdesk Service

» \EC ProMe Mg

| View IEC Related Details

Last Login 19-Apr-2022 11:49:25

Advance Authorisation / DFIA

EPCG

For Your Action Notifications

Import Management System [ Update/Modify IEC H My IEC H Manage Profile ]

Export Management System
NOLOGIES PRIVATE LIMITED i
No Task Available Frequently Accessed Links
Other Services

Online &-COM Agplicstion
Certificate Management Valid

Quality Complaints & Trade Disputes

= Inspection Agency Recognition (IAR) 0

< =,

._g nteres Equalisation Scheme (IES) ValiE! scHn T Approeed

) Deemed Export

o

L SEIS X
ROSCTL
Transport & Marketing Assistance N
Certificate of Origin Authorisations Issued

Screen 62

3. Now select the Surrender IEC tab and click on It.

Screen 63
IEC
View IEC Profile Print IEC Update/Modify IEC Surrender |IEC

online s

Apply— Apply =

Request Removal from DEL Request Revoke Request Revoke Manage Users Linked to
C from Suspension Cancellation

Apply —

Request for Merger /

4. Now Enter the reason for Surrender of your IEC & provide the supporting documents
forsurrender request and then click on Surrender button

5. Window will pop-up for the Digital signature and then proceed with DSC details and submit
therequest.
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YRGISR TR G4 AT AR
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

g AR g B
I, DIRECTORATE GENERAL OF Home  AboutDGFT~  Services™ My Dashboard ~
== FOREIGN TRADE

Sitemap | A- A At | Hepline  1800-111-550 | AskVAHEI | Language ~ 8

Regulatory Updates~  Learn~  Indian Trade Service~ RTI Q Q"’

Home / My Dashboard / Importer Exparter Co

Surrender IEC
Last Login 19-Apr-2022 11:49:25

Surrender IEC

Reason for Surrendering IEC * Add Attachment

Choose File to Upload *

Feedback

Surrender

Screen 64

Window will pop-up for the Digital signature and then proceed with DSC details and submit
therequest.

Acknowledgement

Your request has been submitted successfully.

Your File no is: HYDIECPSURRE |

Screen 65
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11. Revoke Suspension Request for IEC

To Revoke the Suspension on your existing Importer Exporter Code (IEC) on the DGFT portal you would
require

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) User should have an active DSC which contains the details of the Firm
¢) with Suspended Status

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

Screen 66

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> |IEC Profile Management”.
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URG TSR SRR 3 = 5
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Heipline  1800-111-550 | AskVAHEI | Language ~ 8|

@ Ta R wETeT A —
9y DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn Indian Trade Service v RTI Q 015

S== FOREIGN TRADE

DGFT Helpdesk Service

Harme » IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA
EPCG
For Your Action Notifications import Management System [ UpdacenM z l

Export Management System

No Task Available

NOLOGIES PRIVATE LIMITED Frequently Accessed Links
Online e-COM Application
Other Services

Advanced Authorisation m IEC
Certificate Management Valid

Quality Complaints & Trade Disputes

Tr nspection Agency Recagnition (AR) 0
L3 N (I
% Interest Equalisation Scheme (IES) Nalleof Scps Approved
o Deemed Export
o
L SEIS
ROSCTL
Transport & Marketing Assistance
Certificate of Origin Authorisations Issued
Screen 67
3. Now select the Request Revoke Suspension tab and click on It.
IEC
View |EC Profile Print IEC Update/Modify IEC Surrender IEC
0 a Pr IECC To mi IEC, click and the IEC st for online
ply = pply = pply =
Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC
i
X
v
©
2 of
T
o
@
w - ply = ply = poly =
Request for Merger /
Screen 68

4. Now Enter the reason for Revoke Suspension of your IEC & provide the supporting documents
forRevoke Suspension and then click on Revoke Suspension button.

5. Window will pop-up for the Digital signature and then proceed with DSC details and submit
therequest.
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WY DIRECTORAT AL O Home  AbOUtDGFT~  Services»  MyDashboard~  RegulatoryUpdates~ Learn~ IndianTradeService~ RT QA6
2= roreiGN

31-Mar-2020 14:58:33

IEC Firm Name IEC Status
T I
Update Date Order Number

Revoke Suspension

Reason for Revoke Suspension *

i
i gy

Screen 69

6. Now Proceed with the digital signature details and submit the DSC details and user will beable to
see Acknowledgement pop-up with file number as a success response

Acknowledgement

Your request has been submitted successfully

Your File no is: DELIECPRVKSUIIIININIGEGNE

Feedback

Screen 70
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12. Revoke Cancellation Request for IEC

To Revoke the Cancellation on your existing Importer Exporter Code (IEC) on the DGFT portal you would
require.

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) User should have an active DSC which contains the details of the Firm
¢) with Suspended Status

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

Screen 71

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> |IEC Profile Management”.
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DGFT Helpdesk Service

Harme » IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications

mport Management System [ UpdaterM

EH Mot I VR NOLOGIES PRIVATE LIMITED
I LI i
No Task Available Frequently Accessed Links
Other Services

Online e-COM Application
B
Certificate Management Valid

Quality Complaints & Trade Disputes

Tr nspection Agency Recagnition (AR) 0
L3 N P
% Interest Equalisation Scheme (IES) Nalleof Scps Approved
o Deemed Export
@
'S SEIS
ROSCTL
Transport & Marketing Assistance
Certificate of Origin Authorisations Issued
Screen 72
3. Now select the Request Revoke Cancellation tab and click on It.
IEC

View [EC Profile Print IEC Update/Modify IEC Surrender |EC

Print

odify an IEC, and m

R f IEC. The IEC

i
Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC

s under DGFT.

Feedback

Aoply = Apply—

Screen 73

4. Now Enter the reason for Revoke Cancellation of your IEC & provide the supporting
documentsfor Revoke Cancellation and then click on Revoke Cancellation button.

5. Window will pop-up for the Digital signature and then proceed with DSC details and submit
therequest.
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Last Login 13-Apr-2022 20:52:22

IEC Status

IEC Firm Name

IEC Status
— — Vaiid
Update Date Order Number
06/04/2022 HQRSNIC14850

Revoke Cancellation

Reason for Revoke Cancellation * Add Attachment
Enter Reason

Choose File to Upload *

Feedback

- TR

Screen 74

Now Proceed with the digital signature details and submit the DSC details and user will beable to
see Acknowledgement pop-up with file number as a success response

Acknowledgement

Your request has been submitted successfully.
Your File no is: DLIIECPRVKCAHIIINGEGNG

Screen 75
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13. Manage Users Linked to IEC

To add more than one user on your existing Importer Exporter Code (IEC) as primary or secondary users
on the DGFT portal you would require.

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm

Then proceed with the following steps:
1. Visit the DGFT website and login in to the portal with valid credentials.

Screen 76

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> |IEC Profile Management”.
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Screen 77
3. Now select the Manager Users Linked to IEC tab and click on It.
IEC
View IEC Profile Print IEC Update/Modify IEC Surrender |EC
The npe r ning the e IEC
Apply = Apply = Apply = Apply—
Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC

E 4

4

©

2

°

o

o Aoy Apply = - Apply <

Screen 78

4. Now Enter the Email ID, Comments, Select Yes/No to mark it as Primary user & give
Permissionfor IEC by clicking the tick box and then click on add button.
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Manage IEC User

Lest Login 21-Apr-2022 12:15:51

IEC Status

|

IEC number |EC Status

DEL status

Valid N

Manage IEC user

|

Email ID* Comments Primary User? Permission
e - 150
u Enter Email ID Yaz N
o o
2
E ) B2
]
]
Screen 79

5. Added details will be shown as below.

Manage |EC user

‘

Email ID* Comments Frimary User? Permission
Enter Email ID ve: QMo EC
Permission
Sl No. Email Address IEC Comments Is Primary User? Remaove User
1 MSETH@CINT.CQ.IN Yes Yes
Showing 1to 1 of 1 entries Fravious Hex
Screen 80
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14. Request for Removal from DEL for IEC

To Revoke the DEL order (Denied Entity List) on your existing Importer Exporter Code (IEC) onthe DGFT
portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm / Aadhar for Proprietor
or Members of the Firm.

¢) IEC with Active DEL orders.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

Screen 81

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> |IEC Profile Management”.
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Screen 82
3. Now select the Request Remove from DEL tab and click on It.
IEC

View IEC Profile Print IEC Update/Modify IEC Surrender IEC

nt your IE

N o N —_—

Request Removal from DEL Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation

E 4

v

L

2

-

o

L

— poly— ply = = Apply—
Request for Merger /

Screen 83

4. Now Select the Active DEL orders from the DEL order List & then Enter the reason for
Remove from DEL of your IEC for selected DEL orders & provide the supporting documentsfor
same andthen click on Submit button.

5. Window will pop-up for the Digital signature and then proceed with DSC details and
submittherequest.
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Last Login 13-Apr-2022 20:52:22

IEC Status

IEC Firm Name

|EC Status.

| Valid
Update Date Order Number
06/04/2022

HQRSNIC14850

Revoke Cancellation

Reason for Revoke Cancellation * Add Attachment

Enter Reason

Choose File to Upload *

Feedback

. ==

Screen 84

Now Proceed with the digital signature details and submit the DSC details and user will beable to
see Acknowledgement pop-up with file number as a success response.

Acknowledgement

juest has been tted successfu

y.

Your File no is: DELIECPRMVD L ININIEGNGN

Screen 85
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Request for Merger/Demerger of IEC’s

To Merger/Demerge your Importer Exporter Code (IEC) with another IEC on the DGFT portal you
wouldrequire:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an active DSC which contains the details of the Firm / Aadhar for Proprietor
or Members of the Firm.

¢) IECs to be Merged/Demerged.
Then proceed with the following

steps:

1. Visit the DGFT website and login into the portal with valid credentials.

AR HE2 e
ORATE GENERAL OF
0% FOREIGN TRADE

Glad to see you

Screen 86

2. Proceed with Surrender IEC process by clicking on “My IEC” button on dashboard or from
“Services-> |IEC Profile Management”.
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Transport & Marketing Assistance —
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Screen 87
3. Now select the Request for Merger / Demerger tab and click on It.
Request Removal from DEL Request Revoke Request Revoke Manage Users Linked to
A - Suspension Cancellation IEC
Request for Merger /
Demerger
| o
v
©
2
°
o
o
w

ABOUT US SERVICES REGULATORY LEARN CONTACT US

DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters).

HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

Screen 88

4. Now Select the type of request from Merger/Demerger.
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You have requeted for merger/demerger.
What do you want to apply as?

Feedback

Screen 89

5. Now Enter the IEC number of Other IEC you want Merge/Demerge, Select Order date of court
and End date of IEC, Enter the reason for the Request and click on submit button, then Window
will pop-up for the Digital signature and then proceed with DSC details and submit the request

Monika's Dashboard

Lest Login 19-Apr-2022 12:08:21

Add New IEC

New IEC No. * Firm Name *

Enter new IEC no

Order date by court * End date of Old IEC * Reason For Merger *

Enter order date by court Enter end date of Old IEC Enter Reason
Add Attachment
Chaose File to Upload *

Maximum 1 attachment of 5 MB allowed
Only PDF formats are allowed

Feedback

SUBMIT

Screen 90
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6. Now Proceed with the digital signature details and submit the DSC details and user will be able
tosee Acknowledgement pop-up with file number as a success response.

Acknowledgement

Your request has been submitted successfully.
Your File no is: DELIECPMERGR ey

Screen 91
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16. View and Modify RCMC Details

To View/Modify your RCMC detail corresponding to your Importer Exporter Code (IEC) on the DGFT
portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

IR Hgi2man

IATE GENERAL OF

Screen 92

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or
from “Services-> |IEC Profile Management”.
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Screen 93
3. Now select the View IEC Profile Tab and click on It.
IEC
View IEC Profile Update/Modify IEC Surrender IEC
T k and modify the IEC
ved modification
Apply = Apply =
Request Revoke Request Revoke
Suspension Cancellation
rt applying for

X & tora
= from IEC
2
T
o
L
L

Request for Merger /
Screen 94

4. Now Select the RCMC tab from Horizontal bar.
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IEC Demils RCMC Industrial Registration Starus Holder Details. Export Details Flag Details Authorisation/Scrips Issued EC Lifecycle Summary Authorized Economic Operator (AEQ) Details

IEC Details v
RCMC v

Products Validated
sl Issue Issue For Which Expiry Exporter Validity by EPC/ Edit /
No. RCMC Number 1 Date Authority Registered Date Status Source Type Period CB Delete
- - Expired Manufacturer 127 Y
Exporter
;I [ Menifscwrer 42 ¥
Exporter
Showing 1to 2 of 2 entries Previous n Next
Screen 95

5. Now Click on ADD button to add RCMC details.

IEC Details RCMC Industrial Regjstration Status Holder Details Export Details Hag Datails Authorisation/Serips lssued IEC Lifecycle Summary Autharized Economic Operator (AEQ) Details

IEC Details v
RCMC v

Excel

Products Validated
sl. Issue Issue For Which Expiry Exporter Validity by EPC/ Edit /
No. RCMC Number t  Date Authority Registered Date Status Source Type Period cB Delete

I o Manufacturer 127 ¥
Exporter

L
2 I . [ ] E i Manufacturer 492 Y

EXporter

Showing 110 2 of 2 entries Previous n Next

Screen 96

6. Now Enter RCMC Number, select Issue Authority, Product for which registered, Issue Date
ofRCMC certificate, Expiry Date of Certificate and provide the supporting proof and click on
Addbutton.
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Showing 1 to 2 of 2 entries

RCMC Number * Issue Authority *
Enter RCMC Number Please Select
Products For Which Registered * Issue Date *
Enter Products for which registered Enter Issue Date
Expiry Date Exporter Type *
Enter Expiry Date Please Select
Validity Period * Source *
Add Attachment

Choose File to Upload *

Screen 97

= I

7. Once the detail is successfully added you can see your RCMC details under the table below the

RCMC Tab.

° Success Message

Data Saved Successfully.

IEC Details v

RCMC v

Products For
sl Issue Issue Which Expiry
No. RCMC Number +  Date Authority Registered Date Status

- - - -
| | - - B o
L - I e

Screen 98

ra N

L

Source

Manually
added by
Exporter

Validated
Exporter Validity by EPC/ Edit /
Type Period CB Delete
Manufacturer 127 Y
Exporter
Manufacturer 492 Y
Exporter
Merchant Cum 311 ralij
Manufacturer
Exporter
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17. View and Modify Industrial Registration Details

To View/Modify your Industrial Registration detail corresponding to your Importer Exporter Code
(IEC)on the DGFT portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).'
b) Valid IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

TN HeiN2 man

ORATE GENERAL OF

Screen 99

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or
from “Services-> IEC Profile Management ->View IEC Profile”.
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3. Now select the View IEC Profile Tab and click on It.
IEC
View IEC Profile Update/Modify IEC Surrender |EC
The Ir 3 il T fy an IEC, click and mod
——
Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC
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Request for Merger /
Screen 101

4. Now Select the Industrial Registration tab from Horizontal bar
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IEC Details Industrial Registration Status Holder Detsils

IEC Details

Export Details Flag Detzils Authorisation/Scrips Issued IEC Lifecycle Summary Authorized Economic Operator (AEO) Details

v
RCMC

Industrial Registration

Products for

Data Last
sl Registration Registration Date of Issuing which Firm Organisation Firm Entered Updated
No. Number t. Type Issue Authority registered Name Type Name Type By On

1 ] Udyam ragistration

02/12/2020
(MSME)

Screen 102

Feedback

Shawing 1to 1of 1 entries

5. Now Click on ADD button to add Industrial Registration details.

IEC Detils. RCMC Industriz| Registration Status Holder Detzils Export Details Authorisation/Scrips Issued IEC Lifecycle Summary Authorized Economic Operator (AEQ) Details

IEC Details

v
RCMC

Industrial Registration

Products for Data Last

sl. Registration Registration Date of Issuing which Firm Organisation Firm Entered Updated

No. Number T, Type Issue Authority registered Name Type Name Type By on

1 | ] Udyam registration ~ 02/12/2020

(MSME)
X
u
o
o
K
: Showing 1ta 1 of T entries Previous n Next
Screen 103

6. Now Select Registration type of Industry, Registration Number of Industry, Issue Authority,

Product for which registered, Date of Issue and provide the supporting proof and click on
Addbutton.
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Registration Type *

S5 (Small Scale Industry] oiC

Registration Number * Issuing Authority *

Date of Issue * Products for which registered *

Enter Date of Issue

Add Attachment

Choose File to Upload *

ADD

Screen 104

7. Once the detail is successfully added you can see your Industrial Registration details under the
table below the Industrial Registration Tab.

° Success Message X

Data Saved Successfully.

IEC Details

RCMC

Industrial Registration

Products for Data Last
sl Registration Registration Date of Issuing which Firm Organisation Firm Entered Updated
No. Number 1. Type Issue Authority registered Name Type Name Type By on

1 ] Udyam registration ~ 02/12/2020

(MSME)

2 _ ssI (Small Scale 19/04/2022 #!
Industry) o

Screen 105
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18. View and Modify Authorised Economic Operator (AEQO)
Details

To View/Modify your Authorised Economic Operator (AEO) detail corresponding to your
ImporterExporter Code (IEC) on the DGFT portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) Valid IEC Linked with your

profile. Then proceed with the

following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

@ ngiZman
\TE GENERAL OF

Screen 106

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or
from “Services-> IEC Profile Management ->View |IEC Profile”.
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Screen 107
3. Now select the View IEC Profile Tab and click on It.
IEC
View IEC Profile te/Modify IEC Surrender IEC
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Request Revoke Request Revoke Manage Users Linked to
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Request for Merger /
Screen 108

4. Now Select the Authorised Economic Operator (AEO) Details tab from Horizontal bar.
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Monika's Dashboard

n 10-Apr-202215:17:38

La

Authorisation/Scrips Issued v

IEC Lifecycle Summa v
‘uthorized Economic Operator (AEQ) Details v

5l. No. AEQ certificate number . AEO certificate issue date Validity Upto

Screen 109

5. Now Click on ADD button to add Authorised Economic Operator (AEO) Details.

Monika's Dashboard

Last Login 19-Apr-2022 15:17:38
|EC Detzils RCMC Industrial Registration Status Holder Details ‘Authorisation/Scrips Issued IEC Lifecycle Summary Authorized Economic Operator (AED) Details
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Screen 110
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6. Now Enter AEO Certificate number, AEO Certificate Issue Date & Validity Upto and
Providesupporting proof and click on Add button.

[ e e

Sl No. AEO certificate number t. AEQ certificate issue date Validity Upto

No data available in table

Shawing 0 to 0 of 0 entries Previous  Next
AEO certificate number * AEQ certificate issue date ¥
Enter AEQ Numbes Enter AEO Isuue Date

Validity Upto*

Add Attachment

Choose File to Upload *

Screen 111

7. Once the detail is successfully added you can see your AEO Details under the table below the
AEO Tab.

C s [oR—— E—— r— ragpeuss JE— PEP— Ao Ecsnomie peraor (AED) et

° Success Message X

Data Saved Successfully.

IEC Details

RCMC

Industrial Registration

Status Holder Details

Export/ Import/ Turnover Details

Flag Details

Authorisation/Scrips Issued

IEC Lifecycle Summary

Authorized Ecanomic Operator {AEO) Details

5. No. AEQ certificate number *. AEO cerificate issue date Validity Upto
_ —— ] #18
Screen 112
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19. View and Modify Export Details for Financial year

To View/Modify your Export detail corresponding to your Importer Exporter Code (IEC) on the
DGFTportal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) Valid IEC Linked with your

profile. Then proceed with the

following steps:

1. Visit the DGFT website and login into the portal with valid credentials.
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Screen 113

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard
orfrom “Services-> IEC Profile Management ->View IEC Profile”.
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3. Now select the View IEC Profile Tab and click on It.
IEC
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4. Now Select the Export Details tab from Horizontal bar.

Indian Trade Service ~ RTI

Q Q15

o
£Pes

Surrender IEC

need to be re

suspe

n

one user can be added

Ask VAHE

to

74



Directorate General of Foreign Trade (DGFT)

IEC Module User Help File V3.0

Feedback

Monika's Dashboard

Last Login 19-Apr-2022 16:04:46

IEC Details Industrial Registration Status Holder Details Export Details Flag Details Authorisation/Scrips Issued |EC Lifecyde Summary Authorized Economic Operator (AEQ) Details

IEC Details

RCMC

Industrial Registration
Status Holder Details

Export/ Import/ Turnover Details

Financial Year

2019-20 ~

Exports Value in INR

Direct Exports*

Screen 116

"

Value in USD

107800

5. Now select Financial Year from the Drop Down to add Export details for One Financial Year.

Export/ Import/ Turnover Details

|

Financial Year

* 2019-20 v

Feedback

107800

00 1,07,800.00

Exports Value in INR Value in USD
Direct Exports* 762354

Third Party Exports* o

Sub-Total (Direct Exports + Third Party Exports ) 76,23,547.0

Supplies to EOU/EHTP/BTP/STPI* 0

Supplies to SEZ * 0

Other Deemed Exports* 0

Total Deemed Exports (Supplies to EOU/EHTP/BTP/STPI + Other Deemed Exports + Supplies to SEZ) 0.00

Screen 117

6. Now Add Direct Export, Third Party Exports, Total Exports, Supplies to SEZ, Supplies to
EOU, Other Deemed Export, Total Deemed Exports and Annual domestic turnover and click

on Savebutton.
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Exportz ke In INR Vaue in USD

Divect Exports*

Thirs Farty Exparts

St Total [Direcs £xports « Third Party Exparts |

Supplies to SOU/EHTRIBTRATAIS

Supples to SE2+

Other Deemed Exparts*

Total Deemed & o P1+ Other Deemed wsE

Total Exports (SubTatal » Tosal Deemed Exports)

Good Impors wa 0 IR Vatue in UsD

Diectimpurts
supplies From sezs
Tetal Imparts [ Direct Imparts + Suppbes from SE2s)

Trade In Senvcos ke In INR Vaue in USD

Expart of Services

lmport to Services

Turnaver | Pl

Im.muwuwﬂmmxﬂM&LMJHMWWmmunm‘mﬁvmﬂmmmrm_m“wywm“mp«“wm“mmLRDHWMM~mmmmmummm

e

Screen 118

7. Oncethe detail is successfully saved you can view details of export by selecting Financial Year.

Export/ Import/ Turnover Details v

Financial Year

* 201920 v

Exports Value in INR Value in USD
Direct Exports* 7622541 107800
Third Party Exports* 0 0
Sub-Total (Direct Exports + Third Party Exports ) 76,23,541.00 1,07,800.00
Supplies to EOU/EHTP/BTP/STPI* 0 0

E

o .

o Supplies to SEZ * 0 0

2

-

o

E Other Deemed Exports* 0 0

Total Deemed Exports (Supplies to EOU/EHTP/BTP/STPI + Other Deemed Exports + Supplies to SEZ)

=
=
&

0.00

Screen 119
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20. View Flag Details

To View Flag details, corresponding to your Importer Exporter Code (IEC) on the DGFT
portalyou would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) Valid IEC Linked with your

profile. Then proceed with the

following steps:

1. Visit the DGFT website and login into the portal with valid credentials.

< g2 men
ATE GENERAL OF

Screen 120

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or
from “Services-> IEC Profile Management ->View IEC Profile”.
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URA ISR A G SeFT R 5 -
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Stemap | A- A A+ | Helpline 1800-111-550 | AskVAHEI | Language ~ &

e R weETeT -—
DIRECTORATE GENERAL OF Home  AboUtDGFT~  Services~  MyDashboard~  RegulatoryUpdates~  Learn~  Indian Trade Service~ RT Q@ A

DGFT Helpdesk Service
IEC Profile Management
View IEC Related Details
gin 19-Apr-2022 11:49:25 Advance Authorisation / DFIA

EPCG

For Your Action Notifications mpore Marageriers Sysem [ upseenvosityiec ] [ ] [ wenegeprome |

Scys Moseren St INOLOGIES PRIVATE LIMITED
No Task Available Frequently Accessed Links

Online e-COM Application
Certificate Management Valid
MEIS o EPes

Quality Complaints & Trade Disputes

Orther Services

= Inspection Agency Recognition (IAR) 0
5 Interest Equalisation Scheme (IES) ValuE Grson A e
@ Deemed Export
@
"3 SEIS x
ROSCTL
Transport & Marketing Assistance ot
Certificate of Origin Authorisations Issued o
Screen 121
3. Now select the View IEC Profile Tab and click on It.
IEC
View IEC Profile Update/Modify IEC Surrender IEC
- Requ
Apply = AppY=

Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC

dded as primary or

You

Request for Merger /
Screen 122

4. Now Select the Flag Details tab from Horizontal bar to View IEC Details.
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- Indusrrial Registration Stanus Holder Details <port Def Flag Details Authorisation/Scrips Issued EC Lifecycie Summary smic Operator {AEQ) Detils

IEC Details

Industrial Registration

Status Holder Details

Export/ Import/ Turnover Details

Flag Details

Note: |EC has bean flagged in the system. Plaase refer to the suggested action to be taken for as corrective measures.

Show 10 & entries Search:

Sl. No. *  Flag Number Flag Category Suggested Action File Number Status RA Office

No data available in table

Showing 0t 0 of 0 entries

Screen 123
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21. View IEC Details, Status Holder Details,
Authorizations/Scripts Details & IEC Life Cycle Summary

To View IEC details, Status house Details, Authorisation/Scrips Issued Details & IEC Life
CycleSummary corresponding to your Importer Exporter Code (IEC) on the DGFT portal you
would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

Screen 124

2. Proceed with Surrender IEC process by clicking on “Manage Profile” button on dashboard or
from “Services-> IEC Profile Management ->View IEC Profile”.
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URT WER @ IER A 2 = g
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language ~ 8|

n Ta%= IR weRdEEd -

b DIRECTORATE GENERAL OF Home About DGFT ~ Services v My Dashboard ~ Regulatory Updates ~ Learn > Indian Trade Service > RTI Q Q15
S== FOREIGN TRADE

DGFT Helpdesk Service

Home
IEC Profile Management

Last Login 19-Apr-2022 11:49:25 Advance Authorisation / DFIA
EPCG
For Your Action Notifications iporeanagementBystem ([ upssmenvosityiec | [ mytec ] [ wanage profie
) Gl R NOLOGIES PRIVATE LIMITED Frequently Accessed Links
No Task Available

Online e-COM Application

Other Services

Advanced Authorisation m IEC
Certificate Management Valid

Quality Complaints & Trade Disputes

T nspection Agency Recagnition (AR) 0
L] N P
% Interest Equalisation Scheme (IES) Ao S Appred
o Deemed Export
: SEIS X
ROSCTL
Transport & Marketing Assistance —
Certificate of Origin Authorisations Issued o
Screen 125
3. Now select the View IEC Profile Tab and click on It.
IEC
View IEC Profile Surrender IEC
ntaining the Firm
Appy=s —— Appi
Request Revoke Request Revoke Manage Users Linked to
Suspension Cancellation IEC
tart applying
~ d schemes again
o
L]
-
©
o
o
'S

Request for Merger /
Screen 126

4. Now Select the IEC Details tab from Horizontal bar to View IEC Details.
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IEC Details RCMC Industrial Registration Status Holder Details Export Details Authorisation/Scrips Issued |EC Lifecyde Summary Authorized Economic Operator (AEQ) Details

IEC Details L%

IEC Number

IEC Issuance Date

IEC Cancelled Date

File Number

Nature of concern/Firm

Address

PAN Number
I

IEC Status

IEC Suspended Date

File Date

Category of Exporters

Service Provide

Firm Mobile No.(For correspondence with DGFT)

Screen 127

Date of Birth / Incorporation

DEL Status

M

DGFT RA Office

RA BENGALURU

Firm Name

Firm Email id (For correspondence with DGFT)

5. Now Select the Status House Details tab from Horizontal bar to View Status House Details.

IEC Details m Industrial Registration

Status Holder Details

Export Details Authorisation/Scrips Issued IEC Lifecycle Summary Autharized Ecanomic Operatar (AEO) Details

|EC Details v

IEC Number

IEC Issuance Date

IEC Cancelled Date

File Number

Nature of concern/Firm

Private Limited

Address

Status Holder Details

PAN Number
I

IEC Status

|EC Suspended Date

File Date

Firm Mobile No.(For correspondence with DGFT)

Screen 128

Date of Birth / Incorporation

DEL Status

DGFT RA Office

Firm Name

Firm Email id (For correspondence with DGFT)

Star Rating :

Certificate Number/lssuing Authority *

Date of issuance and validity *

Screen 129

6. Now Selectthe Authorisation/Scrips Details tab from Horizontal bar to
ViewAuthorisation/Scrips Details.
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IEC Details m Industrial Registration Status Holder Details Export Details Flag Details Authorisation/Scrips Issued |EC Lifecycle Summary Authorized Economic Operator (AEQ) Details

IEC Details v

IEC Number PAN Number Date of Birth / Incorporation
L I I
IEC Issuance Date IEC Status DEL Status
IEC Cancelled Date IEC Suspended Date
File Number File Date DGFT RA Office
I 18N
Nature of concern/Firm Category of Exporters Firm Name
Private Limited |
Address Firm Mobile No.(For correspondence with DGFT) Firm Email id (For correspondence with DGFT)
b | ] ]
Screen 130
risation/Scrips Isst v

EPCG
Show 10 & | entries Search:

SI No. File Number Authorisation Number Authorisation Type Issue Date Import Validity | EO Period(In Years) Status

1 (O8SEAEPCOG6799AM21 0831000440 Zero duty EPCG Scheme 20/01/2021 6 Approved
Showing 10 1 of 1 entries B -
AA
Show 10 & | entries Search:

Sl No. File Number Authorisation Number Authorisation Type Issue Date Import Validity . EO Period(In Years) Status

No data available in table

Showing 0to 0 of 0 entries Previous - hext
DFIA
Show 19 & entries Search:

SI No. File Number Authorisation Number Issue Date Authorisation Validity Period . Status

~ Screen 131

7. Now Select the IEC Lifecycle Summary tab from Horizontal bar to View IEC Lifecycle and
variousstate and action Taken on your IEC.
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IEC Details Industrial Registration Status Holder Details Export Details w Authorisation/Scrips Issued |EC Lifecycle Summary Authorized Economic Operator (AEQ) Details

IEC Details v

IEC Number

IEC Issuance Date

IEC Cancelled Date

File Number

Nature of concern/Firm

PAN Number Date of Birth / Incorporation
I |
IEC Status DEL Status

|EC Suspended Date

File Date DGFT RA Office

Category of Exporters Firm Name

Firm Mobile No.(Fer correspondence with DGFT) Firm Email id (For correspondence with DGFT)
] ]

Screen 132

IEC Lifecycle Summary v

Show 10 % entries

sl. No. 1. Date

1 19/11/2020
2 28/12/2020
3 23/07/2021

Showing 1 to 3 of 3 entries

Order Type

Modification

Modification

Modification

Search:
Qrder Number Action Taken By Source File Number Remarks
] RA OFFICE | ] Modification of IEC
_ RA OFFICE | ] Madification of IEC
I RA OFFICE | | Modification of IEC
Pre
Screen 133
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22. View and Track Submitted Request

To View & Track submitted Requests details corresponding to your Importer Exporter Code
(IEC) onthe DGFT portal you would require:

a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).
b) IEC Linked with your profile.

Then proceed with the following steps:
1. Visit the DGFT website and login into the portal with valid credentials.

T N2y arr ngl2wen
RECTORATE GENERAL OF

Screen 134
2. Proceed by clicking on Menu “My Dashboard-> Submitted Applications”.
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WRTTER T :
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY Sitemap | A- A A+ | Helpline  1800-111-550 | AskVAHEI | Language =~ & =

> Taes @R wefese o
DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ~ RTI Q 1315

Submitted Applications

Draft Applications
Last Login 19-Apr-2022 19:44:33 View and Register Digital Signature
Token

For Your Action Notifications MyFthorsatidne

[ Update/Modify IEC ][ My IEC ][ Manage Profile ]
Repositories

No Task Available Helpdesk Service Frequently Accessed Links

=
IE CODE IEC Status m Search Norms

0 0

Value of Scrips Applied Value of Scrips Approved

X
\|
DEL Status

Feedback

Ask VAHEI
Authorisations Issued

Screen 135

3. You can searchthe Application or File based on two classification and other optional details.
Select the type of scheme and sub scheme to track any request, rest all the fieldsare optional like
Branch, From Date, To Date, Application Number & File Number and based on these criteria’s
you can search any file by clicking on search button.

[Example: To Search Surrender IEC file, user will select type of scheme: Importer- Exporter
Code(IEC) and sub-scheme: Surrender IEC. This searchcriteria will give list of all the Surrender 1EC
Applications submitted to DGFT till date.]

YRG ISR AR G G HAR % = -
GOVERNMENT OF INDIA  MINISTRY OF COMMERCE AND INDUSTRY Stemap | A~ A A+ | Helpline  1800-111-550 | AskVAHEI | Language ~ &

faew AR weiee - —

DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service » RTI Q 015
wm= FOREIGN TRADE A

Track Application Status A

Type of scheme *

Type of sub scheme * Status
Importer-Exporter Code(IEC) v I Surrender IEC VI Please Select v
From Date To Date File Number Application Number
20/01/2022 20/04/2022
RA Office Branch code
Plea v

CONTACT US

Feedback

ABOUT US SERVICES REGULATORY LEARN

DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarters).

HQ Contact Advanced ITCHS Based Import & Export

E-Learning Videos Udyog Bhawan, New Delhi

Screen 136

4. After clicking on search, the list of all requests submitted by user will be displayed. User
canclickon “Action’ to check what all actions can be performed on this.
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Track Application Status A

Type of scheme * Type of sub scheme * Status

From Date To Date File Number Application Number

RA Office Branch code

v Please Select v

Seay

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC From Date - 20/01/2022 To Date -

20/04/2022
Search:
File RA File
SL.No. 1 Application Number File Number Date Entity Name Branch Office Status Action
1 I N 20/04/2022  CONTINENTAL RA In
INDIA PRIVATE DELHI Process

LIMITED

Screen 137

5. On click of action button fora file, few option will be displayed in drop down menu accordingto
thetype of request or application and status of the application.

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC From Date - 20/01/2022 To Date -

20/04/2022
Search
File RA File
SLNo. 7 Application Number File Number Date Entity Name Branch Office Status Action
1 EASSSSeSeEMeteteeey  IENEENNNNNNNNNNN  20/04/2022  CONTINENTAL RA in
INDIA PRIVATE DELHI Process
LIMITED Prive

Withdraw

Showing 1 to 1 of 1 entries

tach Documents

ABOUT US SERVICES REGULATORY LEARN CONTACT US Tri n Details

DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs Directorate General of Foreign Trade (Headquarter SRV NUNE NI VRNNRUNNN
HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos Udyog Bhawan, New Delhi

RA Contact Authorization Policy Open Online Course an International Trade Web Information Manager:

Citizen Charter EPCG SION Goods & Services Tax (GST) Directorate General of Foreign Trade (DGFT) Udyog

Screen 138

Few options available are:
a) Print: To print the submitted application.

b) Attach Documents: User can attach extradocuments for the submitted request, if therequestis
in ‘In progress’ status.

87



Directorate General of Foreign Trade (DGFT) IEC Module User Help File V3.0

ADD ADDTIONAL ATTACHMENT

G 2

e Click or Drag and Drop file to upload

owed (Only PDFJPG are allowed)

Sign and Submit

Screen 139

c¢) Payment Details: User can check the payment details and download the receipt for the submitted
application.

d) View Life Cycle: To check the life cycle of the request. Example, to track which action is taken
when and by whom.

VIEW LIFE CYCLE

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC
Application Number - ARNIECPSURREQ0165763AM23 File Number - DLIIECPSURRE00005717AM23

Action Action Date Action By

Submitted 20/04/2022 10:23:01 AM Importer/Exporter

Previous n Next

Screen 140

e) DSC/e-sign Details: To check the DSC and e-sign details.
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DSC/ESIGN DETAILS

Showing result for : Application process -> Importer-Exporter Code(IEC) Application Sub process > Surrender IEC Application Number -

ARNIECPSURRE00165763AM23 File Number - DLIIECPSURREOD005717AM23

E- Certificate
sign Signed Certificate Certifying Common Issued
Sl.No. 1. Type Serial Number Date Type Authority Name Organisation Date

No data available in table

Showing 0 to 0 of 0 entries

Screen 141

f) Transmission Details: To track the status of transmission to Customs, CBIC response and
CBICResponse time.

TRANSMISSION DETAILS

result for : Application process -> Importer-Exporter Code(IEC) Application Sub process -> Surrender IEC
Application Number - ARNIECPSURRE00165763AM23 File Number - DLIIECPSURRE00005717AM23

Date Of Transmission CBIC Response CBIC Response Date

No data available in table

Showing 0 to 0 of 0 entries

Screen 142

g) View Approved Letter: In case the status of the request is ‘Approved’, thenuser can checkand
download the approved letter.

h) Withdraw: If the submitted request is still in ‘In Progress’ state then, applicant has an
optiontosubmit another request for withdraw the application.

Note: Withdrawn action is not auto approved, request will be submitted to concerned
DGFTofficer and accordingly action will be taken by them.
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WITHDRAW APPLICATION

File Number: DLIIEECPSURREIIIIIINEEEEEN
Application No : ARNIECPSURREIII

withdrawal Remarks : Enter withdraw remarks

Withdrawal Application

Screen 143

i) Respond To Deficiency: This option will be available only when the status of the application is
‘Deficient’. Applicantwill be able to check the Deficiency details like Deficiency issue date, RA
office, Deficiency letter, Remarksand user can respond to this deficiency by clicking on respond.
User canrespond in two ways either by doing amendments in the previous application or by not
amending.

DEFICIENCY LETTER X

Showing result for : Application process -> IEC Application Sub process -> Merger IEC

Sno Deficiency issued date RA office Deficiency View Previous Respond Remarks
L] 25/06/2020 RA DELHI sdad The requester is
nat eligible
Respond to Deflcllncym

View Previous Responds

Screen 144
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23. View Any IEC Details

To View Importer Exporter Code (IEC) details on the DGFT portal you would require:
a) Importer/Exporter Code.

b) Firm Name (Enter at least first three characters.).

1. Visit the DGFT website and login to the DGFT Portal.

WRE WOR
GOVERNMENT OF INDIA

skiptomaincontent @& | Sitemap| A- A A+ | Helpline 1800111550 | AskVAHEI| English v & Login

e v s v
MINISTRY OF COMMERCE AND INDUSTRY

R smR wEiRETE
DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ¥ RTI Q
FOREIGN TRADE

Thisisz

Register for your IEC

An Importer -Exporter Code (IEC) is a key
export fror

ndia or Im,

obtaining an IEC

eing issued is the same as the PAN of the firm
ued by DGFT ba:
follows- Proprietorship, Partnership, LLP, Limited

n an application. The nature of

Are you an importer or an exporter?
DGFT held.an interactive session with Foreign Authorities.

© mporter Exporter Both
Select your ITC(HS) Code / Product Selection Ask VAHEI
Waiting ..
Screen 145

2. Click on “Services” and click “View |[EC Related Details”.
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RGO TSR IO Gd I A
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

¥ DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates ~ Learn ¥ Indian Trade Service ~ RTI Q

L0
w== FOREIGN TRADE

Skiptomain content & | Sitemap| A- A A+ | Helpline 1800-111-550 | AskVAHEl| English v Slogin

DGFT Helpdesk Service

Beware of Fraudsters/fake emails/websites claiming to

IEC Profile Management
View |EC Related Details
Verify UDIN Register for your IEC

Advance Authorisation / DFIA The Importer -Exporter Code (IEC) is a key business identification number which is mandatory for
EPCG Exports or Imports. No person shall make any import or export except under an |EC Number granted by

Import Management System service or technology provider is taking benefits under the Foreign Trade Policy or is dealing with
specified services or technologies

the DGFT. I case of import or export of services or technology, the IEC shall be required only when the

Export Management System
— The nature of the firm obtaining an IEC may be any of the follows- "Proprietorship, Partnership, LLP,
Online e-COM Application Limited Company, Trust, HUF and Society.” Consequent upon introduction of GST, IEC number is the

al Single Window System Other Services

same as the PAN of the firm. The |EC would be separately issued by DGFT.

b States / UTs with SINGLE USER ID SEIS
ROSCTL
Transport & Marketing ANNOUNCEMENTS
Assistance I. FEW NIrms/inaiviauars, tnrougn unautnorisea access 10 UsLs 01 1Ew exporLers,

have recorded information on transfer of chapter 3 scrips on DGFT portal. Trade
is cautioned to have their DSCs under safety and to get in touch with their DSC
vendor to ensure no unauthorised issuance of DSCs against their IECs.

The National Single Window System has access to oJSRGIVASSUSEIICEIERS

approvals and State Single Window Systems of 14 Stat{iel il
and password. Deemed Export

Screen 146

3. Enter following details
i) Enter Importer/Exporter Code.
i) Enter Firm Name.
lii) Enter Captcha Code

View Any IEC

Enter Importer/Exporter Code : *
Enter Importer/Exporter Code

Enter Firm Name : *

(Enter atleast first three characters.)

Enter Firm Name

Type the above CAPTCHA Code. *

Please enter above CAPTCHA Code

View IEC

Feedback

Screen 147

4. Click on View IEC button. Details of the IEC will be shown to the user.
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YRS TR
GOVERNMENT OF INDIA

skiptomaincontent @& | Sitemap| A- A A+ | Helpline 1800111550 | AskVAHEI | English v & Login

aftreu v e i
MINISTRY OF COMMERCE AND INDUSTRY

T s wETfRRTeT
. DIRECTORATE GENERAL OF Home About DGFT ~ Services ¥ My Dashboard ~ Regulatory Updates » Learn~ Indian Trade Service ~ RTI Q
) FOREIGN TRADE

Service

Any IEC Details

IEC Details
IEC Number PAN Number Date of Birth / Incorporation
IEC Issuance Date IEC Status DEL Status
04/05/2020 Valid N
IEC Cancelled Date IEC Suspended Date
File Number File Date DGFT RA Office
Nature of concern/Firm Category of Exporters Firm Name
One person company Service Provider I:
Ask
Address

Screen 148
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24. Note on Digital Signature Certificate (DSC)

Introduction

DGFT isintroducing support to generic digital signature in the new application which will
enable individual and organization-based class-2 and class-3 digital signature certificate
(DSC). Supportto DGFT IEC based certificates will also continue in the new application for a

limited time.

Digital Signature Certificate (DSC) should be of Class-2 or Class-3 only issued by CCA
approved certifying agencies in India. Please refer www.cca.gov.in for the list of licensed
DSCproviders. User must have a valid DSC that is the validity period of DSC should not be

expired.

One Time Setup of Digital Signature Token in your Desktop / Laptop

Users are required to perform the following one-time setup in their desktop and laptop
machines to enable digital signature software.

1. Install drivers from USB Token — Plug in your USB Token key containing the DSC and

install the driversavailable in your digital signature token drive so thatyour machine can read the

token.

2. Install Digital Signature Utility - Download and install the eMBridge utility from
https://fembridge.emudhra.com on your local machine. You will require Administrator rights

with

full access privilege to install the utility. In case you face any issues while installing the eMBridge
utility, please contact us at the DGFT helpline number posted on website or emudhra technical
support available on https://embridge.emudhra.cem.

Once the setup is done, you will be able to use the DSC in the new DGFT application for

applying / modifying for IEC, linking your profile to IEC and signing submissions. The
following validation will be done with the DSC and details from IEC profile.

‘ Type of Entity

Proprietorship, HUF

‘ Validation

Serial Number under Subject in
DSC matches the SHA 256
hash of PAN in IEC Profile

‘ Allowed Tokens

Class-2 & 3 Individual and
Organisation Based Tokens

Other than Proprietorship, HUF

Organisation Name (O) in DSC
matches the Name as per PAN
database in IEC profile

Class-2 & 3 Organisation
Based Tokens

All entities
submission only)

(for

signing

Based on IEC embedded in the
Digital Token

DGFT IEC Token

System Requirements for usage of DSC

o Desktop Browser: Internet Explorer 11+ / Google Ch rome 70+ / Mozilla Firefox 70+
= Valid class 2 or class 3 Digital Signature Certificate (DSC) obtained from a DSC

provider(http://www.cca.gov.in)
Windows 32 / 64 bit, Linux, MacOS
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= Windows: Admin access to install the eMBridge component (https://embridge.emudhra.com)
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25. List of Abbreviations

The following abbreviations have been used in the document.

Table 1: Abbreviations

Abbreviation Expanded Form

ANF Aayaat Niryaat Form

BTP Bio-Technology Park

CBIC Central Board of Indirect Taxes and Customs
CIN Company ldentification Number

DGFT Directorate General of Foreign Trade

DIN Director Identification Number

DPIN Designated Partner Identification Number
DSC Digital Signature Certificate

DTA Domestic Tariff Area

EHTP Electronic Hardware Technology Park

EOU Export Oriented Units

GSTIN Goods and Service Tax Identification Number
IEC Importer Exporter Code

LLPIN Limited Liability Partnership Identification Number
MCA Ministry of Corporate Affairs

PAN Permanent Account Number

PFMS Public Financial Management System

SEZ Special Economic Zone

STP Software Technology Park
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26. What’s New

The Following New Functionalities were implemented in the module

1. Update/Modify IEC Icon on the Dashboard Page - To Modify Importer Exporter Code (IEC) on
the DGFT portal, Post login click on “Update/Modify IEC” on the Dashboard.

2. Revoke Cancellation Request for IEC
3. View Flag Detaijls
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